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1. O0mue MoJI0KEHHS

1.1. Hacrosimue YcioBusi okazanust ycayr cBasu OOO «KopmopaTuBHbIH mapTHEp» (HU3HMYECKHM JIMIAM (ajiee IO TEKCTY
TakKe — «Y CIIOBHS») Pa3paOd0TaHbl B COOTBETCTBUH CIIOJIOKCHHUSIMU:
e ['paxnanckoro xoaekca Poccuiickoit denepanuu,
o  DenepanbHOTO 3aK0HA OT 07 Hrosst 2003 1. Ne126-D3 «O cBszmy,
e Ilocranosnenuem IlpaButensctBa Poccuiickoit @eneparmn ot 31 nexadps 2021 1. Ne2607 «O06 ytBepknenuu [Ipaswn
OKa3aHHS TEIEeMATHIECKUX YCIIYT CBSI3N,
e Jlocranosnenuem IlpaButenscTBa Poccuiickoit @eneparmu ot 31 gexadps 2021 r. Ne2606 «O06 yrBepknenuu [Ipaswn
OKa3aHM YCIYT CBA3H MO Nepenade TaHHBIX)»
U UHBIM JeHCTBYIOIIMM 3akoHogatenscTBoM PD u HOpMaTHUBHO-NpaBOBHIMU akTaMu Poccuiickoil depepanuu U peryiupyroT
B3aMMOOTHOIICHUS Mex 1y OneparopoM U AGOHEHTOM MPH OKA3aHUH YCIYT CBS3H, IPEAYCMOTPEHHBIX J[0OTOBOPOM.
1.2. Hactosmue YcnoBus SBISIOTCS HEOThEMJIEMOW YacThio JloroBopa 00 oOka3aHWM YCIyr CBsi3W W AOOHEHT, 3aKIrOYas
JoroBop, coryamaercsi ¢ X yCIOBUSIMH.
1.3. Hacrosimue YcnoBusi 00s13aTeNbHBI U151 HCHOIHEHMs Kak OrneparopoM, Tak 1 AGoHeHToM. HapyleHne HacTOsIIMX yCIOBHI
MOJKET SIBJISITECS OCHOBAaHUEM KakK IS MPUOCTAHOBKHU OKa3aHuUsl Y CIIYT, TaK U 7S peKparienus neictsus Jorosopa.
1.4. B cmygae, ecnmu oTAENbHBIM coryameHneM CTOpOH yCTaHOBIICHBI MHBIE YCIOBHS OKa3aHUS YCIYT, 4eM Te, KOTOpHIe
MIPEIYCMOTPEHBI HACTOSIIUMH Y CIIOBUSMHE, IPUMEHSIOTCS IIPAaBUIIa OTACITHFHOTO COTTIAIICHHS.

2. TepMUHBI 1 onpeeIeHHs

2.1. AGOHeHT — (H3NYECKOEe WM I0PUANYECKOE JIUIIO, C KOTOPBIM 3aKiII0u€H JI0roBop 00 0Ka3aHUM yCIyT CBSI3H C BBIJICIICHUEM
JUTSL 9THX Liesieil AGOHEHTCKOM IMHUK M NPUCBOCHNEM YHUKAIIBHBIXPEKBH3UTOB HOCTYTIA.

2.2. AOGOHeHTCKasi JIMHUS — JIMHHS CBS3H, coenuHsIomas AOOHEHTCKOE YCTPOWCTBOC OKOHEYHBIM JIEMEHTOM CETH CBSI3U
Omnepatopa.

2.3. AOGOHEeHTCKOe YCTPOWCTBO— COBOKYITHOCTH TEXHHYECKHMX M IPOTPaMMHBIX CPEICTB, NPUMEHAEMBIX AOOHEHTOM IS
noaxitoueHus K Jlnaun cBssu Omepatopa B memsx Joctyna K Yciyram cBsisu Onmeparopa, B TOM 4HCIE JUIS AOCTyNa K
“H(OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHOHN - ceTh VIHTepHeT, mepenadu, mnpuéma, (QOPMUPOBAHUS, XpaHEHHS H 0OpPabOTKH
nHpopManuu.B kauecTBe AGOHEHTCKOTO YCTPOWCTBA MOKET BBICTYIATh OBITOBOM MapIIpyTH3aTOP/KOMMYTATOP.

2.4.  Apropu3amusi — Tpolecc aHamu3a Ha cepBepe OrmepaTopa BBEASHHBIX AOOHEHTOM HIACHTH(PUKAIIMOHHBIX JaHHBIX
(PexBU3UTOB JOCTYyIIA), IO pe3yabTaTaM KOTOPOTO OTIPEeIIeTCs Haunune y AGOHEHTa IpaBa IOJIb30BaHMS Y CIyraMu (IOCTYT K
JInuromy kabuHeTy).

2.5. Anpec moakiwuYeHuss — OQUITMAIBHBIA TIOYTOBBIA ajpec, KOTOPBIA TO3BOJSET OJHO3HAYHO HIACHTH(PHUIMPOBATH
¢du3nyeckoe pacnosiokeHnenomMenienns AOoHeHTa, KOTopoM AGOHEHT IoydaeT yciayru cs3u OnepaTopa:

JU1s1 PU3NYECKOTo JIMLA — JKHIIOE TIOMELIeHNe (KBapTHUpa, anapTaMeHThbl, IOMOBJIaJICHUE);

JUISL IOPUIAMYECKOTO JIMIAa — OTIEIbHO CTOSIIEE aJIMHHUCTPATHBHOE, NMPOMBIIUICHHOE, JHOO0 Ipyroe HEXWIOe 31aHue, JTH00
HEXXHUIIOE IIOMEIIEHHE.

AGOHEHTCKHH TepMUHAJ, MOJIKII0YaeMbIii AOOHEHTCKOI JIMHUEH K ceTn cBsi3u Oneparopa, yCTaHABINBACTCS HCKIFOYUTEIBHO MO
yKa3aHHOMY aJipecy.

2.6. ACPwm BuumHr— ceptuuuupoBaHHOE MpOrpaMMHOe oOecriedueHre, BBIMOHAOMEee QYHKIIUH aBTOMaTU3NPOBAHHOMN
CHCTEMBI pacueToB Mexay OmepatopoMm n AGOHEHTOM | ydeTa ycuyT cBs3u OnepaTtopa, pyHKIIMOHUPYIOMAsS Ha 000pyIOBaHAN
OmnepaTopa U TIpeAHA3HAUYEHHas I ydeTa, oOpaboTKH M XpaHEeHHs HH(popMamuu 00 OKa3aHHBIX AOOHEHTY YCIyrax CBSI3U
Omnepatopa n ux omate (Ceprupukat coorBeTcTBHs B obmactu cBsizu OC-5-CT-0599 ot 15 centsdps 2017 r).

2.7. PeKBHM3WTBI I0CTYNAa — YHUKAIbHBIH KOA uaeHTHpuKain AGoHenTa (nmst (login) u maposib (password)), HCIIONIB3yeMble
Ut foctyna AboHeHTa K ero JInuHomMy KaOuHeTY.

2.8. Jorosop — lorosop Mexny OneparopomM u AGOHEHTOM 00 YCTaHOBJICHUH, H3MCHCHUH WM MPEKPALMICHUN TPaXTaHCKUX
mpaB M O00s3aHHOCTEH IO OKa3aHUIO YCIYr CBs3M (nanee — YCIyrH), 3aKiI04acMblii B COOTBETCTBHHM C JEHCTBYIOIIAM
3akoHonaTenscTBOM Poccuiickoit ®denepannu.

2.9. Epmauma Ttapudukanmum YCIyr - eAMHHUIIA HW3MEpeHUs 00beMa OKa3aHHBIX YCIYr, CTOMMOCTh KOTOPBIX
ycranaBiuBaetcss OnepaTopom.

2.10. JIuHus J0OCTyNHa — COBOKYITHOCTH CPEJICTB CBS3H, MH)KEHEPHBIX CeTeH M KOMMYHHKAIWH, IpeIHa3HaueHHAas U IIepeaadn
CHUTHaJa Mexay obopynoBanuem OnepaTopa U 00opynoBaHrneM AOOHEHTA.

2.11. JIuyHBIH KaOMHET — CIECNMAIN3UPOBAaHHBIN pa3gen Ha OdunmansHOM caiite Omeparopa, B KOTOPOM OCYIIECTBISICTCS
oTtobpakeHne nHpopmanuu Jlunesoro cuera. [locTossHHBIN agpec cranumbl JImanoro kabmrera: https:/lk.vshk.ru



2.12. JlumeBoii cYeT — COBOKYITHOCTb HH(oOpMauuu, xpassuielics B buummare Omneparopa, oTpakaromias (PUHaHCOBBIE
B3aUMOOTHOIIEHHsT Mexxay Oneparopom u AGonentoM. Jloctyn k JIlnneBomy cuety AGOHEHTa M yNpaBlieHHE HaXOASIIMMUCS Ha
HEM CpeJICTBaMHM ocyluecTBisiercst AGoHeHTOM 4epe3 JInuHblil kabuHet. JInneBoii cuer He sABisETCs OaHKOBCKMM CYETOM, HOCHT
UCKJIIOYNTEIHHO NHPOPMAIIMOHHBIN XapaKTep U MPUMEHIETCS TOJIBKO AJISI OPraHU3aLUK PAcUeTOB 10 HacTosmeMy JloroBopy.
2.13.  Omepatop — OOmIECTBO C OTPAHUICHHON OTBETCTBEHHOCTHIO «KOpIOpaTHBHEIN MapTHEp», OKa3bIBaloniee Y CIIyTH CBSI3U
Ha ocHoBanuu Jlutensnii NeJI030-00114-77/00070025 (tenemarndeckue yciayru cpsizu), NeJI030-00114-77/00057558 (yciayru
CBSI3H M0 TIepefade JaHHBIX 332 UCKIIOYCHUEM YCIIYT CBSI3M IO Mepefade JaHHBIX B LENSX MepeJadd ToJ0CoBOH MH(POpMALUN) U
JI030-00114-77/00070025 (yciryru CBSI3U TIO MPEAOCTABICHHUIO KaHATIOB CBS3H), BRIAaHHBIX DenepabHO# CITyk00i 1Mo Haa30py B
ctepe cBs3H, WHOPMAIMOHHBIX TEXHOJOTHMH M MacCOBBIX KOoMMyHHKanuil ([amee — «JIumensnm»), a Taxke Ha OCHOBAHHU
nonoxxkenuid I'paxxnanckoro Koxpekca Poccuiickoit ®@enepanuu, @enepanbuoro 3axona 126-O3 ot 07.07.2003 r. «O cBszmny,
WHBIMHM HOPMaTHBHBIMH IIPaBOBBIMHU aKTaMH, PETYJINPYIOIMMU COOTBETCTBYIOIUE OTHOIICHHMSI.

2.14. Odmnuansueiii caiit Onepatopa — mnpuHauiexamas Oneparopy HHpOpManMOHHAS CHCTEMa, AOCTYNHAas B CETH
WurepHer, coxaepxamas akTyaubHylo wuHpopMammio Omnepatopa, o¢unuanbHble HoKyMeHThl Omepatopa, a Takke
npeaHa3HayeHHas sl Bzaumozaeiictust Oneparopa U AGoHeHTa. Aznpec opuuuansHOro caiita Oneparopa B cetn MHTepHeT:
https://www.vshk.ru

2.15. Ortka3 ot ycayrm — BeITONHeHHE AOOHEHTOM JCWCTBUH, HANpaBICHHBIX Ha MPEKpalleHHe IIPEIOCTABICHUAS EMY
OmnepaTopoM OJHOHM M3 KOHKPETHBIX YCIYT, Ha KOTOpYyI0 AOOHEHT paHee 3akmodmi JloroBop. OTKa3 OT YCIyTd BO3MOXEH IpHU
YCIIOBUM MOJHOW OIulaTel AOOHEHTOM ()aKTHYECKH IMIOHECEHHBIX pacxomoB Omeparopa IO NPENOCTABICHUIO BCEX YCIYr H
OCYILIECTBIISIETCS ITyTEM BBIITOJIHEHHUS AECHCTBUM, OTOBOPEHHBIX B JIOrOBOpE M B HACTOALINX Y CJIOBHSX.

2.16. IlepBu4YHOE MOAKJIIOYEHHE — pa30BBIe PabOTHI (yCIyrH), BIMOMHsAeMble OmepaTopoM WM JIHIIOM, YIIOJTHOMOYEHHBIM
OrneparopoM BBINIOJIHNUTH Takue palbOoThl, MO0 OpraHM3allMM JIOCTyHna K ceTH cBsi3u Oneparopa, YCTaHOBKE 0O0OpYIOBaHMUS
Omneparopa, NOAKIIOUECHHIO a0OHEHTCKOTO YCTpOMCTBa, MHOTO 0o0OpynoBaHMs AOOHEHTa, HACTpoiike YciIyr, abOHEHTCKOTO
YCTPOWCTBA, 000pYHOBaHUS M T.II. pabOTHI (yciayrn) HampaBieHHbIC Ha 0OECIeYeHHE BO3MOKHOCTH ITOJIb30BaHHUS AOOHEHTOM
Ycayramu CBSI3U U IOTIOJTHUTENILHBIMU YCITyraMu B COOTBETCTBUHM ¢ JloroBopoMm, HacTosimumu Y cioBusimu IlpeiickypanTom.
2.17. HlpaBmia oka3zaHusi ycayr cBs3Mm — [IpaBmia oxasaHusi YCIyr CBSI3W IO Iiepefade JaHHBIX, YTBEP)KICHHBIC
[Mocranosnenuem IIpaButenscrBa Poccuiickont @enepaunu ot 31 nexabpst 2021 r. Ne2606, [TpaBuna okazaHus TelneMaTHIECKUX
yciryT cBsi3u, yreepikaeHHble [locranoBinennem [IpaBurensctBa Poccuiickoit denepanmu ot 31 mexadps 2021 1. Ne2607.

2.18. YUeTHbIi MePHO — COOTBETCTBYET OJHOMY KaJICHIAPHOMY MECSAITy, B TEUCHHE KOTOPOTO AOGOHEHT MOJIB3yeTCs Y CIIyraMu
cBs3u Oneparopa ¢ 00:00 mepBoro gust Mecsta mo 23:59:59 mocneaHero KalreHAapHOTO THS MecsIa.

2.19. CeTb — COBOKYITHOCTb CPEACTB CBSI3H, COOPYKCHUH M JIMHHH CBSI3H, TEICKOMMYHHKAIMOHHOTO M KOMIIBIOTEPHOTO
000pynOBaHUsL, UCTIONb3yeMast I XpaHEHHs U Iepeiadil HH(GOpMaIHu.

2.20. Cpmam — TenmeMaTH4ecKOe JJIEKTPOHHOE COOOIICHHE, NpeJHa3HAYCHHOE HEOIPEeIEHHOMY KPYTY JIWI, JOCTaBJICHHOE
MI0JIb30BATENI0 0€3 ero NpeaBapUTENFHOIO COTJIACHs M HE IO3BOJIIONIEE ONPENeNIUTh OTHPABHUTEINS STOr0 COOOIIEHHS, B TOM
YHCIIe BBUJY YKa3aHHs B HEM HECYILECTBYIOLIEro MK (anbCU(OUIMPOBAHHOTO aJpeca OTHPaBUTEIIS.

2.21. Tapmn¢ — neHa, ycraHoBiaeHHas OnepaTopom, 10 KOTOPOI MPOUCXOJUT pacyeT 3a OKa3aHHYI Yciyry Mexay CTopoHaMu.
2.22. TapudHbIii MJIAH — COBOKYITHOCTH IICHOBBIX M MHBIX ycioBuil (Bkimodas Tapugsl, Habop u 006EM Yciyr), Ha KOTOPBIX
Omneparop npeaiaraet 1ojib30BaThCsl OHOM, TMO0 HECKOIBKUMHU Y cityraMu AGOHEHTY.

2.23. Yeayra — xaxnaas U3 yCIyr CBs3H, OKaszbiBaeMbIXx OrepaTopy AOOHEHTY B COOTBETCTBHM C J[OrOBOpOM, HACTOSIIIMMH
VYcenosusamu u [lpeiickypanTom.

3. YcaoBus okazaHusi YCIyr CBA3M U 10CTYINA B CE€Th I/IHTepHeT

3.1. VYcmyra mocryma K ceTd MIHTEpHET 3aKiIF04aeTcsl B MPEIOCTAaBICHHH AOOHEHTY OoCTyma K YCIyraM CBSI3W, B TOM YHCIE, K
nH(pOpMaMOHHO-TEIEKOMMYHHKAaMOHHOM cet MHTepHer mo Jlunum nocryna B momenieHHH AOOHEHTa, Pacloi0XEHHOM II0
Anpecy oka3aHus yCIIyT, ¥ BKIIOYaeT B ceOs:
®  TeJNeMaTHYECKUE YCIYTH CBS3H, YCIIyTH CBS3U 110 MepeAaye JaHHbIX, 38 HCKIIOYEHUEM YCIIYT CBSI3H M0 Iepeade JaHHbIX
JUTSL [IeJIel Tmepeaady roj0coBOW MH(pOPMAIMM, a MMEHHO: JOCTYIl K MH()OPMAIHMOHHO-KOMMYHUKAIIMOHHBIM CETSIM, B
TOM 4ucie kK cetu MuTepHer
e yCIyru nIpueMa M IepeAadd MHPOPMAIMOHHBIX COOOLIEHWH, MH(OPMALMOHHO-CIIPABOYHBIE, CEPBHCHBIE M JIPyTHe
YCIIYTH, TEXHOJIOTHYECKH HEPa3PhIBHO CBSI3aHHBIE C OKAa3aHUEM YCIIYT CBSI3H.
e  BhIJCICHHE ADOHEHTY PEKBH3UTOB J0OCTYIIaHA IIEPHO] TTOJIB30BAHUS yCIyrol A1 focTymna K JIndHOMY KaOHuHeETY;
e  [penOCTaBIICHHE HA MEPUOJ MOJIb30BAHMUS YCIyTOi MEPCOHAIBHOTO A0CTymna K JIMuHOMY KaOHHeTY.
3.2. OkazaHue yciIyr CBS3HW (B TOM YHCIE YCIyrW AOCTyma K cetm WHTepHeT) ocymecTBisiercs OmepaTopoM B CIEXyIOIIeM
TOPSIIKE:
e  Ou3HMYECKUM JIMIAM — II0 JOTOBOPY OKa3aHHs YCIYT CBSI3U (HU3MUECKOMY JIAIY, UCKIIOUYNTEIHHO B XKHUIOM IOMEUICHUH
(KBapTHpa, YaCTHOE JOMOBJAJCHHUE), PACIIONIOKECHHOM O AJPECYy IOAKIIOYCHHUS, IPHHAIICIKANIEM WIA 3aHUMaeMbIM
UM Ha 3aKOHHOM OCHOBaHHH, HCKJIFOUMTEJILHO JUIsl JIMYHOTO MOJIb30BaHUS caMiM AOOHEHTOM, JIN0O YiIEHaMH €ro CEMbH,
1o Tapudam Ui PU3NIECKUX JIUIL.
e [Opuandeckum JMIaMm — IO JOTOBOPY OKa3aHHs YCIYT CBSI3H IOPUINYCCKOMY JIMIY, B HE)KMIOM IIOMEIIEHUH, OTAEIHHO
CTOSIILIEM 3[aHUM AJMUHHCTPATHBHOIO, IPOWU3BOJICTBEHHOTO WJIM KOMMEPYECKOTO Ha3HA4YEHUs, PACIIOIOXEHHOM II0
Anpecy HOAKIIOUEHHS 0 Tapudam AT FOPUANIECKUX JIUIL.
3.3. AGoHEeHTY, GU3UIECKOMY HIIH IOPUANIECKOMY JIAITY, 3aIpPEIIaeTcs MPEeJOCTaBISATh JOCTYIa K yCIyraM CBsi3u 1mo JoroBopy
TPETHHUM JIMIAM, 32 UCKIIOUCHHEM WICHOB CEMbHU (€CIH JOTOBOP 3aKIIOUYEH C (PU3MUECKHUM JIMIOM JJISI OKa3aHUs YCIyT CBSI3H B
KIJIOM TIOMeEIIeHU ), 0e3 yBemomienus o6 3tom Oneparopa.



3.4. Yciyru npeaoctaBisiloTCs TOJIBKO 10 (PU3MUECKHM aJ[pecaM, 1o KOTopsIM y Orieparopa NMEETCst TEXHUYECKasi BO3MOXXHOCTh
€e MPEI0CTaBUTh.

3.5. TlepBuuHoe monkiIoueHne AOOHEHTa W JalbHEHIIee OKa3aHWe YCIyT CB3W  ocymecTBisiercs OrnepatopoM TpH
BBITTOJTHEHUH CIIETYIOMINX yCIOBHM:

3.5.1. Hmeercs TexHHYECKas BO3MOXHOCTH OCYIIECTBHTH llepBuuHOe momgkiroueHHe AOOHEHTy Ui AOCTyHa K
ceturiepenadd faHHbx OnepaTopa o ykasaHHOMY AOGOHEHTOM AZpecy MOIKIIOUeHUS;

3.5.2. AOoHEHT BHEC aBaHCOBBIH IUIATEXK;

3.5.3.  AOonent cormacoBan ¢ OneparopoM naTy W BpeMs IpoBeaeHHs pabor mo I[lepBHYHOMY TOAKIIOUCHHIO
nomenieHus: AGOHEHTa 10 AJIpecy MOJKIIOYEHUs K ceTh cBsa3u OrnepaTopa;

3.5.4. AGonenr obecnieunn corpynHukaMm OrepaTopa IOCTYN B MOMEIIEHHE M0 ANpecy MOAKIIOUCHHMS UIL MOHTaXa
AOOHEHTCKOH JIMHHMHM, a TakXke oOecneyws JOCTYN K MecTaM OOILIEro I0JIb30BaHHS B JKWIBIX AOMax, TIe
PacIoI0XeHbIKOMMYHHKAIIMOHHbBIE COOPY)KEHHSI U BHYTPUIOMOBBIE KaOelbHbIE JINHUN CBSI3H;

3.5.5. AOoneHnT o0ecreuws Haiuyue pabOTOCHOCOOHOTO KOMIIBIOTEpA C CETEBOM KapTOM, W yCTaHOBJICHHOW
paboTOCTIOCOOHOIT  ONEepalMOHHOW  CHCTEeMOHM C  BKIIOYCHHOW  moanepxkoi  mporokora  TCP/IP.
(PaboTocmocoOHO# MpU3HAETCsl OTepalMoHHAas CHUCTeMa, paboTaromas B COOTBETCTBUUC JOKYMEHTAIEH K
JTAHHOW OTIEPAITMOHHOHN CHCTEME).

3.5.6. AOoHeHT oOecmeumsn HalM4We HMHCTAUIIIMOHHOTO IIaKeTa YCTaHOBJICHHON HAa KOMITBIOTEPEOIIePAlMOHHON
cuctembl cemerictBa Windows (Win XP u mociienyromue) 1 BO3MOKHOCTh €rOMCIIONIb30BaHUs Ha KOMITBIOTEPE
AboneHTa.

3.6. Jns momydeHus noctyma K BbIOpaHHBIM Ycinyram Omeparopa, AOOHEHTY HeoOXOOMMO O(OpMHTH 3asBKy B BHIE
3aI0JIHEHHS AJIeKTPOHHOH (opMbl Ha OduimansHoM caiite Oneparopa, 1100 B abOHEHTCKOH ciyx0e OmnepaTopa 1o Tenedonam
(499) 500-45-90, (903) 685-22-66 c ykazaHHMEeM Ha3BaHUs TpeOyeMoW YCIyrd W ajapeca, MO0 KOTOPOMY AOOHEHT IUIAaHHPYET
noJp30Bartkes ¥Ycmyramu Oneparopa.
3.7. Tlocne obOpamenus Abonenra x Oneparopy (1.3.5.) n perucrpanuu 3asBku AGoHeHTa B 6aze naHHbIX OnepaTtopa, Oneparop
MIPOM3BOAUT TPEIABAPUTEIBHYIO TPOBEPKY TEXHHYECKON BO3MOXHOCTH TOJKIIOYEHUS YCIYT, W, B CIydac €CJIM Takas
TEXHHUYECKas BO3MOXKHOCTb CymiecTByeT, OnepaTop coodimaer AGOHEHTY O BO3MOXKHOCTH 3aKiroueHus JloroBopa Ha OkazaHHe
YCIIYT CBSI3H.
3.8. Bce pacuetsl 3a YCIyTH CBS3H MPOU3BOISTCS MOCPEACTBOM ciicaHus OnepaTopoM AEHEKHBIX CpeAcTB ¢ Jlumesoro cyera
AboHeHTa.
3.9. Bce pacueTsl 3a JOMOJHHUTENBHO OKa3aHHBIE OmepaTopoM YCIyTH MOTYT CHHCHIBATHECS C JIMIEBOTO cueTa AOOHEHTa WIIH
JIOTIOJTHUTENEHO OIUIaunBaroTesi AGOHeHTOM B oduce Oneparopa.
3.10.B nmensx mpegocraBieHus noctymna K YciayraMm cBsas3u, Omeparop BeimonHseT IlepBUYHOE MOAKIIOYEHHE M HACTPOUKY
AOOHEHTCKOr0 yCTPOWCTBA (KOMITBIOTEpPa) Mo AJipecy MOJIKIOYEHUs, Kak onucano B Pasiene 6 Hactosimux YcinoBuil. AGOHEHT
npuobperaeTAGOHEHTCKOeyCcTpoiicTBO Yy OmepaTopa, WIM CaMOCTOATEIBHO C COOJIOJCHHEM TEXHHYECKHX PEeKOMEHAAlni
Omnepatopa.
3.11. AGOHEHT CaMOCTOSITEIEHO HECET OTBETCTBEHHOCTH 3a COOJIOJCHUE TIPAaBWJI DKCIUTyaTalud AOOHEHTCKOTO YCTPOWCTBa U
TEXHHYECKUX TPEOOBaHMII K MECTy pa3MelIeHHs: AOOHEHTCKOTO YCTPOMCTBA, yKa3aHHBIX B HMHCTPYKLHUH IO SKCILIyaTallH
AOBOHEHTCKOTO YCTPONCTBA, B TOM YHCIIE HEOOXOIUMO COOIOAATH CIEAYIONIIE TApaMEeTPhl OKPY>KAFOIIEH CPeIbL:

e  pa3zMeleHne 000pYyIOBaHMS B CyXOM ITOMEIECHHUH, 3aKPBITOM OT BO3JCHCTBHS TIOTOTHBIX YCIOBHI

*  HAIMYHWE CTAOWIM3UPOBAHHOTO dekTponuTanus 220B, 50Ty

e  TeMIepaTypHBIH PEKUM OKpY’Karomel cpeapl (Bo3Myxa B MeCTe pa3MereHus: ooopynosanus) ot +10 go +30 I'pamycos

o Ienncuto

e  MapaMeTpbl BIaXXHOCTHU Bo3ayXa B mpegenax 40%-60%
3.12.B caydasx, nMpeaycMOTpeHHBIX J[oroBopoM H HacTosmuMu YciaoBusMu, Oneparop BIpaBe NPeJOCTaBUTH AOOHEHTY BO
BpPEMEHHOE BJIaJICHUE W/WIIN NOJb30BaHue (apeHny) AOoHeHTCKoeycTpoicTBO. [lepenadya n npueM AGOHEHTCKOTO YCTPOHCTBA OT
Oneparopa k AGoHeHTYy U 00paTHO periiameHTupyercst Paznenom 17 nacrosmmx YcinoBui.
3.13.Ycnyru cBsi3u, B TOM 4YMCIIE JOCTyNa MH()OPMaIMOHHO-TEIIEKOMMYHHKAIMOHHOM ceTn MHTepHeT oKka3biBaloTcss AOOHEHTY
IIPU HAJIMYMH TEXHUYECKOW BO3MOXHOCTH, ONPEAEISIEMON ¢ y4ETOM BEIOpaHHOTO AGoHEeHTOM Tapn(HOTo miuaHa ¥ TEXHUYECKHX
mapameTpoB AGOHEHTCKOTO YCTPOWCTBA.
3.14.1IpenocTaBieHue no0cTyna K YCIyram CBS3U M, B YaCTHOCTH, JOCTyNa K WH()OPMANMOHHO-TEJIEKOMMYHHKAIMOHHON CETH
WutepHeT, obecneunBacTcsi ¢ IPUMEHEHNEM OpraHu3yeMbix OnepaTopom nudpoBhIX KAHAIOB CBSI3H.
3.15.Cmena TapudHoro miana Npou3BOAUTCS B COOTBETCTBUU U Ha yCIOBHX, ONMUCAHHBIX B JlOrOBOpE M HACTOAMINX Y CITOBHSIX.

4. Onucanne TeXHHYECKUX XaPaKTEPUCTHK YCIAYT CBA3H

4.1. B pamkax okazaHusi Ycayr cBszu Oneparop opranu3yer coeinHeHue AOOHEHTCKOTO yCTPOWCTBAcC ceThio cBsizu Omepartopa
MOCPEACTBOM AOOHEHTCKOM JINHUU M OCYIIECTBISIET MepeAady NaHHBIX AOOHEHTa, a MMEHHO — JBYHANPaBJICHHYIO IEpeaady
MIAKETOB MEXAy AOOHEHTCKHMM YCTPOHCTBOM, ceThio CBsi3M Omeparopa W MH(OPMAIOHHO-TEICKOMMYHHUKAIL[HOHHOW CEThIO
WHrepHer.

4.2. Omepatop OKa3piBaeT AOOHEHTY CEaHCOBBIE YCIYTH IyTeM Ha3HAa4eHHs AOOHEHTCKOMY YCTPOMCTBY AWMHaMu4eckoro IP-
anpeca. IlpenocraBnerne AOOHEHTY AomoiHHWTENbHOro I[P-anpeca sBIsSeTCS DONOIHUTENHHOW YCIYrod, 3a KOTOPYIO MOXET



B3MMarThCs IIata, npeaycMmorpenHas I[IpeiickypanroM. s okasaHust YCiyr CBS3HM HCIOJIB3yeTCsS MPOTOKOJ MEpeadn JaHHbBIX
TCP/IP.
4.3. MakcuManbHas 10JI0ca IPOIYCKaHUs JMHUM CBSI3H (CKOPOCTH Iepe/iaun JaHHBIX) MeXIy AOOHEHTCKMM 000pYyIOBaHHEM U
y3710M cBs3u cetu Omepatopa onpenensercs BEIOpaHHsIM TapudaeiM mmanoM. DakTudeckas CKOPOCTh Iepelayn JaHHBIX MOXKET
OTIIMYATHCS OT 3asABICHHOH, M 3aBUCUT TAaKXKe OT TEXHUIECKUX XapaKTePUCTUK AOOHEHTCKOW JIMHUH, TOANCP)KUBAEMON CKOPOCTH
nepeaayn JaHHBIX AOOHEHTCKOTO yCTPOHCTBA.
4.4. CxopocTh 0OMeHa TaHHBIMHU MEXITy AOGOHEHTCKUM yCTPOHCTBOM H JIFOOBIM APYTUM 000pYAOBaHHEM, COEIUHEHHUE C KOTOPBIM
OCYIIECTBIISIETCSI Yepe3 HMH(POPMAINOHHO-TEICKOMMYHHKAIMOHHYIO CEeTh VIHTEpHET, 3aBHCHUT OT IapaMeTpOB BBIOPaHHOTO
AbonerTtom Tapr¢HOTrO miaHa, TEXHHYECKHX XapaKTEePUCTHK AOOHEHTCKOTO YCTPOHCTBA, MCIIOJIB3YEMOTO MPOTOKOIa OOMEeHa
JaHHBIMH, COCTOSHHS DJIEMEHTOB CETH Iepe/laud JaHHBIX (B TOM 4YHCIIE CeTel nepelnadd NaHHBIX IIPOYMX ONEpPaTopoB CBS3H,
CEepBEpPOB, CETEBOr0 00OPYIOBAaHMS) C KOTOPHIMU a0OHEHTCKUI TEpPMHHAJ OCYILECTBISIET OOMEH JTaHHBIMH, & TAK)KE OT HAINYUS
WHBIX YCIIYT, OKa3bIBAEMBIX C HMCIIOJIb30BAaHHEM JaHHOTO NHU(POBOTO KaHalla CBA3W. B cBs3m ¢ 3TuM OmepaTtop HE MOXET M HE
rapaHTupyer AOOHEHTY HEM3MEHHOCTh CKOPOCTM OOMEHa [aHHBIMH Ha OpPraHM3yeMOM KaHaJle B TEYCHHE BCEro MepHoja
OKa3aHWsl yCIyTH CBS3M B YaCTH, Kacalolleics J0CTya K pecypcaM HH(POPMAaIOHHO-TEJIEKOMMYHHKAIIMOHHOW ceT! VIHTepHeT.
4.5. TlopxmroueHue K ceTH cBsi3u Oneparopa OCyIIECTBISETCS 110 OJHOM N3 CIENYIOIINX TEXHOJIOTHHI:
e FTTx, npexycMaTpuBaiomed BO3SMOKHOCTh IOAKIIOYeHNsT AOOHEHTCKOTO TePMHHANA K ceTH cBsi3u Omeparopa 1mo
natepdeiicy Ethernet 10/100/1000 BaseT/BaseX, oxoH4aHme aOOHEHTCKOW JHWHHUM MOJKET BBINIONHATBCS Kak
kabenem UTPcatSe, cat6 (BuTas mapa), Tak W BOJIOKOHHO-ONTHYECKUM KaOeneM. B ciydae wncronb30BaHHs B
KayecTBe OKOHYaHHs aOoneHTCKoM JmmHHK Kabenst UTPcat5, cat6, AGOHEHTCKasl JIMHUS MOMET ITOAKIIOYATHCS
HaATIPSAMYIO B KOMIBIOTED AGOHEHTA;
e xPON, npexycmatpuBaronieli BO3MOXXHOCTH MOJKIIOUeHNST AOOHEHTCKOTO TepMHHANIA K CeTH ¢BsA3u OmepaTtopa 1o
nnrepdeiicy Ethernet 10/100/1000 BaseT. IloxkmroueHne AOGOHEHTCKOM JIMHUM BBIIIOJTHAETCS BOJOKOHHO-
ONTHYECKHUM KabeJeM.
4.6. TexHnueckue HOPMBI Ha IOKa3aTeNy (PYHKIMOHUPOBAaHHS CETH Nepenadr MaHHBIX Omneparopa coOTBETCTBYIOT IIpukasy
MunucrepcTBa MHPOPMAILMOHHBIX TEXHOJOrWH W cBsizu Poccuiickoit @enepanyu ot 27.09.2007 Ne 113 «OO6 yTBepxkIeHUN
TpeboBaHuii K OpPraHU3alMOHHO-TEXHMYECKOMY OOECHEYCHUIO YCTOWYMBOIO (DYHKIMOHHPOBAHHMS CETH CBS3HM OOLIEro
TTOJTE30BAHUY.
4.7. TexHWYECKH XapaKTEPHCTUKHU YCIYT CBS3U IO TIeperade JaHHBIX:
4.7.1. IlpomyckHas cIIocCOOHOCTH ITOPTa MEepelavyn JaHHBIX Ha o0opynoBannu OnepaTopa — He MeHee 10 MouT/c;
4.7.2. Koapodunuenr norepu maketos nupopmaiuu — He doJiee 107;
4.7.3. BpemeHHbIe 33/IepKKH IPH Ieperade makeToB nadopmaum, Mc — He 6omee 1000;
4.7.4.  Koodduument norepu makero nHbopMaruy — He Gomee 107
4.7.4.  Kospouuunenr ommnbok B nakerax napopmauu — He 6onee 0,01;
4.7.5. Hcnonn3yemsle abonentckue narepdeiicet — Ethernet, FastEthernet, GigabitEthernet;
4.7.6. Hcmonb3yemble IPOTOKOJBL ceTH nepeaaun AaHHbIX — TCP/IP v4, vo
4.8. TexHnueckue XapaKTEePUCTHKH TeJIEMAaTHIECKUX YCIIYT CBS3H:
4.8.1. BeigenseMslii 00beM NaMsATH Ha JUCKE IS XpPAaHEHHUS IT0JIb30BATENILCKUX JAHHBIX (B T.4. 2JIEKTPOHHOH ITOYTHI) —
100 M6.;
4.8.2. PasmMep nepenaBaeMbIX dJIEKTPOHHBIX coobmeHuit — 10 M6.;
4.8.3. Bpewms q0CTaBKH IEKTPOHHBIX COOOIICHUH 1O ceTH Nepenadn JaHHbIX Omeparopa — 10 cex.;
4.8.4. MaxkcuMaJIbHBIN pa3Mep AJIEKTPOHHBIX cooOmmennit AbonenTa — 10 M6.
4.9. Ycnyrn cBs3M MHPOKOIOJOCHOTO TOCTyNa K WH(GOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetn VIHTepHET o CBOMM
XapaKTepUCTUKaM He TpeaHa3zHadeHsl (OnepaTop He rapaHTHPYET COOMIOACHIS HEOOXOMMBIX TEXHUUSCKHX MTapaMeTPOB) I X
UCIIONIb30BaHN AOOHEHTOM B ILIEIX oOecleueHHs: TEPPUTOPHAIBLHO pa300uieHHbIX [losb3oBaTernell BO3MOXHOCTbIO OOMEHa
peueBoii nHpopManuei B peKxuMe pealibHOr0 BPEMEHH C UCTIONIb30BaHHEM PECYPCOB CETEH ITAKETHO Nepeiaun JaHHBIX.
4.10.OmiepaTop He OTBEYAET 3a CoJepKaHue NH(POPMALIH, TyOnnKyeMold AGOHEHTOM B ceTn MHTepHeT.
4.11.Cxopocth mocTyna K MH(OOPMALMOHHEIM pecypcaM (B TOM 4uciie B ceTd WMHTepHeT), HaxOASIIMMCS BHE CETH Iepeladu
nanHbIX OrnepaTopa, He perJIaMeHTHPYETCs! (He YCTaHABIMBACTCS).
4.12.CxopocTh JIOCTyIa K MH(QOPMAIMOHHBIM pecypcaM (B TOM 4uclie B ceTH MHTepHeT), Npu HCHOIb30BaHUM AOOHEHTOM
TEXHOJIOTHH OeCIPOBOJHOTO OCTYIA, HCIOJBE3yeMOTro Ha AOOHEHTCKOM YCTPOWCTBE, MOXKET OTIMYATHCS OT 3asABICHHOH B
TapuHOM IJIaHe U He TapaHTupyercs Oneparopom.
4.13. OmepaTop oka3piBaeT AOOHEHTY yCIYTH CBA3H UCKIIOYUTEIHHO 10 AZIPecy MOIKIIOUYCHHUS.

5. Pa3rpaﬂnqeﬂne 30H OTBETCTBCHHOCTH

Toukoil pasrpaHWdYeHHs] 30H OTBETCTBEHHOCTH Mexay OmepatopoM M AOOHEHTOM B 4YacTH OOCITY)KMBaHHS, PEMOHTa W
YCTpaHEHUsI HCUCIPABHOCTEH (PH3MUYCCKUX JIMHUI CBA3H (AOOHEHTCKOM JIMHWHN) SIBIICTCS:
5.1. Jlns AGOHEHTOB, MPOXKUBAIOIIMX B MHOTOKBAPTHPHBIX JJOMaXx - BBOA AOOHEHTCKOW JINHUU B KBAPTUPY;
5.2. Jlns AOOHEHTOB, NMPOXXMBAIOLIMX B YaCTHBIX JOMax, a Takxke JiIi AOOHEHTOB-IODUAMYECKUX JIMI, PACIOJIOKEHHBIX B
OTJEJIBHO CTOSIINX 31aHHIX!
5.2.1. B ciyuae mnpucoenuHeHHsS AOOHEHTCKOM JMHHM K JHHHH CcBs3u OmnepaTopa, pa3MEHICHHOHM Ha OIopax
JJIEKTponepead — MeCTO coenuHeHns AOOHEHTCKOH IMHWM ¢ JuHHeH cBsa3u Omepatopa Ha ormope
3JIEKTpPONepeaad, B COOTBETCTBHH co «Cxemon 1».



52.2. B cnyyae mpucoeanHeHns: AOGOHEHTCKOH JIMHMM K JWHMM cBs3u Omeparopa, pa3MeLIeHHON B TpyHTE WU
MOA3EMHBIX KOMMYHHKALUSAX — MECTO Ilepexosia AGOHEHTCKOI JIMHIM TPaHULbl yqacTKka AGOHEHTA.
5.3. Jlna AOGOHEHTOB, 3aHUMAIOIIMX HEXHJIbIE MMOMEIICHHSI B KWIBIX MM HEXWJIBIX 3/aHUAX — BBOJ AOOHEHTCKOH JIMHUM B
MIOMETICHUE.

6. Iopsinok IepBuuHOro MOAKIIOYEHUsI AOOHEHTA K ceTH cBsi3u OnepaTopa

6.1. TlpenmocraBinenue moctyna Kk Yciayram cBsa3u Onepatopa — [lepsuuHoe moakimoueHne AGoHeHTa K ceTH cBsi3u OmepaTopa—
MOXKET OBITh OpPraHW30BaHO TIPH YCJIOBHHM HAJIHYMATEXHUYCCKOH BO3MOXKHOCTH, B TOM YHCIIEe HE3aACHCTBOBaHHOU
MOHTHPOBaHHO! €MKOCTH COOTBETCTBYIOIIETO CErMEHTa ceTH cBsizu Oneparopa.

6.2. IlepBuuHoe noxaxioueHue AOOHEHTa K ceTH cBsi3u OrnepaTopa OCyLIECTBISETCS Ha OCHOBaHMM 3asiBKH AOOHEHTa B BHUIE
3aI0JIHEHHS ANIEKTPOHHON (opMbl Ha OduimansHoM caiite Oneparopa, 100 B a00OHEHTCKOH ciyx0e OmepaTopa 1o Tenedonam
(499) 500-45-90, (903) 685-22-66 c ykazaHueM Ha3BaHHs TpeOyemod Yciayrm W ajpeca, MO KOTOpOMY AOOHEHT INIaHHPYET
noJp3oBarkcs Ycimyramu Oneparopa.

6.3. Tlocne perucrpannu 3asBku AOGoHeHTa OmepaTopoM,ITOCIEAHUI MPOU3BOIUT B CPOK, HE mpeBblmarommid 30 (TpuauaTh)
JTHEW, MPOBEPKY HAJIMYHUSI TEXHUYIECKON BOSMOXHOCTH IOAKIIOYHTH YCIYTH CBA3H IO afapecy, yKa3aHHOMY AOOHEHTOM B 3asiBKE
(Anpecy moxkmiodeHns1). B ciaydae Hanmdms TeXHWYECKOH BO3MOXKHOCTH, OmepaTop corjacyer ¢ AOOHEHTOM JaTy W BpeMs
mpoBeaeHus padot mo [lepBUdHOMY NOIKITIOUSHHIO YCIyT cBsi3u Omeparopa.

6.4. Bremomnaenne pabot mo IlepBudHOMY MOIKIIOYEHHI0 AOOHEHTOB PETIAaMEHTHPYETCS pa3/ieloM 7 HACTOSIIUX Y CIOBUI
(OcobenHocTr BBIONHEHHUST paboT MO MOHTaXYy AOOHEHTCKMX JHHMA TP TICPBUYHOM MOJKIIOUYEHHH aOOHEHTOB B
MHOTOKBAPTHPHBIX KIITBIX TOMaX, AOOHCHTOB B YaCTHBIX JJOMOBIIAJICHUSX U OTACIBHO CTOSIIUX 37aHUAX ).

6.5. Jnsa noaximodeHus K yciayram cBsizu Oneparopa, AGOHEHT 00s3aH MMETh pabOTOCIIOCOOHOE ammapaTHOe W IPOrpaMMHOE
oOecrieuenne, TpeOoBaHMSI K KOTOpoMy ykasaHel B Paznene 3. nacrosmumx Ycnosuil. Ilpum HeoOxomumoctd AGOHEHT 00s13aH
npenoctaButh OrnepaTopy HEOOXOAMMBIE NMPOTPAMMHBIE KOMITOHEHTBI ISl MOJKIIOYEHHUS] €ro oOOpYyIOBaHMS K CETH CBS3U
Omnepatopa.

6.6. Ilocne BbImonHeHWs [lepBHYHOrO MOAKIIOYEHHMS, C LENBIO JeMOHcTpanuu pabdorocnocobHoctd Ycayru, Omeparop
MIPOU3BOIUT HACTPOUKY CETEBOTO MOIKIIOYSHISI HA OJHOM KOMITbIOTepe AOOHEHTa, TOAKIIOYEHHOM K ceTH cBsi3u Oneparopa.
6.7. MomMeHT Hadasa oka3aHus Y iyt cesa3nOmneparopa u paboTocmocoOHOCTh AOOHEHTCKOM JIMHUN YIOCTOBEpsIeTCs (PUKcanneit
(dakrta npmeMa-niepenaun WHGOPMaNUU ¢ BbIeNeHHOro AOoHeHTy IP-ampeca ABTOMATH3UPOBAHHOW CHUCTEMOW pPAacyeTOB
Orneparopa.

6.8. B ciyuae, ecti AOOHEHT HE MOKET IPEAOCTaBUTh PabOTOCIIOCOOHBIH KoMITbioTep, OepaTopBIpaBe MPOAEMOHCTPUPOBATE
AGoHEeHTY paboTocrocoOHOCTE AGOHEHTCKOM JTMHUHM CHCIIONB30BAaHHEM COOCTBEHHBIX TEXHHYECKHX CpeicTB. B TakoMm ciydae
AOGOHEHTBBINOIHAET HACTPOHKY CaMOCTOSTENbHO, 00 3TOM JenaeTcs OTMeTKa B 3akasz-Hapspe. Joctyn k Cerucumtaercs
NIPEOCTaBJICHHBIM MPH JEMOHCTPAlMU PabOTOCIIOCOOHOCTH AOOHEHTCKOH JIMHMHM M BO3MOXKHOCTHBBIXOJA B ceTb MHTEepHET ¢
KommbloTepa Oneparopa.

6.9. AOoHEHT 00s3aH HpuHATH Ycuyry no IlepBHYHOMY HOAKIIOUEHHMIO HEMOCPEICTBEHHO Cpa3y IOCie ee OKa3zaHWs, JIMOo
OTKa3aThCsl OT MIPUEMKH, TIPEACTaBUB NpejcTaBuTeno Oneparopa MOTUBUPOBAHHYIO IPETEH3HUIO B TUCBMEHHON (OpME B TeUCHHE
3 (Tpex) xaneHAapHBIX qHeW. Eciu B yka3aHHBIN CPOK NMPETCH3US He Oblia MpenbsaBicHa, Y cnyra no [IepBHIHOMY TOIKITFOUCHUIO
cuntaercs mnpuHsATOW. PakT okazanus AOoHeHTy Yciyrm mo [lepBHYHOMY MOAKITIOYCHHIO O(GOpPMIISETCS 3aKa3-HapsIoM.
OmnepaTtop mpu noaaepkke AGOHEHTa yCTpaHsIeT HeloYeTHl B coriacoBanHble CTOPOHAMHU CPOKH.

6.10.Opranmzanuss B MOMEIMICHUA TO AJApecy TMOAKIIOUEHHUS JIOKAThbHONW BBIUYHCIHMTEIHHOW ceTH B ycmyry Omeparopa To
[lepBuynomMy monkimoueHnio He BxoauT. OOsg3aHHOCT, TO opraHm3anni B IloMermeHuWM pachpemeTuTeIbHON CHCTEMBI
(JroxanpHOM ceTH) Bo3araeTcsi Ha AGOHEHTa, €CJIM HHOE HE YCTAaHOBJICHO coryanmenneM CTOpOH.

7. Oco0eHHOCTH BBINOJHEHHS PA00T 0 MOHTAKy AGOHEHTCKUX JHHHUI NPH NMEePBHYHOM NOAKJIIOYeHNN a00HEHTOB B
MHOTOKBAPTHPHBIX KHJIBIX JOMaX, AGOHEHTOB B YaCTHBIX IOMOBJIAICHAAX U OT/IeJbHO CTOSIIIUX 31AHUSIX.

7.1. B pamkax mpoBeneHus pabor mo IlepBuuHOMY moakimroveHHI0 AOoHeHTa, OnepaTop Ha CBOCH CETH CBSI3U BBITIOIHSCT
BBIJICJICHHE PECYpPCOB Ha COOTBETCTBYIOUIMX JIMHHSX CBSI3M U O00OOpPYJIOBAaHHMU CBSI3U, HEOOXOAMMYIO TOATOTOBKY M HACTPOHMKY
OTIepaTOPCKOro 000PYIOBaHNUS CBS3H, a TAKKE MOHTaXX AOOHEHTCKOH JIMHUU TI0 AJIPecy MOIKITIOYCHHS.
7.2. PaboThl MO MOHTaXY AOOHEHTCKHMX JUHHUHM Tpu [lepBHYHOM MOIKIIOYCHWH i AGOHEHTOB B MHOTOKBAPTHPHBIX JKHIIBIX
JIOMaXx, YaCTHBIX JOMOBJIQACHUSAX M OTIACIHHO CTOAIINX 3JAHIIX PA3IMYalOTCs KaK MO COCTaBY padOT, TaKk U X 0COOEHHOCTSIMH.
Hacrosmmit Paznen permamentupyer B3ammooTHomeHHss Omepatopa m AOOHEHTa NpH MPOBEACHWH pPAa0OT MO MOHTAXY
AOGOHEHTCKOH JTMHUU.
7.3. OcoOeHHOCTH MOHTa)Xa BOJIOKOHHO-ONITHYECKHX Kabemel (mamee mo tekery mMeHyembie «BOK)). KoHcTpyKnuoHHBIE
ocobenHocTH Beex BHIOB BOK HakiagpIBaroT orpaHuueHHs U 0coOble TPEOOBAHMWS K BBHIMOJHEHUIO Pa0OT 110 UX MOHTAXY, U
JMATBHEHINEH SKCIUTyaTalluy, B TOM YHCIIE:
7.3.1. Monrax BOK nomyckaercsi oCymIECTBISTH HPU TEMIIEpaType OKpyKaromeil cpensl He Hike -10 (MuHYC
JecsiTH) rpanycoB ro mkaie Llenscust.
7.3.2. Pammyc m3rub6a BOK npu ero MoHTake M JajbHEHIIEH dKCILTyaTallud HE JIOJDKeH ObITh MeHblie 10 (mecsTu)
JIMaMETPOB Ka0eJs [0 ero BHENIHEeH 000JI0UKe.
7.3.3. Kpemnenne moasecHeIx BOK momyckaercs TONBKO € TOMOMIBIO NPEAHA3HAYEHHBIX ST 3TOTO 3aKUMHBIX
YCTPOKNCTB, MOJ00paHHBIX ¢ yueToM auamerpa BOK i Trma ero KOHCTpYKTHBHBIX HECYIIHX IIEMEHTOB.



7.3.4.

7.3.5.

He nomyckaercst pazmenienne Ha noasecHbix BOK kakoi-mu60 nONMoIHNTENbHOW (QU3NYEeCKOW Harpy3ku, He
Joryckaercst u3myeckoe Bo3zzaelicTBue Ha JroObie Buisl BOK (coaBmmBaHue, pacTsDKEHHE, BO3JCHCTBHE
TPEHHEM U JIp.);

He pmomyckaercs pasmenka BOK #w  MOHTaX  OKOHEYHBIX  yCTPOMCTB  BHYTpH  MKagoB C
anerpopacnpenenuTensHoii cetrio (0,2-0,4 kB).

7.4. lloakJ04eHe B MHOTOKBAPTHPHBIX AoMax. [Ipu moHTaxke AOOHEHTCKOW JNHHUW B pamkax [IepBHYHOTO MOIKIFOUEHUS
AOGOHEHTOB, MTPOKUBAIOIINX B MHOTOKBaPTUPHBIX JKHIIBIX ToMax, OmepaTop BHIIONHACTCIECAYIOMNE paOOTHI:

74.1.

7.4.2.

7.4.3.

7.4.4

7.4.5.

IIpoxmaneiBaeT kKabenb (MEIHAas BUTas Mapa KaTeropud 5 Wik 6,Ju00 BOJOKOHHO-ONTHYECKHWHA Kabenb B
3aBHCHMOCTH OT THIA HOJKIIOYEHHS, HCIOIB3yeMOro MO aapecyAOoHeHTa) I0 moMmenieHus AOOHEHTa —
MOMEIICHUS, YKa3aHHOTO B JIoroBope B KauecTBe Apeca MO IKITI0UCHUS;

OcymectBisieT BBOA Kabenss B IOMelleHMe AOOHEHTa 4Yepe3 CYIIECTBYIOUIEe TEXHOJOI'MYECKOe
OTBEPCTHE,IPEIYCMOTPCHHOC MTPH CTPOUTENBCTBE 3IaHuUs (YKa3aHO B MPOEKTHOW JOKYMEHTAIIUHY 31aHus);
Ocragnsier 3anac kabenst 5 (MATh) METPOB IUIS MPOKJIAIKUA BHYTpH MoMeIieHuss AOGoHeHTa. [ITiHa 0CTaBIsIeMOro
3amaca ka0eyss MOXKEeT ObITh YBEJIIMYCHA 3a JIOMOJHUTEIBHYIO IUIATY B COOTBETCTBHHU C IIEHAMH, YKa3aHHBIMU B
pasnene 7.6. [peiickypanra.

YcTaHaBiaMBaeT pa3beM WK po3eTky RJ-45 mpu moakmo4eHnd o MeIHOMY KaOeMIOBHTOM Mapoi; ONTHIeCKUH
MeIMaKOHBEPTEP WM AOGOHESHTCKHUH IITIO3 IPH ITOAKIIOYSHUN TTOBOJIOKOHHO-OIITHYECKOMY KaOemo.

IIpr OTCYTCTBHH TEXHOJIOTHYECKOTO OTBEpCTHs, O 3asBke AOoHeHTa, OmepaTtop BBIIOIHIET PabOTHI IO
YCTPOHCTBY OTBEpCTHS (TIPOCBEPIMBACT OTBEPCTHE) Y BXOTHOH IBEPH B KBAPTHPY/TIOMEIIEHHE B TOM MeECTE,
KoTopoe ompenenut A6oHeHT. [Ipu 3Tom Omeparop He HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE ITOCIIEACTBUS
HPOBOJIUMBIX paloT.

7.5. OOs3aHHOCTH A6OH€HTOB, MOAKIIOYAaCMbIX B MHOTOKBAPTUPHBIX KUJIBIX JOMAX:

7.5.1.
7.5.2.

7.5.3.

7.5.4.

CornacoBats OriepaTopy AaTy NpOBEAEHHS padOT MO MOHTaXy AOOHEHTCKOH JIMHUH.

OOecrieunTh B COIVIaCOBaHHBIE JaTy M Bpems jgoctyn Omeparopa B Mecra OOIIEro I10Jb30BaHUS
MHOTOKBAapTHPHOTO JKHIIOTO IOMa 1 oMeleHHe AOOHEHTa 110 Apecy MOJKITIOYEHHSL.

3apanee BbIOpaTh M yka3arh Omepatopy MecTo BBoga AOOHEHTCKOM JIMHMM B moMelieHne AOOHeHTa,
o0ecreunTh BBHIIIOJHEHNE K MECTY pa3MenieHnss AOGOHEHTCKOTO YCTPOHCTBA B COOTBETCTHH C 11.3.9. HaCTOSAIINX
VYcnoBuid.

Ob6ecneunTs noctyn OmnepaTopa K c1ab0TOYHEIM KOMMYHHUKAIISIMMHOTOKBapTHPHOTO XKIJIOTO JIoMa 0 Azipecy
TIOJKITFOUCHS.

7.6. TloakayeHne 4YACTHBIX AoMoBJaaeHMil. [lepBHuHOTO NOAKITIOYCHUS AOOHEHTOB, TPOXKHUBAOIINX B YaCTHBIX
JOMOBIIQICHUSAX, a Takke AOOHEHTOB, PACHONOKEHHBIX B OTAEIBHO CTOAMMNX 3AaHMAX, OTeparop BBIIOIHSIET MOHTAX
ADGOHEHTCKOI1 TMHUH B COOTBETCTBHH C THITOBOH cXeMOi moiitoueHus (cM. «Cxema 1») B cocTaBe clieyroniux padoT:

7.6.1.

7.6.2.

7.6.3.

7.6.4.

7.6.5.

BBoa onrtuueckoro kabeliss B KHIIOW JOM, HMpUHAJICKAIIUNA AOOHEHTY,uepe3 OTBEPCTHUE B CTEHE JOMa CO
CTOPOHBI TI0JIBECA ONTHUYECKOI'0 MarucTpalbHOrO Kadeis,yctpoeHHoe OrmeparopoM B MecTe, YKa3aHHOM
AOOHEHTOM.

JmHa monBecHoro kabenss AGOHEHTCKOW JIMHUU OTOMMKaiIe kK 1oMy AOOHEHTa OMOPHI JICKTPOCHAKCHHUS
(ocBermieHus), K KOTOPOU OCYIIECTBIICH MOABECMATHCTPAIBHOTO Ka0els, 10 MecTa BBOJIA ONITUYCCKOTO Kadems B
oM AGoHeHTa He JoJkHa mpeBblmath30 (TpuAmare) MeTpoB. IIpHu BBIIONHEHWN OTBEPCTHS B CTEHE YKUIIOTO
JIoMa, mpuHaanIexkameroAdonenty, OrmepaTop HE HECeT OTBETCTBEHHOCTH 3a HapyIIeHHS BHEIIHEH U
BHYTPEHHEHNOT/CJIKU CTEH B MECTE YCTPOMUCTBA OTBEPCTHUS.

Orniepatop BHITIOJHSAET BBOJ BOJIOKOHHO-OIMUTIECKOTO Kabels B moM/3nanne AGoHeHTa. MoHTax (00yCTpOHCTBO
KpeIUICHHs, 3aJelIKa BOJOKOHHO-ONTHYECKOro Kalenss BHYTpH 1omMa AOOHEHTa 10 MeCTa YCTaHOBKH
ONTUYECKOT0 KPocca WM METUAKOHBEPTEPA BBITONHACTCS AOOHEHTOM CaMOCTOSTEIbHO, 100 Omnepatopom 3a
JIOTIOJTHUTEIbHYIO TUIaTy.PaccTosHMEe OT MecTa BBOJA ONTHYECKOrO Kabens BXKWIOH 10M AOGOHEHTa 10
HACTEHHOTO BBOJHOTO IIKa(a MM MECTa yCTAaHOBKH II0 JIHHE KaOels He TOJDKHO TPEBBINIATES (MATh) METPOB.
MoHTaX JOIOJIHUTEIBFHOIO ONTHYECKOro Kalesss Ha pacCTOsSHHE IO Kabemo Oojiee 5 METpoB MOXeET
ocyiecTBIsAThCsl Omeparopom 1o 3asBke AOOHEHTa 3a JIOMONHUTEIBHYIO IUJIATy, PErjJaMEeHTHPOBAHHYIO B
pasnene 7.6. [peiickypanra.

[Ipu HaNMYUK HAa TEPPUTOPHH JOMOBIAJACHUS AOOHEHTa JIMHEHHO-KaOCIBHBIX COOPYKEHUHN CBSI3H,IIPUTOTHBIX,
no pemenuto OmnepaTopa, s MPOKIagky Kabene CBA3M, a TaKKe MPUTOTHBIX AISAaIbHEHIICH SKCIITyaTalluu
nposioskeHHbIX Omepatopom kabeneit cBs3u, OnepaTop BIPaBEOCYIIECTBUTH MPOKIAAKY ONTHIECKOTO Kabels B
JTAHHBIX JINHEHHO-Ka0EIIbHBIX COOPYKEHUAX CBS3H.

B cBs3u orpaHMUeHMAMH Ha JOIYCTUMBINA TeMIeEpaTypHBIH pexxuM mpu MoHTaxke BOK (1m.7.3.1. HacTosmux
VYcrnoBuii), B HEpHOABI, KOT/Ia TeMIIepaTypa BO3IyXa HIDKEYKa3aHHOTO 3HadcHWs, OmepaTop HE IPOU3BOIHUT
pabot mo MmoHTaxxy BOK, COOTBETCTBEHHO CPOK OKa3aHUs YCIAYTH MO [[epBUYHOMY TOAKIFOUYCHHIO MOKET OBITh
yBenmueH OmepatopoM Ha BpeMsi, ITOKa TeMIIepaTypa Bo3ayXa He JOCTUTHET JOTYCTHMOTO 3HAYCHHS.

7.7. AOOHEHT, NPOXKMBAIOIIMK B YacTHOM JOMOBIAJICHHH, 00s3aH oOkazaTh OmnepaTopy COJEHCTBHE NpPH OCYIIECTBICHUU
nocaegHUM [IepBUYHOTO MOAKIIIOYEHNUS], a UMEHHO:

7.7.1.

7.7.2.

CornacoBare Onepartopy HIaTy NPOBEACHHs pabOT MO MOHTaxy AOOHCHTCKOW JIMHWW, Ha3HAYUB B CPOK IS
Hayvaja BBITIOJHEHUS padoT.

Ob6ecneunts OnepaTopy YCIOBHS UL IIPOBEACHHUS pabOT IO BBOAYBOJIOKOHHO-onTHUYecKoro kabens (BOK) Ha
TEPPUTOPHUIO JOMOBIIAIEHUS U B JKIIIOW TOMAOOHEHTa (TI0AX0AbI U Tpodee). OOecHednuTh TOCTYI COTPYAHAKAM



OnepaTopa K HapyKHOWCTEHE >KHJIOTO JIOMa M HEMOCPEACTBCHHO B XKWIOH NOM AOOHEHTa Ui MPOBEACHUS
yKa3aHHBIX Pa0dOT, MOHTa)Kau MOJKIF0UeHIS 00opymoBanus Omeparopa.
7.7.3. 3apaHee BbIOpaTh M 0003HAYMTH cOTpynHMKaM Omneparopa MecTo YCTPOHCTBA OTBepCTHs (Iuamerpom jo 14
MM.) B CT€HE XIiiorojoMa AOOHEHTa CO CTOPOHBI MOJIBECa ONTHYECKOTO MarucTpalbHoro kadens Oneparopa.
7.7.4. TloaroToBUTHh MECTO TSI pa3MeleHus] AOOHEHTCKOTO YCTPOUCTBA ¢ YI€TOM TpeOOBAHUM ITPABIII IKCIUTYaTaIlHH,
yKa3aHHBIX B 11.3.9. HacToAIMX Y CIOBUH.
7.7.5. B cnywae, ecim mpu MOHTaKe AOOHEHTCKOW JMHHM BO3AYHNIHBIM criocoboMm, amuHa mpoiera BOK ot
OmKkaliielf OMOpHI AIIEKTpOIepead 0 MecTa ero KperuleHus K 1oMy AOGoHeHTa cocraBister Ooinee 30
(Tpunmatu)  MeTpoB, AOOHEHT 00s3yeTcs TMPOU3BECTH YCTAHOBKY JIONIOJHHUTEILHOW  OMOpPBI  HMIIH
JIOTIOTHUTEIBHOTO MecTa (TI0 cormacoBanuto ¢ OnepaTopoM), MPUTOTHOIO JUIs KperuieHus noasecHoro BOK.
AGoHeHT BmpaBe 3aka3aTh Omeparopy BBIIOJIHEHHE pPa0OT IO YCTAHOBKE JOIMOJHUTEIBHOM OMOPHI WA
00yCTpOMCTBAa [OMOJNHUTEIHHOrO MecTa KkperuieHuss BOK Ha Tepputopum AoMoBIaneHus, OGOPMHUB C
Oneparopom nononuurensHoe Cornanienue, Ha ycemoTpenue Oneparopa.
7.7.6. B xope nanbHeHIIei 3KCILTyaTalluy, PEMOHT, 00CITy>)KHBaHUE U 3aMCHA DJIIEMCHTOB AOOHEHTCKOI JINHUK B 30HE
OTBETCTBCHHOCTH AOOHEHTa, B Clyyac IOBPEKACHUS WM yTpaThl,mpou3Boasrcs OmepatopoMm 3a cueT
AGoHeHTa.
7.8. HeTunoBoe 00ycTpoiicTBO AOOHEHTCKOI JTUHNN.AOOHEHTHI, OIKIIOYaeMbIe B YaCTHBIX JOMOBJIAICHHUAX WIH OTAEIHHO
CTOSIIMX 3AaHUAX BIIPaBe, MO coracoBanuio ¢ Omeparopom,ocymecTBuTs Ipoknanky BOK B xwmmoif oM uimm 31aane criocoooM,
OTIIMYHBIM OT THIOBOM cXeMbl monkimoueHmsI«Cxema 1». B Takom ciaydae, AOOHEHT CaMOCTOSATEIFHO OCYIIECTBISET
CTPOUTENECTBOKOMMYHHUKAINH (KabeTpHOI KaHAIN3AIN, 3aKIagHbIX TPYO, omop Ui moaBeca Kabems U 1p.),He00XOAUMBIX IS
mpokJaaku/moaseca OmepaTopoM ONTHYSCKOTO Kabens OT Omrkaiimeidl K JKWioMynoMy AOOHEHTa TOYKH MPHUCOCIUHCHUS
AOOHEHTCKOH TMHAM K MarucTpalbHOMY Kalelro win y3iy cBszu Oneparopa.
7.8.1. Tlpu caMOCTOSATEIFHOM CTPOUTEIBCTBE KOMMYHUKAIIHA, AOOHEHT OOs3aHBBITIOIHHUTE CIICIYIONINE TCXHIICCKIEC
TpeboBaHus:
e  TpyObl, HCHONB3yEMBIE JIJISI CTPOUTEIILCTBA KOMMYHHKAIIAMN, JOJDKHBI OBITh JHAMETPOMHE MEHEe 32 MM.,
000pyIOBaHbI 3aKIaTHBIMH YCTPOHCTBAMHU U 00ECIICUYNBATH POXOJUMOCTh KaOessl BIUIOTh JI0 BHYTPCHHUX
MTOMEIICHUH JTOMa WK 3/1aHuS.
e  VYdecTs B MeCTax M3rnda TPacChl MPOXOXKACHUS Kabemst TpedoBanus m.7.3.2.
e  Touku KperyIeHnsI HOABECHOTO KabelsT JOIKHBI COOTBETCTBOBATH 11.7.3.3.
7.8.2. Ilpm HETHTIOBOM O0YCTpOiicTBE ADOHEHTCKOW JTHHMH, cpoK IlepBuuHoro moakimoueHuss Abonenrta Omnepatopom
YBEJIMYHUBACTCS HA BpeMsl, 3aTpadeHHOe AOOHEHTOM Ha CTPOUTEIIECTBO COOTBETCTBYIONIIX KOMMYHHKALINH.
7.8.3. AOoneHT muceMeHHO yBemomisseTOneparopa 00 OKOHYaHHUHU CTPOMTEINBCTBa KOMMYHHUKAIMA W IPETOCTABISET
MOCTPOCHHBIE KOMMYHHUKAIMM Ha 0003peHre OnepaTopy C LETBIONPOBEPKH BBHIMOJHCHUS TEXHHUYCCKUX
TpeboBanwmii (11.7.8.1).
7.8.4. B cmyuae, ecnm MOCTpOcHHBIC AOOHEHTOM CaMOCTOSATCIBHO KOMMYHHKAIMKA TpusHatoTcs Omepatopom
MPUTOAHBIMHE 1JI1 MOHTaka AOOHEHTCKOM uHIK, O1epaTop, BHIIOIHIET MOHTaK TAKOBOM.
7.9. CTpOUTENbCTBO PACHPECIUTEIbHBIX CeTel — JIOKATbHBIX KOMITBIOTEPHBIX CeTell — B moMmelneHun AOoHeHTa, nubo Ha
TeppuTopun  AOOHEHTa, WX SKCIUTyaTalus, aJAMUHUCTPHUPOBAHHME W TMOAACPIKKA, aTakke HACTPOMKa M JKCIUTyaTalus
000pyI0BaHHS U IPOTPaMMHOTO OOecTieueHus, MpruHaIexkamero AGoHeHTy, OnepaTropoM He OCYIIECTBIISCTCS.
7.10.B ciydae HeucmoMHEHHS, HEHAIUISKAIIETO HCTOTHeHHS AOOHEHTOM TpeOoBaHHH, ompeneieHHbXx .. 7.5., 7.7., 7.8.,
HACTOSIIMX YCJIOBHH, B 3aBHCHMOCTH OT THIIA MOnKiIoueHus, Omepartop BmpaBe pacToprHyTe ¢ AOoneHToM J[lorosop
BOJHOCTOPOHHEM IMOPSJIKE, TUCEMEHHO YBEJIOMUB 00 ’TOM AOOHEHTA.

8. OcoGenHOCTH 0Ka3aHMA Y CIYT CBA3H C HCMOJIb30BAHHEM HMYIECTBA TPEThUX JIHIY

8.1. B memsax oxazaHusi Yeuyr cBsizu AOoHeHTam, Omeparop, OCYIIECTBISSI CTPOMTENBCTBO JIMHHUK CBS3U, PYKOBOJCTBYETCS
3akoHogarenbctBoM P®, B Tom uncie ['paxnanckum Kogekcom PO, Cr.6 @3-126 «O cBszu» ot 07.07.2003. B cBsizu ¢ 3TUM
Omneparop MOMET OpPraHW30BHIBATh JOCTYI AOOHEHTA K yCIyraM CBSI3H C MCHOJIB30BAHUEM TEXHMYECKUX CPEICTB (MMYIIECTBA)
Tpetbux JmiLIlpu stom, B cmry 3akoHa, yOmepaTOpaBO3HHKAIOT XO3SHCTBEHHBIE OTHOLICHUS (3aKJIIOUCHHE IOTOBOPOB) C
TPETPHMH JIMI[AMH Ha WCIIOJIB30BaHME WX HMYIIECTBA B MNEIAXOKa3aHWsA YCIyr CBs3H. [IpW TpeKpameHnu yKa3aHHbBIX
B3aUMOOTHOIICHHUH (pacTOpKeHHH I0roBopoB) y OrmepaTopa NpeKpamaeTcATeXHUIECKass BO3MOXKHOCTD ATl OKa3aHHs YCIyT
cBs131 AOGOHEHTaM, KOTOPEIM a0OHEHTCKHEIHMHUH ObUIM OpraHU30BaHbBI C MCIOIb30BAaHHEM MMYINECTBA TPETHUX JnIL. B cBsi3m ¢
9THM, JaTapacTOP;KEHHMSI I0OTOBOPA C TPETHUM JINIIOM Ha HCIOIBb30BAHUE €T0 NMYIIIECTBA SIBISICTCS JaTOMPACTOPKEHNUS JOTOBOPOB
Ha OKa3aHHe YCIYT CBA3M C yKa3aHHBIMH AOoHeHTaMH, Iipu 3ToMOtepaTop 3a01aroBpeMeHHO yBEJOMIISIET JaHHBIX AOOHEHTOB O
MPEACTOSIMIEM PACTOPKEHUUAOTOBOPOB MO He3aBucsuM oT Oneparopa NpuYrHaM B MOPSIKE, ONPEAECICHHOM I1.12.6. HaCTOSIIUX
IIpaBui.

8.2. B cBsizu ¢ TeM, uro mcnonb3oBaHue OrnepaTopoM MMYIIECTBA TPETHHX JIUI MPHUIIOAKIIOYCHUH AOOHEHTOB TpeOyeT OT
Omneparopa JONOJIHUTEIBHBIX 3aTpaT Ha OIUIATYy YCIIYTHIIONB30BaHUS STHM HMyluecTBoM, Oneparop HMeeT IIpaBO BBECTH
JIOIUIATY 32 JIMHUIOOPTaHU30BAHHYIO C HCIIOJIb30BAHUEM MMYIIECTBA TPETHHX JIMII.

9. Texnuueckasi NoAAepPKKa MMHGOPMALMOHHO-CIPABOYHOE 00CTy;KHBAaHUE AGOHEHTOB

9.1. Tlopsimox ycTpaHEHHS HEHCIIPABHOCTEH



9.1.1.

9.1.5.

O m00BIX aBapUIHBIX CHUTYalMsX, COOSX WIM YXYALUICHHU KadecTBa MPEJOCTaBISIEMBIX Yciyr no JJoroBopy
AboneHT coobmiaer Omeparopy 1o Tenehonam +7 (499) 500-45-90, +7 (903) 685-22-66. B cmyuae
BO3HMKHOBEHHMSI HEHCIIPAaBHOCTH Ha TEXHUYECKUX cpencTBax OnepaTopa, HOBJIEKIINX 32 COO0H HEBO3MOXKHOCTD
okazanusg Yciyr AGonenty, Omeparop o0s3yeTcs yCTpaHHUTh €€ B CpoK He Oojiee 3-x pabodux JHEH ¢ MOMEHTa
peructpanun Oneparopom yBeIOMICHIS 0T AOOHEHTa O BOSHHUKIIECH HEUCIIPABHOCTH.

@DaKkT BO3HHUKHOBEHUS HEUCIPABHOCTH (uKcupyercs OmepaTopoM B MOMEHT PErHCTPAlluy 3asBKu AOOHEHTa
cIyxOoi TexHHUeckoW moamepkkn Omepatopa B ABTOMaTH3HPOBAHHOW cHcTeMe ydera 3asBok. Cpok
YCTpaHEHHUS! HENCIPAaBHOCTH HAYMHAETCS B ’TOT MOMCHT.

OmnepaTtop MOXeT mepeaaTh 4acTh (QYHKIMHA MO TEXHHYECKOMY OOCITY>KHBAaHHIO CBOCH CETH CBS3M TPETHUM
minam 6e3 onoseneHnst AGonenra.llpu srom OnepaTop HeceT OTBETCTBEHHOCTB 3a JEHCTBUS MPHBICYCHHBIX
UM TPEThUX JIMII JJIsl TEXHHYECKOTO OOCITY)KUBAHHS CETH CBSI3H.

OxoHeyHOEe 000pYIOBaHUE M YCTPOWCTBA JIOKAJNHHBIX BBIYUCIUTEIBHBIX ceTell AOOHCHTa, a TaKXKe JIMHUM,
HOCTpOeHHbIe AOOHEHTOM CaMOCTOSITENIbHO, B PaMKax JIOrOBOpa Ha OKa3zaHMe ycuayr cBszu OmepaTopoM He
obcmyxuBatoTcs. OOciyxuBaHue (PEMOHT) ceTel, MoCTpoeHHbIX OmepaTopoM, HO HaXOASLIMXCS B 30HE
OTBETCTBCHHOCTH AOOHeHTa (cM. Paszmen 5 Hactosmmx Y ciioBmit), mpousBonutcst OnepaTtopoM Ha BO3ME3THOM
OCHOBe TT0 JercTByromuM tapupam Omeparopa.

B cayuasix, korma cnennanuctsl Oneparopa, MpuOBIBIINE 1O 3asiBKe AOOHEHTa, (GUKCUPYIOT HEHCIIPaBHOCTH B
30HE OTBETCTBEHHOCTH AOOHEHTA, BEI30B CIIEIHAJIFICTOB OTUIaunBacTcst AGoHeHTOM 1o Tapudam Omeparopa.

9.2. MuH}popMaImOHHO-CIIPaBOYHAS U TEXHUIECKas TOJICPKKA

9.2.1.

9.2.2.

OmnepaTop OCyIIECTBISIET HH)OPMAIIOHHO-CIIPABOYHOE 00CTyKNBaHHE AGOHEHTOB TI0 BOTIPOCAM, CBS3aHHBIM C

OKa3aHWeM YCIyT CBS3U 10 JI0roBOpy CileayIomnuMHy criocobamu:

a) 1O 3JEKTPOHHOU mouTe: support@vshk.ru ¢ monexenpHuKa o nstHUIy ¢ 08:00 mo 23:00;

0) B abOHEHTCKHUX O(Hcax KOMIAHUH COTJIACHO IpaduKy padoTsl 0(HCOB;

B) 1o TenedoHaM TexHUUeckoi moaaepxkku Omneparopa:+7 (499) 500-45-90, +7 (903) 685-22-66 exenHEBHO,C
08:00 1o 23:00;

r) myrteMm pacchUlku nH(popMannoHHbIXx CMC coo0mieHunit Ha KOHTaKTHbIE Teae(OHHbIE HOMEepa MOOMILHOM
CBsI3M, TIpenocTaBieHHble AOoHeHTamu. IIpemoctaBmsas Omnepatopy HOMEp KOHTakTHOTO TeiedoHa
AOOHEHT BBIpaXkacT CBOE COIIacCHE C TMOoXydeHneM Ha Hero uHopmamuu oT Omepatopa B paMKax
HCIIOJTHEHUSI IOTOBOPA 00 OKAa3aHUM yCIIyT CBA3H.

OmepaTop OCYIIECTBIIET TEXHHUYECKYIO MOIJCPKKY AOOHEHTOB IO BOIPOCAM, KacalOMMMCS HACTPOHKH

CTaHJApTHOTO MPOTPaMMHOTO 00ECIedYeHHs, HE0OXOIUMOro AN AOCTyna B ceTh VIHTepHeT depe3 ciayxOy

TeXHUUECKOH moanepxku AbGoHeHToB exemHeBHO ¢ 08.00 mo 23.00 mo temedonam: +7 (499) 500-45-90, +7

(903) 685-22-66.

9.3. Topsnokx nHGOPMAITUOHHOTO B3auMoieicTBUsl CTOPOH 10 0OpaleHusiM AOOHCHTOB:

9.3.1.

9.3.2.

9.3.3.

9.34.

9.3.5.

Omneparop NpHHUMAaeT W paccMaTpuBaeT Bce oOpaiieHus AOOHEHTOB, INOCTYNHMBIIME MO JIOOBIM KaHallaM
B3aUMOJEHcTBUS (TenedoH, MIEKTPOHHas 1mouTa, dakc, opuuansHelii cadT OnepaTtopa, moura Pocenu, muanoe
obpamienne B Oduce Oneparopa u ap.)

[Ipn obpamenun no TenedoHy WIM IPH JMYHOM OOpamieHUH depe3 abOHEHTCKHE O(pHCHl AOOHEHT MOXKET
HE3aMEUTUTEIBHO [IOJTYYUTh KOHCYJIBTALMIO WM OCTAaBUTHh 3asBKy, KOTOPAs COCTaBISIETCS COTPYIHHKOM
Omneparopa co ciioB AGOHEHTa BO BpeMsl Tele(OHHOTO Pa3roBopa (MM MPH JIMIHOM ITOCEIICHNH), 3al0THUTh
CaMOCTOSITENIFHO COOTBETCTBYIOIIIH OJIaHK 3asBICHUS.

ITo xaxxmomy oOpamennio AGoneHnTta Gopmupyercst 3asiBKa, KOTOPO# MPUCBAMBACTCS] WHIAUBUIYIBHBIN HOMED.
B Teuenue omHoro pabouero mHs mocie peructparuu Omneparopom obOpameHuss AGOHEHTa TOCISIHUNH MOXKET
nony4yuts y OnepaTopa HOMEp U JaTy cBoel 3asBKU.

Bpems ucnonnenus 3asBku - 10 3 (Tpex) paOouMX IHEH, 32 MCKIIOUYEHHEM PAaCCMOTPEHHSI NMPETEH3MOHHBIX
cirydaeB. [Iperensnn AGoneHTOB Kk Oneparopy NpUHUMAIOTCS M 00pabaThIBalOTCSI B COOTBETCTBUH ¢ Pasnenom
11 HacTosiux Y CIOBHIA.

O6 wucnomuenun 3asBKU mpezctaBuTesib Oneparopa cooOmaeT AOOHEHTY MO YKa3aHHBIM MM KOHTAKTHBIM
JTAaHHBIM.

10. Yci10BUHS ¥ IOPSAIOK PACYETOB

10.1. Crommocts Ycuyr ycranaBiauBaercs: Omeparopom, Tapudsl Ha Y CIyTH pa3MemeHsl Ha oduunansHoM caiite Omeparopa.
10.2. Bux omiatel, CTOUMOCTh Y CIYT, YCIOBHS OIUIATHI M Ip. ycTaHaBiHBairoTcs OmepaTopoM caMocTOsTenbHO B TapudHBIX
wraHax (Tapudax), npuBeIeHHBIX B [IpeiicKypaHTe, OIMyOJIMKOBAaHHOM Ha o(unuambHOM caiTe Omeparopa, a TakKe B paziere
caiita «Tapuds! u yeiyru». B TapudHbIX iaHax Takke colepkuTcs HHGOPMaLs 0 CPOKax M YCIOBUSAX UX JCHCTBUSL.

10.3. YciaoBus ¥ HOPSIAOK OMIATHI Y CJIYT

10.3.1.

10.3.2.

Bce nenexHble 00si3aTenbcTBa Mekay AOoneHTOoM M OmneparopoM MOJJIEXaT HCIOIHEHHI0 B pyoOisx Pd.
O0s13aTenbeTBa MO OruIaTe Y CIIyT, CYHUTAIOTCSl HCIIOTHEHHBIMU C MOMEHTA IOCTYIDICHUS! JEHE)KHBIX CPEIICTB Ha
pacueTtHbli cueT Oneparopa.

EsxemecsiuHasi CTOMMOCTD YCIYT' CBSI3M COCTOUT M3 CTOMMOCTU HEMOCPEJCTBEHHO YCIYT CBs3H, (B TOM YHCIE
YCIIYyT JOCTYIAa K pecypcaM HH(POPMAIMOHHO-TEICKOMMYHHUKAIIMOHHOW ceTH MHTEpHeT) U CTOMMOCTH YCIyTH
ITOJIF30BAHMS JUMHHUEH IOCTyma (JIMHUEW CBA3HM) WM ONIpeAessieTcs Mo AedcTByrommM Ttapupam OmepaTtopa.



CTOMMOCTh YCIIyTM IOJIB30BaHUS JIMHUEH JOCTyHna M YCIYTHM CBSI3M COCTaBIISIIOT OOS3aTeNbHBIN ILIATEX,
MEPHOINYHOCT KOTOPOT'0 YCTaHaBIMBaeTcsl Tapu(HBIM rutaHoM Oneparopa.

10.3.3. Omnara yciayr CBsI3U OCYyIIECTBIsIeTCS AOOHEHTOM aBaHCOBBIM IIATEKOM C IEPHOIMYHOCTHIO, OIPEICICHHOM
WCTIONB3YeMBIM TapuQHBIM IaHoM. OCHOBaHWMEM [UIS CIHCAHUS JACHEKHBIX CPEACTB C JIMIEBOTO CUeTa
AOGoHeHTa SBIAIOTCS JaHHBIE aBTOMaTH4IecKoi cuctemsl yaéra (ACP) Omeparopa.

10.3.4. Jlns monmydyeHHs YCAyr CBA3H B KaJeHZapHOM Mecsne (YYeTHBId Tepuoj), B KOTOPOM IPOU3BOIUTCS
mofKiroueHne K Ycuyram cBs3u Omeparopa, AOOHEHT JOJDKEH BHECTH ABAaHCOBBIM IUIATEKOM CYMMY,
JOCTaTOYHYIO Ul OIUIATBI CTOMMOCTH [IepBHYHOTO IOAKIIIOYEHHS, B 3aBUCHMOCTH OT BHIA ITOIKIIOYEHUS U
CTOMMOCTH a0OHEHTCKOM IIIaTHI 1o BEIOpaHHOMY TapudrOMY maHy.

10.3.5. Cnwucanne neHeXHBIX cpencTB ¢ Jluesoro cuera AGOHEHTA MPOM3BOAUTCS B COOTBETCTBUH C JEHCTBYIOIIMMHU
tapudamu Oneparopa.

10.3.6. Oxaszanme yciayr cBsisu AOOHEHTY NPHOCTaHABIMBAETCS/TIPEKpalIaeTcs/Bo300HoBIsIeTCs OneparopoM B
HOpSJIKE, ONPE/ICIEHHOM BEIOpaHHBIM AGOHEHTOM Tapu(HBIM IUIAHOM U TTOJIOKESHUSIMU HACTOSIIUX Y CIIOBHH.

10.3.7 Konrponb 3a cocrosiHueM JluneBoro cuera ocyiecTBisiercst AGOHEHTOM caMocTosTenbHO. KBuTaHImMio Ha
nononHenne JlumeBoro cuera AOOHEHT MOXKET TOJNYYHTh KpYyIJIocyTodyHo B JImuHOM KaOmHeTe Ha
odunmansHOM caiite OnepaTopa. B cBs3m ¢ TeM, 9To omiaTa yciyr mo JJoroBopy OCyIIecTBISETCS aBaHCOBBIM
mIaTe:koM, AGOHEHT CaMOCTOSTEIHHO OMPEAEISET pa3Mep KakJJOro aBaHCOBOTO TUIATEXkKa.

10.3.8. Omeparop BmpaBe B OJHOCTOPOHHEM IOpSAAKE H3MEHATH Tapudpl Ha Ycuyru cBs3u. VHpopmamuio 06
n3MeHeHnn Tapugos OmnepaTop pa3MeliaeT B IEHTpax oOcimy)uBaHnus AOOHeHTOB M Ha OQUIMaIbHOM caiTe
Omneparopa He MeHee deM 3a 10 (mecaTs) KaJeHIapHBIX THEeH 10 BBEACHUS HOBBIX Tapu(OB.

10.3.9. AOoHeHTCKasl Iu1aTa 3a MEPUO] C MOMEHTA IOJKIIOUCHHsI YCIIyr CBS3M /IO OKOHYAHMS IIEPBOTO PAaCUETHOTO
TIEpHOo/ia HAUYUCIBIETCSI 32 TO KOJIMUECTBO JIHEH, B TEUCHHE KOTOPHIX Y CIIYTH CBSI3H ObIIIM (pAKTUYECKH OKa3aHBbI,
€CIIH APYToe He MPEyCMOTPEHO Tapr(pHON «AKIHEH».

10.3.10. B mepron mpHOCTaHOBIICHHS OKa3aHHs YCIYr CBSI3U B MOJIb30BaHHH AOOHEHTa OCTAIOTCS TEXHOJOTHYCCKHE
pecypcbl, BiaeneHHble OnepaTopoM NpH OpraHU3alliK JOCTYIa K YCIIyraM cBs3W (JIMHUS JocTyma). B cBsi3u ¢
9THM, B TI€pUOJ NPUOCTAHOBJIEHWs OKa3aHHs YCIyr mo BUHE AOOHEHTa, oOIUlaTa 3a JIMHHIO JOCTyHa
MPOU3BOIUTCA AOOHEHTOM B TEYEHHE BCEro IEPHOAa MPHUOCTAHOBICHHS OKa3aHHWA YCIYT, TO €CThb O JaThl
pactopxeHust Jloroopa WiH 0 AaThl OKOHYAHUS TMPHOCTAHOBICHUS OKa3aHUS YCIYT B CBS3H C yCTPaHECHHEM
AGOHEHTOM JOMYIICHHBIX HAPYIICHWH, €CIIM MHOE HEe MPEAyCMOTpeHO [loroBOpoM, HACTOAMIMMU Y CIOBHSIMU
nnu Tapudamu Oneparopa.

10.3.11. ExxemecsuHbIfi 00s3aTeNbHBIA TUIATEXK (A0OHEHTCKAas IUTaTa) SBISIETCS OIUIATOW 3a OKa3aHHBIE YCIyrd B
TE4YEeHHE OTHOTO YUETHOTO IepHOa.

10.3.12. Onpenenenue Y4eTHOTO Niepruoia AaHo B pazaene 2. TepMuHsl u onpeaeneHus, m.2.18. HacTosmux Y cI0BUHA.
10.4.lns monb3oBaHus Ycimyramu cBsism Oneparopa, a Takke MONOJHHUTEIBHBIMH YciIyramu, AOOHEHTY Heo0X0oIuMo
NIOJIJIep)KUBATh TOJOKUTENbHBIN OajlaHc cBoero JIumeBoro cyera B COOTBETCTBUM C yCJIOBUSIMHU BbIOpaHHOTO TapudHoro miana
n/umn feiictByromux Tapugos Oneparopa. IIpu sTom AOGOHEHT 00s3aH B CpPOKH, YCT@HOBJIEHHBIE YUETHBIM IEPHOIOM M
YCIOBHUSIMU JIOTIOJIHUTEINIBHBIX YCIIYT, MOIOJHITE OanaHc cBoero JlnneBoro cuera, omiauuBaTh Yciyru Oneparopa, W/wimu
noxyueHnble AGonentoM ([Toap3oBarenem) myTeM coBepIeHHsT KOHKITIOICHTHBIX IEHCTBUH.
10.5.BHecennsie AGoHeHTOM Ha CBOHM JIMIEBOW cUeT JCHEKHBIC CPEICTBA MCIOJB3YIOTCS Ha OIUIaTy YCIOYr W 3aKa3aHHBIX
AOGOHEHTOM JOTTOTHUTEIBHBIX YCIYT, C COOIIOIeHNEM yCcIoBH JloroBOpa M HACTOSAIINX Y CJIOBUH.
10.6.Metoa pacueroB, mpuMeHseMblii OmepaTopoM INMPH OKa3aHWHM YCIYT CBS3W IS (PU3NYSCKUX JIUI] — aBaHCOBBIH. JTO
03HAYAeT, YTO YCIIYTH CBSI3W OKa3BIBAIOTCS AOOHEHTaM Ha YCIOBHSAXIIPEIOIUIATHL. B OTHENBHBIX CIydasx, MPH OKa3aHUHU YCITyT
cBs3u AGOHEHTaM — IOpUAMYECKUM JunaMm, OmepaTop MOXKET OKa3bIBaTh YCIYTH CBA3HM HA YCIOBHUSIX HMOCTOIUIATHI - KPEAUTHBIN
METOJI pacyeToB.
10.7.Metozapl pacueToB 3a OKa3aHHble YCIyru ycraHaBiauBaloTcst OIepaTopoM W yKas3bIBalOTCS B JACHCTBYIONIMX Taphdax Ha
odurmaapHOM caiite OmepaTtopa, a Takxke B JJoroBope okazaHust yCIyT CBSI3H.
10.8.OcHOBaHMEM NPHUMEHEHUS METOJa pacyera INpU OKazaHMH AOOHEHTY YCIyr CBSI3H SIBJISCTCS BHIOpaHHBIA AOOHEHTOM
TapudHsIi m1aH, 11t JONOIHUTEIBHBIX YCIyT — AeicTByonmi Tapud Oneparopa Ha COOTBETCTBYIOLIYIO Y CIIYTY.
10.9.CymMMBl BHOCHMMBIX Ha JIMIIEBOW CYET CPEICTB ONpeAensioTcss AOOHEHTOM CaMOCTOSTEIBbHO, HMCXONs M3 KOJIMYECTBA
HCIIONIE3YEMBIX Y CIIyT, BEIOpaHHBIM TapudHBIM TUIaHOM H NeicTByomuMy Tapudamu Omneparopa.

10.10. AoOoneHTckas 1uiata crnmcbiBaeTcs ¢ JlumneBoro cuera AOOHEHTa B TIEPBBIN JIEHh HAYABIIETOCS PACYETHOTO IMEPHONa B
COOTBETCTBHUH C MOTyJaeMbIMH YCITyTaMH, BEIOpaHHBEIM AOOHEHTOM TapU(HBIM [UIAHOM M MCIIOJIb3YEMBIM PACUETHBIM MEPHUOJIOM,
€CIIM Ipyroe He IPeayCMOTPEHO ycIoBHAMH JloroBopa.

10.11. O6emannsbii nmiaaTex.Yciyra «O0emanHpIA IIATEXK)» MO3BOJSET a0OHEHTaM BBIXOIUTH B CeTh MHTEpHET naxke mpu
OTCYTCTBUHU CpeAcTB Ha JlmmeBoMm cuere. AKTHBAIUs YCIYTW NPOWU3BOAWUTCS AOOHEHTOM CaMOCTOSTEIBHO, OECIUIaTHO depes
JIn4HbI KaOWHET, JOCTYN K KOTOPOMY COXpaHseTCs M B TOM Cilydyae, KOr/a OKazaHue YCIyr CBSI3U IPHOCTAaHOBJIEHO H3-3a
HenmocTatka cpeacTB Ha JlumeBom cuére AbGoneHta. Ilocne aktuBamum ycnyru «OOemaHHBIN IUIaTeXk», AOOHEHT IMOIydaeT
JIOCTYII K yciyram cBsizu OmepaTopa Ha Cpok S (IsITh) KaJeHAapHBIX JHEH 1 OepeT Ha ce0s 0053aTeIbCTBO B TEUEHHE ITOTO CPOKa
BHECTH Ha CBOHM JIWMIICBOWM CYET JOCTATOYHOE KOJMYECTBO CPEACTB JUIS OIUIATHI aDOHCHTCKOM IUIATHI 32 TEKYIIHMH YYeTHBIN
MEPUOL.

10.12. Ycnosus npenocraBieHus yeayru «O0OeaHHbINA IIaTEX»:

10.12.1. Yeayra «OGemaHHbIi MIaTéX» TOCTYITHA TONBKO A1 AGOHEHTaM — (PU3NIECKHUM JIAIAM.

10.12.2. AGoHeHTY akTHBUpYET yciyry «OOCmaHHbIi IIATEX» CaMOCTOSTENbHO B JIMgHOM KaOuHeTe Ha OQHUIHATEHOM

caifre Oneparopa, HCIOIB3Ys PEKBU3UTHI IOCTYIIa peAocTaBIeHHbIe OnepaTopoM IpH 3aKitoueHnd Jlorosopa.



10.12.3. Bocnonb3oBatscest yciayron «O0emaHHbIH M1aTéx» MOXHO TOJIBKO OAWH pa3 B TEYEHUE YUETHOTO IepHoja.

10.12.4. JlaToii Havana gaedcTBus yciryru «OOCmaHHbIN MIaTéxX)» CUUTACTCS KaJCHIApHBIN JEeHb c¢ akThBanuu. JlaToi
OKOHYaHUS AEUCTBUS yCIyTH, CYMTAeTCA KaJeHJapHbIN IeHb UCTEUEHUS NPEAOCTaBICHHOI0 CPOKA MOIb30BAHUS
yCIyroi —5 mHe# (c ydeToM IHS aKTHBAILlMU YCIYTH), MUK J1aTa TMOCTYIUICHNS JIEHEKHBIX CPEIICTB Ha JIUICBON
cyer AOOHEHTa B pa3Mepe, NOCTATOYHOM JUIS CIHCAHHS TOJHOWAOOHEHTCKOHN TIATHI 32 YUETHBIH MEepPHO MO
Texkymemy TapupHOMy IUTaHy.

10.12.5. Ecan no ucredennn nedcTBus ycryrn «OOemanHbii iaTtéx» AOOHEHT He BHOCHUT JOCTATOYHOE KOJIUYECTBO
cpeAcTB Ha cBoW JlumeBod cué€r, mpemocTaBlieHHE YCIYr CBSI3W, B TOM YHWCIE JocTyna K ceTu HTepHer
TprocTaHaBiuBaeTcs. J{Jii BO30OHOBIIEHHUST OKa3aHusl ycIyr AOOHEHTY HEOOX0IUMO TOTIOJIHHUTE CBOU JInieBoi
cuéT B pasMepe, JOCTATOYHOM /I CIHCaHWS aOOHEHTCKOM IUTaThl 3a YUETHBIH NEpPHOJ IO TEKyLIeMY
Tapuduomy nnany.

10.12.6. B cmy4ae, ecnu 1o WCTedYeHHHM AEUCTBHS ycimyrdn «OOemaHHbIH IUaTéx» AOGOHEHT HE BHOCUT CyMMY
00eIaHHOTO TUIaTeKa Ha cBOit JIUIeBoil cu€T, BO3MOKHOCTH BOCHOIB30BATHCS YCIYyTroil « OOCIIaHHBIN TIATEXK
Gnokupyercs it 5Toro AGoHeHTa Ha Cpok B 60 (IecThaecsT) KaJeHIAPHBIX THEH.

10.13. = Cnncanue cpeacts ¢ Jlunesoro cuera AGOHEHTa IpH aBaHCOBOI cucteMe pacyeto npousBoautest ACP Oneparopa B
aBTOMATHYECKOM pEXHME B TIEPBHIE CYTKH YUETHOTO Mepro/ia He3aBICUMO OT TOTO, NOJIb3yeTcsi AOOHEHT yCIyraMy Wi HET, 3a
HCKJTIOYEHHEM CITydacB IIPHOCTAHOBKY OKa3aHUS YCIyT CBA3M AOOHEHTY.
10.14. Tlpm HEBO3MOXHOCTH IOJH30BAaHUS YCIyraMH IO NPUYWHE HEWCHPAaBHOCTH 00OpyaoBaHUS AOOHEHTa B 30HE €ro
OTBETCTBEHHOCTH, OTUIATa YCIYT CBSI3H MPOU3BOIUTCS AOOHEHTOM B IIOJTHOM OOBEME.
10.15. Ilpu BOSHHKHOBEHHH 33J0JDKEHHOCTH IIO OIIaTe Y CIyT, B TOM YHCIIE 33 JTUHHIO T0CTyma, AOOHEHT 0053yeTcs OIIaTUTh
CYMMY 3a/JI0JI2KEHHOCTH.
10.16. Tlpu monoxaeHuu AOOHEHTOM CBoero JIMIIEBOrO cYeTa, CIMCaHWEe ACHEKHBIX CPEICTB OCYIICCTBISIETCS B CICAYIOIIEM
HOpsAKE:

e B IIEpPBYIO OYepeb — HA OILIaTy TOBAPOB U YCIIYT, IPHOOPETECHHBIX Ha YCIOBUIX PACCPOUKH IJIATEKA;

e B0 BTOpYIO OYepe/Ib — Ha OIUIATy YCIIYT CBSI3M 10 TeKyuieMy TapudHoMy 1iaHy;

e B TPETHIO OYEpEeb — Ha OIIATY JOMOJHUTEIbHbIX YCIYT;

e B YETBEPTYIO OYepes — Ha OIDIATY IOAKIIOYCHNS HOBBIX YCIIYT;

e B ILITYIO OYepenb — Ha OIUIATy TOBAPOB M YCIYT B HHTEpHET-MarasuHe.
CpencTBa, OCTaBIIKECS MOCIE YIOBICTBOPEHHUS BCEX JACHEKHBIX TpPeOOBaHWH, COXpaHSIOTCA Ha JIWIleBOM cdeTe B KadecTBE
aBAaHCOBOT'O OCTaTKa M MCIOIB3YIOTCS U MTOCIIETyIOIINX PacIEeTOB.
10.17. Tlopsizox mepepacyeTa afoHeHTCKoIl miaThl.Ilepepacder aOOHEHTCKOH TUIATH BO3MOXKEH HA OCHOBAHWH MHCEMEHHOTO
3asiBieHUs AOOHEHTa B CITydasx:

10.17.1. B ciryyae npekpalieHus oKa3aHUsyCIIyT CBsi3H 1o BuHe Oneparopa cBblile 3 (Tpex) AHeH (epepbiB B OKa3aHUU
YCIIYT CBSI3H).

10.17.2. B caydae omnO0OYHOro CMcaHus ICHEKHBIX cpeacTB ¢ JluneBoro cuera AGOHeHTa.

10.18. AOGOHEHT, KOTOPBII *KenaeT MOIYyYUTh IepepacuyeT aDOHEHTCKOW IaThl, Hanpasisier Oneparopy 3asBKy B IHCbMEHHOM
Buyie.3asiBKa (IIPETEH3Hs) COCTABIISIETCS B ITPOU3BONIEHOM hopMe 1 TOIKHA CoiepKaTh CIeayIoIue JaHHbIe:
Ne moroBopa AGOHEHTa;
®HO Abonenra;
ajZipec MOJIKIIOYeHHS (MeCTa YCTaHOBKH TOJIb30BaTEIHCKOTO (OKOHEYHOT0) 000PYI0BaHNS;
KOHTAKTHBIN TenedoH;

e  KpaTKoe OIMCaHHe OCHOBaHUS JUIA NepepacdyeTa abOHEHTCKON TTaTHI.
10.19 OOGocHoBaHHOCTH TpeOoBaHMH AOOHEHTa O mepepacuyeTe aOOHEHTCKOW IUIATHl IONTBEP)KAACTCS MaHHBIMH U3
aBTOMaTHUYECKO# cucteMbl pacueroB OmnepaTopa 00 orcyTcTBum y AOoHeHTa Tpaduka B AHH, yKazaHHble AOOHEHTOM B 3asBKe,
n/umn MHGOpMauMeW OT TeXHUYecKoW ciyx0bl OmepaTopa O 3aperMCTpPUPOBAaHHBIX MO Anpecy mojkmodeHus AOoHeHTa
aBapUIHBIX WM TUIAHOBBIX padoTax.
10.20. Tlepepacuer aOOHEHTCKOI IIaThl OcyniecTBsieTcs: U3 pacuera 1/30 (omHOW TpHUALATON) OT eXKEMECIYHONH aOOHEHTCKOM
aTel AOOHEHTa 3a KaXK/Iblli JIeHb IepephiBa B OKa3aHWU YCIYT CBS3M, IyTeM BO3BpaTa Ha JIumeBoi cuer AOOHEHTa CyMMBI
KOMIIeHcauu. J{pyrue cioco0sl BO3BpaTa CPEACTB IIpH IepepacdyeTe aOOHEHTCKOH TIaThl He PeAyCMaTPHBAIOTCS.
10.21. Tlepepacuer mpomsBomuTcs B cpok He Oosieel0 (mecsartm) paboumx mHel mocie paccMorpeHmst OmepaTopoM 3asBKH
(mpeten3un) AOOHEHTa W MOATBEPXKACHUS 00O0CHOBAaHHOCTH TpeboBaHMA mepepacyera. CpoK M MOPSIOK PACCMOTPEHHS 3asBKU
(mpeten3umn) o mepepacuere ompeneneH B Pasmene 11 mHacrosmuxYcmoBuid. Ilepepacder mo yciryram CBSI3H OCYIIECTBIISICTCS,
HCXONIs W3 pa3Mepa a0OHEHTCKOH IUIaThl MO JeicTBylomeMy TapudHOMy IUlaHy, YCTAaHOBICHHOMY Ha Hadalo MEpHona, 3a
KOTOPBII MPON3BOIUTCS TTEPEepacyeT.
10.22. Tlepepacuer aODOHEHTCKOW IJIAThI HE MPOU3BOAUTCS, €CIIU JOCTYI AOOHEHTa K yClIyraM CBSI3W OTCYTCTBOBAJ HE IO BHHE
Omneparopa, B TOM 4YMCJIe IPU HEHCIPAaBHOCTH AOOHEHTCKOrO YCTpPOMHCTBa, aOOHEHTCKOW pacnpeleNnTeIbHON CHCTEMBI W/WIIN
JIPYTOro MoJb30BaTeIbCKOTo (OKOHEYHOT0) 000pY/I0BaHMs B 30HE OTBETCTBEHHOCTH AOOHEHTA.
10.23. TIlomo.iHeHue JlumeBoro cdera.AOOHCHT CaMOCTOSTEIBHO CIEIHWT 32 COCTOSHHEM cBoero JIMIEeBOro cBeTa M HECET
OTBETCTBEHHOCTH 332 CBOEBPEMEHHOE €T0 MOMOJHEHHE, a TAKXKE MPAaBUIBHOCTD NIPOU3BOAUMBIX UM MIATEKEH.
10.24. Omnatute YCIIyTH W NMONOJIHATH cBOH JInmeBod cuer AOGOHEHT MOXKET JIOOBIM M3 IEPEUUCICHHBIX Ha O(UIIHAIEHOM
caiire Oneparopa croco6om.



10.25. [lna Ttoro, 4roObl mHpoueaypa 3adncieHusi cpeacTB Ha JluneBoit cuer AOQOHEeHTa Oblila BBINOJHEHA KOPPEKTHO
aBTOMAaTHYECKOW CHCTEMOI pacueroB, AOOHEHT, NMPH MOMOJHEHUH CBOEro JIMIEBOro cueTa, JOKEH yKa3blBaTh HOMEP CBOETO
Jorosopa. B mpoTHBHOM ciTy4ae BpeMsl 3a4HCICHUS CPeCcTB Ha JIUIEBO cUeT MOKET ObITh YBEIHYCHO.
10.26. Anpec odmuca OmepaTopa, YCIOBHS OIUIATHI, HAJIWYHE/OTCYTCTBHE KOMICCHOHHBIX COOPOB, CPOKH MPOXOKACHHUS
IUTaTe)XeH, CIFICOK BO3MOXKHBIX CIIOCOOOB OIUIATHI, a TaKXKe Apyras HH(pOpMAaIus, Kacaromasics oIuIaTel yeiyr cBs3u Oneparopa,
pacriosioykeHa Ha opHUIHaIBHOM caiiTe Oneparopa.
10.27. CnocoObl B yCIOBHA OIIIATHI Y CIyT, PeKBU3UTH Omneparopa MOTyT U3MeHAThCsA. Bee u3menenus Onepatop myOauKyeT
Ha CBOeM o(uIHaIbHOM caiite 3a 10 (mecsTh) KaneHIapHbIX JHEH 10 BCTYIUICHUS TAKUX U3MEHEHUN B CHITY.
10.28. AOOHEHTY PEKOMEHIyeTCS COXpaHATh YeKW M KBHTaHIWH, «KapTel omiate» o0 ormate ycuyr csa3u Omeparopa 1o
MOMEHTA 3a4UCIICHISI CPEJICTB Ha ero JIMIeBoii cuer.
10.29. JluueBoii cuer Adonenrta.llndpopmauns o Ganance JIuumeBoro cuera orpaxkaercs B JIMuHOM KaOMHETE M JOCTYyIHA
Ao6oHenTy Ha OdunmanpHOM caiite OnepaTopa KpyriioCyTOYHO.
10.30. AOOHEHT CaMOCTOSITENBHO CIIEIUT 33 COCTOSHUE CBOEro JIMieBoro cuera Ijisi CBOEBPEMEHHOIO ITOJYYEHUS TEKyIIeH
nHdopmanum.
10.31. = JleTamu3arus IBHKECHHUS cpeicTB Ha JIurieBoM cuete AGOHEHTA O 3a4MCIICHUH M CITUCAHUU CPEJICTB JOCTYITHA AOOHEHTY
B Jlmunom kabuHere.lHpOpMAINIO 0 KOJMYECTBE IMEPEeIaHHOTO/IPHHATOTO AGOHEHTOM TpadgukaAOGOHEHT MOXKET 3alPOCUTH Y
Orneparopa.
10.32.  [leramm3amus Tpaduka OCyIIeCTBIAETCS 1O 3asiBke AOOHEHTa, OTTIpaBieHHOI Ha M OmnepaTopa:

e 10 ANIEKTPOHHOI mouTe: support@vshk.ru

e B oduceOneparopa.
3asiBKa COCTABJISICTCS B MMPOU3BONIEHOM (hOPME U JTOIDKHA COMIEPHKATE:

e HOMep [loroBopa AOOHEHTA;

e ®UO AbGoHeHTa;

®  KOHTaKTHBIC JaHHBIC (TenedoH, aApec IMEKTPOHHOH OYTHI);

e  IIepUOJ BPEMEHH, 3a KOTOPBIA HeoOXoauma fnetanu3aius JInmeBoro cuera.
10.33. J[eramu3zamnust Tpaduka oruiaumBaeTcsi AOOHEHTOM B COOTBETCTBMU C TapudaMu Ha JIONONHUTEIBHBIC YCIYTH,
yka3zaHHBIM B [IpeiickypanTe, paszmen 7.6.
10.34. MakcumansHBIH MEPUOA, 32 KOTOPBIM IPOW3BOAWTCS JAeTanu3anus Tpapuka:6 (ImecTs) KaJCHAAPHBIX MECSIEB,
MIPEIIECTBYIONINX JaTe moiayderus OnepaTopoM 3asiBKH Ha IETAIN3AINI0 OT AGOHEHTa.
10.35. J[eramm3amus Tpaduka HampaiseTcss AOOHEHTY IO KOHTAKTHOMY aJIpecy 3JIEKTPOHHOM IOYTHI, YKa3aHHOMY B 3asBKeE,
WM TIO COTJIACOBaHUIO ¢ AGOHEHTOM Iepenaercs eMy B oduce Oneparopa.
10.36. Bo3Bpar qeHe:KHBIX cpeacTB./[eHeXHbIE CpeCcTBa, 3aUHCIIeHHbIE Ha JInmieBoii cuer AOOHEHTa, MoUIe)KaT BO3BpaTy:

10.36.1. B ciyuae npekpauienust nedctBust JloroBopa, mpu HadMYWMU OCTaTKa JACHEKHBIX CPEICTB IOCJE MPOBEICHUS

OILIATHI 33 BCe OKa3aHHbIe OTepaTopoM yCIyTH, BKIIOYAS OIUIATY 3aI0JDKEHHOCTH AOOHEHTA.

10.36.2. B ciaydae omnO0OYHO MiIM M3ITUIIHE TIEPEUHCICHHBIX AOOHEHTOM CPEICTB.
10.37. Bo3Bpart IeHEeKHBIX CpeACTB ¢ JIMIEBOro cueTa MPOU3BOIUTCS TOJIBKO MO MUCBMEHHOMY 3asIBIICHHIO AOOHEHTA.
10.38. Bo3Bpar npou3BOAMTCS MO OE3HAIUYHOMY pacdery, IyTeM IEpEeYUCICHHs JCHEKHBIX CpPEJACTB Ha OaHKOBCKHE
PEKBHU3HTHI, MIPEIOCTaBICHHBIE AOOHEHTOM, WM 3a4HCICHUEM Ha Apyrod JIuieBoi cuer, Takke yka3zaHHBIH AOOHEHTOM, WIIH
3a4NCIICHUEM JIEHE)KHBIX CPEJICTB Ha MOOIIBHBIHN Tene(oH, yKka3aHHbIH AOOHEHTOM B 3asBICHHN.
10.39. Bo3BparT ACHEKHBIX CPEICTB B CIydae OMMOOYHO MPOU3BEACHHOTO IIaTeKa OCYIIECTBISICTCS HA OCHOBAHUH 3asBICHUS
AOGOHEHTa CTPOTO NPH HAIMYHHA JOKYMEHTA, YJOCTOBEPSIOIIETO JIMYHOCTh 3asBUTENS M TOKYMEHTa, IMOATBEPKAAoNmero (hakt
maTexa, NPU3HAHHOTO OIMMOOYHBIM, TpEeAoCTaBIeHHOr0o AOOHEHTOM, MPOW3BOJAWBIIMM JAaHHBIM Tutatex (T.e. IO
MIPEIOCTABICHNH YeKa/TUIATEKHOTO JOKYMEHTA).
10.40. Bo3BpaT OCHEXHBIX CPEICTB B Cllydac Haiuuus y AOOHEHTa HECKONbKHX JIMIECBBIX CYETOB, IO KOTOPBIM HMEETCS
3aJI0JDKEHHOCTh, W pacTop)keHus Jloropopa o OJHOMY H3 HHX, OCYIIECTBISIETCS B CICAYIOIIEM MOPSIKE: MPOU3BOIUTCS
yAepKaHUE YacTH HEHU3PACXOMOBAHHBIX CPEICTB [0 HMMEIOMIMMCS JIMIEBBIM CUeTaM Ha IOTAIIEHUE TaKOW 3aJ0JDKEHHOCTH,
OCTaBIIASCS MOCIIE OTANICHAS BCEX 3aJ0/DKEHHOCTE! CyMMa mepedncisercs AOOHEHTY.

11. opsiiok NpexbsBJIEHUS] M PACCMOTPEHHS NPeTEeH3HiA.

11.1.TTpy HeWUCHONHEHWH WU HEHaIUIexKaneM wucrnoHeHnd CTopoHamMu 00s3aTeNbeTB MO0 JIoTOBOpY, MPETEH3MOHHBIN
(ocymeOHbII) OPSIIOK pa3pelIeHHs CIIOPOB M Pa3HOTTIACHH SBIIETCS 00s3aTEIHHBIM.

11.2. AGoHeHT, 10 obpaieHus B Cy I, npeabsaBisieT Onepatopy IpeTeH3HIO.

11.3.TIperen3us npenpsBisercs AOGOHEHTOM B MHCHMEHHOM BHIIE WIIM B SJIEKTPOHHOU (hopme 1Mo ampecy 3IEKTPOHHOW ITOYTHI
support@yvshk.run moiexut perucrpaun OnepaTopoM B JISHb €€ HOITyUeHHUS.

11.4.TlpeteHsun MmO BOIpPOCaM, CBSI3aHHBIM C OTKAa30M B OKa3aHWM YCIYT CBSI3M, HECBOEBPEMEHHOM WM HEHAUIEXKaIleM
WCIIOJTHEHUH 00sI3aTeJILCTB 110 OKAa3aHWI0 YCIIYr CBSI3W, BhITEKAaOUIMX W3 JloroBopa, NmpeabsBIsSiOTCS AOOHEHTOM B TeueHHE 6
(mecTr) MecsIEB CO THs OKa3aHus Y CIIyTrH, 0TKa3a B OKa3aHUU Y CITyTH WM JTHS BBICTAaBJICHUS CUETa 32 OKa3aHHYIO Y CIIYTy.
11.5.K npereH3un mpuiaraloTcst KOMMHA HEOOXOANMBIX ISl €€ pacCMOTPEHHUs JTOKYMEHTOB, HOATBEPIKIAIONINX JT0Ka3aTeILCTBA
HEHCIOJIHEHNs WM HEHA/IIeXKAalero NCIOIHEHNs 0053aTeNbCTB 110 JloroBopy.

11.6. IIperen3us paccmarpuBaercs OmepaTopoM B cpok He 6oiree 30 (TpuanaTH) KaleHAapHBIX JHEH C JaThl €€ PeruCTPaIiH.
11.7. Pe3ymbraT paccmoTpenus npeter3un OmepaTop coodnIaeT npeabsBUBIIEMY €€ AOOHEHTY B TUCHMEHHON MIIHA 3JIEKTPOHHON
¢dopme.

11.8. OmepaTop HEe IPUHIMAET K pACCMOTPEHHIO MIPETEH3UH JIFOOBIX TPETHHX JIUII, CBI3aHHBIE C HCTIOHEHHEeM JloroBopa.



11.9.CropoHbl npuiararoT yCWiHs K TOMY, 4YTOOBI peliaTh BCE€ BO3HHMKAIOLIME PAa3HOINIACHS, CBSA3aHHBIE C HCIOJIHEHHEM
JloroBopa, myTeM neperoBopoB Mexay CTopoHaMu.

11.10. [lanHele ABTOMaTHYECKOW cucTeMbl pacueToB OmepaTopa 00 oObeme ITOTPeOJICHHBIX AOOHEHTOM YCIyr SIBISIOTCS
KOHEYHBIMHU JaHHBIMH IJIs1 Pa3pEICHNUS CIIOPOB 110 00BbEMY OKa3aHHBIX Y CIIYT.

11.11. Ecnm npereH3us mpu3HaHa 00OCHOBaHHOW, Omeparop YCTpaHsSET BBISABICHHBIC IPU €€ PACCMOTPEHHU HEJOCTATKH B
pa3yMHBIE CPOKH.

12. TlopsiioK ¥ ycJIOBHSI MPHOCTAHOBJIEHNS, U3MEHEHHUsI U pacTop:keHusi JJoroBopa

12.1.Tlopsinok W yca0BHSI NPHOCTAHOBKHOKA3aHHWsA ycJayr cBssu mo Jlorosopy. IlpuoctaHoBka OKa3zaHUSl ycIOyr CBS3U
ocymectBisieTcss OnepaTopoM IpH JIOCTIDKEHNH OanaHca JluneBoro cyera AGOHEHTA HYJIEBOI'O WJIM OTPHULATEIBHOIO 3HAYEHHS,
WIN TIpH HejocraTke Ha JInmeBoMm cyere AOGOHEHTa JIOCTAaTOYHOTO KOJIMYECTBA CPEJCTB JUIS CIMCAHUS aOOHEHTCKOW IJIaThl,
IIPeAyCMOTPEHHOH AeicTByomuM TaprdHbM m1aHoM.

12.2.TIpuocranoBka okazanus yciyr ocyuectsisietrcs ACP (buumarom) Oneparopa B aBTOMaTHIECKOM PEXUME.
12.3.B0300HOBIEHHE OKa3aHMs yCIyT CBA3M AOOHEHTY OCYLIECTBISIETCS TakKe aBTOMAaTHYECKH B TEUYCHHE OJHOTO JHS IMOCIie
mortoniHeHus Oananca JlumeBoro cueta AGOHEHTa B pa3Mepe, JOCTaTOYHOM JUTS CITUCAHUS CyMMBI, COOTBETCTBYIONIEH CTOMMOCTH
YCIIyT, B COOTBETCTBHH C BBIOpPAaHHBIM TapuQHBIM IIaHOM (OEHCTBYIOIIUM Tapu(oOM), a TaKkKe C YIETOM pa3Mepa UMeEoLencs
3aJ0JDKEHHOCTH.

12.4. TIprocTaHOBKa OKa3aHUS YCIIYT CBSI3M BO3MOJKHA TAKXKE B CITyJasX:

12.4.1. Tlo ocHOBaHusM, yka3aHHBIM B CtaThe 46., .1 denepansHoro 3akona ot 07.07.2003 r. Ne126-D3 «O cBsazmuy.

12.4.2. Hcnonp3oBanusi AGOHEHTCKHX YCTPOMCTB, KOTOpbIE SIBISIOTCS HEHCHPABHBIMM, YXYIIIAIOT YCIOBUS pabOThI
JIpyrux AOOHCHTOB WJIH HE COOTBETCTBYIOT TpPEOOBAHUSM, YCTAHOBJICHHBIM HACTOSIIMMHU Y CIOBHSMU W
3axonogarenscTBoM PD.

12.4.3. Hapymenus AGonenToM TpeboBanuii Pasnena 16 HacTosimux Y cIoBHH.

12.4.4. OGnapyxeHus OneparopoM HEKOPPEKTHO 3aloJHEHHBIX AOOHEHTOM CETEBBIX PEKBU3HTOB M JPYTUX
UICHTU(HUKAIIMOHHBIX JIaHHBIX U OTKa3e AOOHEHTA MOATBEPIUTH JOCTOBEPHOCTD JTMYHBIX JAHHBIX.

12.4.5. Hapymenuss AOOHEHTOM IpPyruX TPeOOBaHUHA, NPEAYCMOTPEHHBIX J[OTOBOpOM, HACTOSIIUMH Y CIOBUSIMH,
®OenepaapHbIM 3aK0HOM «O CBs3MY», [IpaBmiamMu okazaHUs TEIEMAaTHIECKUX YCIYT CBS3M, [IpaBuiamMu okazaHus
YCIyT CBS3W N0 Tepefade MaHHBIX, W APYTMMH 3aKOHAMH M HOPMAaTHBHO-IIPAaBOBBIMH akTamu Poccuiickoit
®denepanun.

12.4.6. [octyn k Yciyram BO300HOBIISIETCS IO MUCHBMEHHOMY 3asiBICHHIO AOOHEHTa IOCIe YCTpaHCHHS HapyIICHHH,
KOTOpBIE CTaIH IPUYUHOMN PUOCTAHOBIIEHUS Y CIIYT.

12.4.7. Oxka3zanue YCIyr MOXKET OBITh IMPHUOCTAHOBIICHO 10 JKEJIAHUIOD AOOHEHTa CTPOTO B COOTBETCTBHH C YCIOBUSIMH,
pasmerienHbiMu Ha OdunuansHoMm caiite OnepaTtopa, ycinoBusMu J[oroBopa M MOJOKEHHSIMH HACTOSIIUX
VYenosuid.

12.5. BHeceHne n3MeHeHni B ycaoBus Jlorosopa.

12.5.1. AOOHEHT BHpaBe, B YCTaHOBJICHHOM B JIOroBOpe W HACTOSIIMMH Y CIOBHSIMH MOPSAIKE, M3MEHSITh COCTAB
MOTPeOIIEMBIX MM yCIIyT ¢Bsizu Oneparopa, H3MEHATh BeI0Op TapugHOro miana.

12.5.2. Omeparop BIpaBe B OJHOCTOPOHHEM IIOpAIKE B JI000€ BpeMs BHOCHUTH W3MCHEHHS B IIEPCUCHb M YCIIOBHSA
OKa3aHHuA YCIyr (B TOM YHCJEe MX CTOMMOCTH), YCIOBHS J[oroBOpa M HACTOSIINX YCIIOBHH, ¢ 00s3aTeIHHBIM
MpeBapUTENLHBIM YBEIOMIEHHEM O BHeceHWH m3MeHeHui Ha OdunmansHoM caiite Oneparopa. ITyOmmkarust
n3MeHeHui nmpomusBoautcs OnepatopoM He MeHee yeM 3a 10 (mecarTh) KaJleHJapHbIX JHEH 10 BCTYIUICHUS MX B
CHITY.

12.5.3. Henoxyuenne OmnepaTtopoM B CpPOK 10 BCTYIUICHHS B CHIJIy YKa3aHHBIX HM3MEHEHHWH INHMCBMEHHOTO OTKa3a
AOOHEHTa OT NPUHSTHS COOTBETCTBYIOLIMX U3MEHEHHH W/WIIM ONOJHEHHH, a TaKkKe coBepuieHne AOOHEHTOM
KOHKJIFOJICHTHBIX JICHCTBHIA B (pOpME IMONB30BaHus Y CIyraMy W/WITU OILIATHl Y CIIYT TIOCIE NaThl BCTYIUICHHS B
CHJIy M3MEHEHHI SBIISIETCS TIOATBEPXKIACHUEM coryiacusi AOOHEHTa Ha ITPUHATHE COOTBETCTBYIOIINX M3MCHEHUH
W/WJIA TOTIOJTHEHUH.

12.6.llopsinok u ycaoBusi pacTop:xkenusi JloroBopa.AOOHEHT MMeeT MPaBoO B JII0OOOW MOMEHT JeicTBus JloroBopa OTKa3aTbes
OT TIOJIB30BaHUS ycayramu cBsizu OmepaTopa U pacToprayTh JloroBop, npeaynpenus 06 atom Omepatopa 3a 10 (1ecars) pabounx
THEH 1Mo TuTaHupyeMoi natel pactopskeHus Jlorosopa. Ilpu pacropxenwn JloroBopa AOGoHEHT 00s3aH BepHYTh Omeparopy
mpegocTaBieHHbIe AOOHEHTY B IIOJIb30BaHHE TEXHOJIOTHUECKHe pecypchl Omeparopa B paboueM COCTOSHUH 0e3 BHIMMBIX
Te(EeKTOB.

12.7.Ecnii Ha MOMEHT IpeKpamieHus necTBus (pactopkeHus) JloroBopa Oamanc JlumeBoro cuetra AOOHEHTa HMMEET
OTPHUIIATENEHOE 3HAUYCHHE, TO AOOHECHT 00s53aH B TedeHHe 7 (CeMH) KaleHAapHBIX AHEH mocie nogadn OmepaTopy 3asBICHUS O
pactopxenuu Jloropopa omaatuts OnepaTtopy CyMMy 3aJOPKEHHOCTH 3a OKa3aHHbIE Y CIIyTH.

12.8. OgHOCTOPOHHMM OTKa30oM AOOHEHTa OT WcrosHeHus1 JloroBopa (OAHOCTOPOHHUM pacTOp)KeHHEM JloroBopa co CTOPOHBI
AOGOHEHTa) TaKXKe SIBJISETCS:

12.8.1. Heoruiata AGOHCHTOM B TE€UYCHUC OJHOTO KaJICHIAPHOTO MecCsIa C JaThl 3aKIo4eHus J[oroBopa CTOMMOCTH
yCIIyT 1O MpenocrasiaeHuto gocryna k Ceru Oneparopa.

12.8.2. HemnoctymuieHue B TeueHue 6 (IISCTH) KaJCHIAPHBIX MecsleB Ha JIumeBoii cuer AOOHECHTA JIEHEKHBIX CPEJICTB B
CyMMe, TOCTaTOYHOM ISl JOCTHKECHHUS TIOJI0KHUTEIBHOTO OaaHca.

12.9. OmepaTop BIpaBe B OTHOCTOPOHHEM MOPSIKE PACTOPTHYTH JJOTOBOP B CIIEAYIOMINX CITydasxX:



12.9.1. Tlo ucreyenuu 6 (1ecTH) KaneHIapHBIX MECSLEB MOCIIE MOJIyYeHUs] AGOHEHTOM YBEJOMIICHHS O HAPYIICHUN UM
ycnoBuii Hacrosmero JloroBopa (B cirydae HeycTpaHeHUs: AOOHEHTOM YKa3aHHBIX HAPYIICHUH).

12.9.2. Hanwmuue oTpunarenpHoro 6ananca Jlumesoro cuera AOOHeHTa B TeueHHe 6 (IIECTH) KalleHIAPHBIX MECSIICB.

12.9.3. B cnyuae, Korna manbpHeiee ucroinHeHne JJoropopa HEBO3MOXKHO 10 He3aBHCAIUM oT Oreparopa mpHInHaM
(pacTopkeHre ¢ TPETHUMH JIMIIAMH TOTOBOPA apeHIBI JTUHHUK (KaHAJIOB) CBSI3H, MCIOIB3YEMBIX U OKa3aHUS
YCIYT CBSI3W; - PacCTOp)KEHHE JIOTOBOPOB HA HCIONB30BAHME HMYIIECTBA TPETBUX JHIl JUII OpTraHU3alHud
abonentckux nuHUA (Pazmenm 8§ macrosmux YcmoBwit); nukBupanus OmepaTtopa; aHHYJIHPOBAHUE JIHICH3UI
Omneparopa; pemennst TCXK o mpekpamieHnn MpeaocTaBiIeHus pecypcoB OnepaTopy B TOM HIM HHOM KUJIOM
JIOME€ W TpOoYWe YCIOBHA, He 3aBuUcsmue oT Boaum OmepaTtopa). B Takom ciydae Omeparop mpemynpexaacT
AoGoHeHTa 0 pactopxkeHuu JJoropopa He mo3xe, yeM 3a 30 KaleHAapHBIX JHEH J0 AaThl pacTopskeHus JJoroBopa
nyreM pasMmemieHus Ha Caiite Omneparopa COOTBETCTBYIOIIETO YBEAOMIICHUS WA IHCbMEHHO, IyTEM
HATIPABJICHUS IIOYTOBOTO YBEIOMIICHUS.

12.9.4. B ciyyae yrparsl AOGOHEHTOM IIpaBa IOJb30BaHMs (BJIJEHMs) IOMENIEHHEM M0 AJpecy NOAKIIoueHus. B
TakOM ciydae jneiictBue JloroBopa mpekpariaercs ¢ aaTel, korja OmepaTopy CTajlo H3BECTHO 00 yrTpare
AOOHCHTOM YKa3aHHBIX PaB.

12.9.5. B cmyuae Hapymenus AGoHeHTOM oJokeHu# JJoroBopa u/mnu Y ciaoBuii, B ToM yucie Tpebopannii Pazgena 16
HAaCTOALUX Y CIOBHH.

12.9.6. B cnyuae m3MeHeHUS AOOHEHTOM CTAaTyca NOMEIIEHHS B MHOTOKBAPTHPHOM JOME WJIM JIOMOBIAACHUS IO
Anpecy TOAKIIOYCHHS ITyTEM ITePEeBOAa HEXMIOH (HOHI.

12.10. OcraTok AEHEXHBIX cpeacTB Ha JluneBoM cuete AOOHEHTa, HEHCIIOJIB30BAaHHBIX HAa MOMEHT MpPEKpaIleHUs NeHCTBUSA
JoroBopa, Bo3Bpaiaercss AOOHEHTY B COOTBEeTCTBHH ¢ 11.10.36 HacTosmX Y CIOBUIA.

13. OrBercTBeHHOCTH CTOPOH

13.1.B cimy4yae HEHCNIONHEHHs WM HEHAJUIC)KAIIEro HCIIOJNHEHUS TNPHHATHIX Ha cebs obs3artenscTB mo JloroBopy M 1o
HacTosmuM Y cioBusiM, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOAATEILCTBOM PD.
13.2.Ctopona, HE WCIONHWBIIAS WIM HEHAIUISKANIMM O0pa3oM WCIIONHHBINAS HPUHATHIE N0 J[OTOBOpY M 1O HACTOSIINM
VYcmousiM 00513aTENbCTBA, HECET OTBETCTBCHHOCTD, €CIH HE JOKAXKET, YTO HaJUIeXKallee MCIOJHEHNE 0Ka3aJOCh HEBO3ZMOXKHBIM
BCJICICTBHE JCUCTBHUS 0OCTOATENBCTB, HAXOAANINXCS BHE KOHTPOs CTOPOH M HEMOCPEICTBEHHO MOBIUABIINX HA BO3MOYKHOCTH
ucrnosHeHus 00s3aTensCTB (Pa3nen 14 Hacrosmux Y clIoBUil).

13.3. OmepaTop HU IpH KaKUX 0OCTOSTETHCTBAX HE HECET OTBETCTBEHHOCTH 32 KOCBEHHBIE YOBITKH WM YIYIICHHYI0 AOGOHEHTOM
BEITOZTY B Pe3yJIbTaTe NCIOIB30BAHMUS MIIM HEBO3MOKHOCTH NCHOIB30BaHus yciryr Omeparopa.

13.4.OmnepaTop He HaeT TrapaHTHil TOro, YTO MOIyYeHHOE AOOHEHTOM TMOCPEICTBOM YCiayr cBsi3u Oreparopa HporpaMMHOE
obecrieueHne UK JII00bIe IPyrHe MaTepHabl HE COJIep KaT BUPYCHI U Ipyrie BPeAOHOCHbIE KOMIOHEHTHI.

13.5.Onepatop He HECET OTBETCTBEHHOCTD:

13.5.1. 3a Ge3omacHOCTh MOAKIIIOUYEHHS AOOHEHTAa M MPOOJIEMBI C ydeToM Tpaduka AOGOHEHTa, BOSHUKIINE B Cllydae
HEKBAJIM(UILIMPOBAHHOTO ITOJIE30BAHUS Y CIIyraMH.

13.5.2. 3a mpowmsomeanryro yrpary AOOHCHTOM WIIM HCIOIB30BAHHUC TPCTBUMH JHIIAMHU BBIIAHHBIX €My PeKBHU3UTOB
JIOCTyTa, MPUCBOCHHBIX AOOHEHTY s okazanus OmepaTopom Yciyr o Jlorosopy.

13.5.3. 3a mepepbIBBI CBS3HM, MPOUCXOIAIINE TPSAMO WIM KOCBEHHO IO NPHYMHE, KOTOpas HaXOIWUTCS BHE CQepsl
pa3yMHOTO KOHTPOJISI co cTopoHBI Omeparopa.

13.5.4. 3a cOou ¥ HEMONAKH, CBA3aHHbBIC C HEBBITOJIHEHHEM AOOHEHTOM WHCTPYKIIMH MO HACTPOHKE M DKCILTyaTalluu
0o0opynoBaHUS W MpOrpaMMHOTO obecriedeHnss AGOHEHTa, a TakKe BBI3BaHHBIC HCIIOJIF30BaHHEM AOOHEHTOM
HEJIMIEH3NPOBAHHOTO IIPOTPAaMMHOTO 00€CTICYCHUSL.

13.5.5. 3a HEBO3MOXHOCTb IOJIy4eHHUS (MCHOJIB30BaHMWs) YCIyr, BO3HHUKIIYIO B CBS3HM C OTCYTCTBHEM Yy AOOHeHTa
HEOOXOAMMBIX JJISl TOTO 3HAHUH M HABBIKOB.

13.5.6. 3a coxmepxanue wuHGOPMAIMK IEpefaBaeMol (moiaydaemoil) AOOHEHTOM W/HMIM TPETBUMU JIMLAMH
(ITonp3oBaTens M) P MONB30BaHUM ycimyramu Oneparopa.

13.5.7. B cnywasx, korma AOOHEHTCKas paclpeieiuTeNbHas cucteMa (JIOKajJbHAsh CeTh), HAXOOUTCS B
HEYJOBJIETBOPUTEIIFHOM TEXHHYECKOM COCTOSHHM BCJIEACTBHE HecoOmoaeHnss AOOHEHTOM TpeOoBaHM
Omnepatopa U IeHCTBYIOINX HOPM H IIPABUJI MOHTaKa M SKCIUTyaTalllH.

13.6. OtBeTcTBeHHOCTH Omeparopa:

13.6.1. Meps! oTBercTBeHHOCTH OTiepaTropa MpH OKa3aHHWU YCIYT CBSI3M AOOHEHTaM OIpEAEICHBI COOTBETCTBYIOIUMH
IIpaBunamMu oka3aHus yCIIyT CBS3U U JEHCTBYIOIKM 3aKOHOAATENbCTBOM PD.

13.6.2. B cmy4ae oka3aHH HE BCEX YCIIYT CBSI3H, MPEIyCMOTPECHHBIX JJoroBopoM, AGOHEHT BIpaBe II0 CBOEMY BBIOODY:
e 10TPeOOBaTH COPA3MEPHOI0 YMEHBIICHHUS CTOMMOCTH YCJIyT, ILyTeM BO3MELICHUs CPEACTB Ha JIuneBol cuer

AOOHEHTa;
e OTKaszaTbCs OT HcroiaHeHust JloroBopa (pacToprayrs /loroBop) B IOpsiike, onpenesieHHOM B Jlorosope
un.12.6. HacToAIMX Y CIOBUM.
13.7.O1BeTCTBEHHOCTH AOOHEHTA

13.7.1. Mepsl oTBeTcTBeHHOCTH AOOHEHTa mpu moimydeHHH yciyr Omeparopa ONIpeaeieHBl COOTBETCTBYIOIIUMH
IIpaBunamMu oka3aHus yCIIyT CBS3U U JEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

13.7.2. AOGOHEHT MOJHOCTHIO OTBETCTBEHEH 32 COXPAHHOCTh CBOMX PEKBH3NUTOB JOCTYyIA M 32 YOBITKH, KOTOPHIE MOTYT
BO3HUKHYTH 10 MIPUYMHE HECAaHKITMOHHPOBAHHOTO WX HCIIOJIE30BaHMA. B mr060M citydae motepu KOHTPOIS Hal



cBouMHU PekBusutamu ocTyna AOOHEHT HECET MOJHYI0 MATCpUAbHYI0 OTBETCTBEHHOCTH, B TOM YHCIC IO
omuare YCIyr, IOJYYCHHBIX TPETHHMHU JUIAMUA TPH HECAHKIIMOHWPOBAHHOM HCIOJIh30BAaHUU PEKBH3UTOB
noctyna AOOHEHTa.

13.7.3. B cmy4yae HEOIIaThl, HETIOJIHOM WM HECBOEBPEMEHHOH o1uIaTel Y ciryr, Omeparop BIpaBe B3bICKaTh ¢ AOOHEHTa
HEYCTOHKY B pa3mepe 1% cTOMMOCTH HEOIIAYeHHBIX, OIUIAYEHHBIX HE B ITOJTHOM 00BEME WM HECBOCBPEMEHHO
OIJIAYCHHBIX YCIYyT 3a KaKABIH NIeHb MPOCPOYKH BIDIOTH IO IHS MOTAIIeHHs 3aJ0JDKEHHOCTH, HO He Ooiee
CYMMBI, IIOJUIEKAIEN OIIaTe.

13.7.4.  AGonent Bo3Memaer Omeparopy B MONHOM o00BeMe yIiepO, NpHUWHEHHBIH OmnepaTopy B pe3yibTaTe
HecobmoneHns: A6oHeHTOM TpeboBaHuii JloroBopa m HACTOSIIMX Y CIOBUH, B TOM YHCIIE NPH HECOOJIOICHUH
AOOHCHTOM TMpaBWI 3KCIUTyaTanud AOOHEHTCKOIO  YCTPOMCTBA,  MOJB30BATEIECKOTO  (OKOHEYHOTO)
000pYyJIOBaHUST WM HECOOMIOJCHUS 3alpeTa Ha MOJAKIIOYCHHE K a0OHEHTCKOW JIMHUU O0OpYyIOBaHUS, HE
COOTBETCTBYIOIIETO YCTaHOBJICHHBIM TpeOoBanusaM (Pasmen 15, .3.9. HacTosmmx YcnoBuif).

13.7.5. AOOHEHT HeceT OTBETCTBEHHOCTh 32 CBOCBPEMEHHOCTH NpeaocTaBieHust Oneparopy CBelIeHUH 00 M3MEHEHHH
MECTa KUTEIbCTBA. B cilyyae HECBOCBPEMEHHOTO TPEAOCTABICHHS TaKUX CBeICHUI AOOHEHT 00s3aH OIUIATUTH
CTOMMOCTh Ycnyr, okazaHHbIX OmnepaTopoMm mo Ajpecy noakmodeHus TperbuM junam ([lomb3oBatensim) 3a
BECh NIEPUOA OKa3aHMsl Y CIyT BIUIOTh 10 ATkl IpeKpaleHus aeiictsus Jorosopa.

13.7.6. CamosoapHoe mozakioueHne AbonenTta k Cetn Omneparopa HEIOMYCTUMO U TPECIEAYETCS B COOTBETCTBUU C
JIEHCTBYIOIIMM 3aKOHOAaTenbCcTBOM Poccutickoit denepanuu.

14. O6cTonATEILCTBA HEMPEOAOJIMMOM CHITBI

14.1. CTopoHBI 0CBOOOXKIAOTCS OT OTBETCTBCHHOCTH 32 YaCTHYHOE HITU ITOJTHOE HEHCIIONHCHHIE MPUHATHIX Ha ce0s 00sI3aTeNbCTB,
€CITM TaKOe HCHCIONHCHUE SBHIOCH CIEICTBHEM OOCTOSTEIECTB HEMPEOAONIMMON cribl. [Ipu 3TOM CpOK HCIONHEHUS
00513aTeNILCTB OTOJABHUIACTCSA COPAa3MEPHO BPEMCHH, B TEUCHHE KOTOPOrO OyIyT NEHCTBOBATH TaKHE OOCTOSITEIBCTBA MM HX
mocaencTeus. B aTom cnydyae Hu onHa w3 CTOPOH HE HECET HMKAKUX 0053aTENIbCTB MO0 KOMIICHCAIIUH BO3MOXKHBIX TIOTEPh APYron
CropoHe.

14.2.0O6cTosITENRCTBAMH  HENPEOoJOoTIMMOM  ciiibl  CTOpOHBI  MPH3HAIOT: TOXKAp, 3eMIICTPSICCHHE, HABOIHEHWE, CTUXHWHBIC
OencTBUsA, BOCHHBIC NeiCTBHS JTIOOOTO XapaKTepa, 3aKOHOIATENbHBIE M WHBIE HOPMATHBHBIC aKTBHl M PEIICHUS OpPTaHOB
TOCYJapCTBEHHOHM BIIACTH, OPTaHOB MECTHOTO CaMOYIpaBJIeHWs, akThl, pemenns u npexnucanus TCXK, XKCK, ympasmsronmmx
KOMIaHHH, COOCTBEHHHKOB ITOMEIICHUN, COOCTBEHHHKOB TEXHHYECKHUX CPEICTB, C HCIIOJNB30BAHHEM KOTOPHIX OPTaHW30BAHBI
a0OHEHTCKHE JIMHUH, a TAaKKe HHBIC OOCTOATENHCTBA HEMPEOJONMMOW CHIIBI, B TOM YHCJIE BBIXOJ M3 CTPOS KOCMHYECKHX
CITyTHUKOB HJIM MarucTPalbHBIX KaHAJIOB CBS3M, HA KOTOPBIX 0a3UPyeTCsl OKa3aHWE yCIyT CBSI3H, HE3aKOHHBIE JEHCTBUS TPETHIX
yur (Kpakd, MOJIOMKa 00OpyNOBaHWS WIM Kabens W T.O.) WIH HEIpPaBOMEPHOS OC3JCHCTBUC TPETHUX JIMIl, HEIIOJAIKH,
BO3HUKIIIKE BHE CeTeil wim pecypcoB OmepaTopa Ha BO3HUKHOBEHHE WM JCHCTBUE KOTOPBHIX CTOPOHBI HE MOIIIM IOBJIHATH
Pa3yMHBIMU MEpaMHU, B ClIydac €CIH yKa3aHHbBIE 00CTOSATENHCTBA MPSIMO OB Ha BO3MOXHOCTh HUCIIOJHEHUS 00s3aTEIbCTB
CTopoH.

14.3.Cropona, uii KOTOPOW CO3/aiach HEBO3MOXHOCTh HCIIONHCHHs O0S3aTeNbCTB TI0 IPUYMHAM, YKa3aHHbIM B 1. 14.2.
HACTOSINUX Y CIOBUH, JOJDKHA OMOBECTUTH JAPYryo CTOPOHY B MHHHMAJIBHO BO3MOXHBIH CPOK CO BPEMCHH Hayalla JCHCTBUS
00CTOATENBECTB HETIPEOAOIUMON CHITBL. JIeWCTBUS 00s13aTeNBCTB I Takoi CTOPOHBI OyIyT COOTBETCTBEHHO IPHOCTAHOBJICHEI HA
BpeMs ACUCTBUS 00CTOSATEIILCTB HEMTPEOAOTNMON CHITBI.

14.4.Ecu ykazanHble B 14.2. HaCTOSTIHX Y CIIOBUH 00CTOSATEIIECTBA MPOIOIDKAIOTCS OoJiee 3 MecsieB, kaxnaas u3 CTOpoH UMeeT
IIPaBO HA PACTOPKEHHE JOTOBOpa 00 OKa3aHUM YCIYT CBS3H, B TIOPSIKE, OIPEACTICHHOM I1.12.6.HacToAIMX Y CIOBHIA.

15. Texunveckne TpeGOBaHUsA K AGOHEHTCKOMY 000Py10BAHUIO H NPOrPaMMHOMY 00ecriedeHHI0

15.1. AGoHeHTYy HEOOXOIMMO OOECHECYNTh HaM4YHe HMCIPaBHOTO AOOHEHTCKOTO OO0OpYIOBaHMS, IIPEAHA3HAYCHHOTO IUIS
monydyeHus Yciuyr cBs3u Omeparopa. OOopynoBaHue HODKHO moanepxuBath uHTepdeiic Ethernet 10/100/1000 Base-T,
nporokon TCP/IP, momxkHa OBITH ycTaHOBJEeHa onepauuoHHas cucrema Windows (XP/7/8/10 wm Beime). TpebGosanwus,
npeabsBisieMble K AGOHEHTCKOMY 000pyIOBaHHIO, MOTYT Takxke IMyOiarKkoBaTbes Ha OdunmansHoM caiite Oneparopa.
15.2.K cetn nmepenauun ganHbix Oneparopa JOMyCKAETCs TOAKIIOYSHHE CIASAYIONINX THIIOB AGOHEHTCKOTO 000pyA0BaHHS:
e  KOMIBIOTED WJIH JPYro€ YCTPOMCTBO C YCTAHOBJICHHOW M HAaCTPOEHHOW HAa HEM OIEPALMOHHOW CHUCTEMOI,
MoJIAePIKUBAOIIEeH paboTy co cTtekoM mpoTokoioB TCP/IP;
®  OKOHEYHBIe paboyHUe CTAHIMU HIIH CEPBEPHI, OCHAIIIEHHbIE CETEBBIMU ananrtepamu ¢ noaaepxkoit 10/100/1000Base-
T/X, B pe’kuMe MapUIpyTH3auu Tpaduka (MCKIoYaeTcs paboTa pexxuMe MOCTa);
e  MapmIpyTH3aToOphl, ocHameHHele nopTtamMu 10/100/1000Base-T/X, B pexnMe MapmpyTh3anud Tpaduka
(uckimovaeTcs paboTa B peKHUME MOCTA);
e wurposle koHconH (Sony PSP, Microsoft Xbox n mono6HbIe UM).
15.3.TlopknroueHre KOMMYTAaTOpoB K AOOHEHTCKOH JmHuM Omeparopa Kak yHIpaBiseMbIX, TaK M HE YIPaBISIEMBIX MOXET
OCYIIECTBIIITHCS TOJBKO ¢ cornacust OnepaTopa v Ipy YCIOBUHM NPUMEHEHUS! peKOMEHJ0BaHHBIX ONepaTopoM HacTPOeK.
15.4.Ucnonp3oBanre AGoHeHTOM [lonb30BaTenbeckoro (OKOHEYHOTro) OOOpyHOBaHMS, HE OTBEYAIOIIETO yKa3aHHBIM
TpeOOBaHMAM, MOXET NPUBECTH K YXYyJIICHHWIO KadecTBa Yciyr cBs3u OmepaTopa, Ju00 K HEBO3MOXHOCTH ITOJIb30BAHHS
VYemyramu csa3u OnepaTopa.
15.5.bpemsi TeXHHYECKOTO OOCITyKHMBaHUSI AOOHEHTCKOTO YCTpOMCTBA M APYIMX TEXHMYECKHX W IPOTPAMMHBIX CPEACTB
AOOHEeHTa, a TaKk)Ke 00eCIIEYCHNS M COOFOIEHNS TPABHII SKCIDTyaTallui TAKUX YCTPOUCTB HECeT AOOHEHT.



16. IlpaBunia nmoab3oBanust Yciayramu csasu Oneparopa

16.1. OCHOBHBIM M €IWHCTBEHHBIM IPOTOKOJIOM JIJISI B3aUMOACHCTBHSI AOOHEHTCKOTO 000pYHIOBaHUsA C CeThio CBsizm Omeparopa
srsierca [P mporokxon (TCP/IP, UDP/IP, ICMP, ARPu Tt.1.). Hcmoms3oBaHme JpyruX TPOTOKOJIOB HEAOIYCTUMO H
paccMaTpuBaeTCs KaK HECAaHKIIMOHUPOBAaHHBIN gocTym Kk CeTn.
16.2.Cincok 3aImpenieHHBIX MMPOTOKOJIOB W MPWIOKEHHH HpH MoiMs30BaHMU Ycmyramu cBssu Omeparopa: IPX, PIM (Protocol
Independent Multicast), NetBIOS (NetBEUI) over IP (IToptsr 135, 137, 138, 139, 445), nrob6oe mporpaMmMHOe oOecrieueHue
CKaHMPOBAHUS MOPTOB, TpauKa u T. 1., a TAKXKE MPOrpaMMHOE OOecIeueHNe, NCTIONB3YOIIEe IIHPOKOBENIATENBHYIO PACCHIIKY
MIaKETOB.
16.3. OniepaTop BIpaBe NpeANPUHUMATD MEPHI JUIS IPEIOTBPAIIEHHs PaOdOThl 3aNpeIleHHBIX K IPUMEHEHHIO B CETH POTOKOJIOB U
MPUIIOKEHUH.
16.4.B ciryyae perucrpanuy MoIbITOK HECAHKIMOHMPOBAHHOTO JOCTyNa (cMeHa aTpuOyToB AocTyna K cetu cBs3u Oneparopa,
HECaHKLMOHNPOBAHHOE IIOJKIIOYEHHE O0OpPYNOBaHMS, HCIIOIb30BaHUE IPOTOKOJIOB, OTIMYHBIX OT HpoTokosoB IP m 1. 1.)
OnepaTop NPHOCTAaHABIMBACT OKA3aHHE YCIIYT CBsI3M AOGOHEHTY M MMEET IpaBO NpPEKpaTHTh AeicTBue JJoroBopa ¢ AGOHEHTOM B
OJIHOCTOPOHHEM IOPSAKE, C COOMIoAeHneM ycinoBuii Jlorosopa.
16.5.Breuenne Bcero cpoka aewictBus [[oroBopa, AGOHEHT 00513aH COOMIOAATH MEPEUHCICHHBIE HYDKE MPaBUiIa ITOJTH30BAHI
VYcenyramu csazu Oneparopa, a IMEHHO:
16.5.1.Conmepxate AGOHEHTCKYIO TuHUIO, O00pyIOBaHNE, HAXOAIICeCs B TOMEIEHHIX, HAXOMAIIUXCS BO BIAJCHUH U
(mmm) monp30BaHNN AGOHEHTA, B ICIIPABHOM COCTOSIHHH, COOJIIOAATh IpaBmiia SKcIuryaTannu O0opyaoBaHus.
16.5.2.He wmcnomnb3oBath AOOHEHTCKYIO JIMHHUIOB LENSX, OTIMYHBIX OT MOiy4deHus Ycuyr cessm Omeparopa mo
Horosopy. Ucmons3oBate OOopynoBaHue, KaHajbl CBS3M (a0OHEHTCKHME IMHUM), INpenocTaBieHHble Oneparopom,
TOJBKO AJISI TOJTydeHUsl YCIIYr CBSI3M, OKa3aHWe KOTopbix OmepaTtopoM M (WJIM) HWHBIMH JIMLIAMH IIPEAYCMOTPEHO
Horosopom.
16.5.3.[IpeanpuarMaTh Mepbl N0 3ammre AOOHEHTCKOTO YCTPOMCTBAOT BO3JEHCTBHS BPEIOHOCHOTO MPOTPAMMHOTO
obecrieueHns], a TakXKe IPeIsTCTBOBATh pacnpocrpaHeHuto Crama U BpeJOHOCHOTO MPOrpaMMHOIO 00ECIEYEeHHUs C ero
AOOHEHTCKOTO yCTPOMCTBA.
16.5.4.06ecneunts OmnepaTopy HEOOXOAMMBIE YCIOBHS JUIS BBIMONHEHHS padoT mo [lepBHYHOMY MOIKIIOYSHHIO,
CBsA3aHHBIX c pa3memeHneMm O6opynoBanus Omeparopa B momenieHnHM AOOHEHTa, BKIIOYAs MOIXy4eHHE AOOHEHTOM
CBOMMHU CHJIAaMH W 3a CBOH CYET BCEX HEOOXOIMMBIX pa3pemIeHH M COTJaCOBAaHUI C COOCTBEHHHMKAMH M (WIIN)
BJIaA€TIbLIaMH YKa3aHHOTO MOMEIEHNUS Ha IPOBEICHUE TAKUX padoT.
16.5.5.He momyckarb W3MEHEHHs CETEBBIX HACTPOeK AOOHEHTCKOTO YCTPOWCTBaW IPOTPaAMMHOTO OOecreueHus,
UCTIOJNIb3YEMBIX JUTS HOJIb30BaHus Ycimyramu cBsizu Omneparopa.
16.5.6.He  npensarcrBoBarth  ynalleHHOMY  aJMHHHUCTpHUpoBaHuio OmnepatopoMm ~ AOGOHEHTCKOTO  yCTPOWCTBA,
UCIIOJIb3YEMOTO ISl OKa3aHus Y CIIYT.
16.5.7.He ucnons3oBaTh YCIyru B MPOTHBONPABHBIX LENAX, & PAaBHO HE COBEPINATh AEHCTBUH, HAHOCALINX BPEICETH
nepenaud paHHeIX Omneparopa, Oneparopy, | (WJIM) TPETBUM JIMIIaM, HE COBEpIIATh JEHCTBHH, NMPENSITCTBYIOLINX
HOpPMaJbHOMY (YHKIHOHHPOBAHUIO CETH CBS3H, 000pYAOBaHUs, MporpaMMHOro obecredenus: Omeparopa M TPETbUX
JWL, HE WCIIOJIb30BaTh YCIYrH Oc3 AOMOJHHUTEIBLHOTO NMUCHMEHHOTO coryacoBaHms ¢ OmepaTopoM Ui HPOBEACHUS
JOTEepel, TOJIOCOBAHUM, KOHKYPCOB, BHUKTOPHH, PEKJIAMBI, OIPOCOB, MAaCCOBBIX PACCBUIOK COOOIIEHWH, yCTaHOBKH
IITI030B IS JOCTyNA K CETH 3JIEKTPOCBA3M M VIHTepHeT-Tene(oHMH, OpraHM3alMy JOCTyNa C CETH CBSI3H OOIIEro
MOJTB30BAHUS K MOJEMHBIM ITyJIaM, y3J1aM Nepeiady JaHHBIX U TEIEMaTH4eCKUX CIyK0, KapTOYHBIM IIaTopMaM H T.II.
16.5.8.He wucmompzoBathYcinyru cBs3u Omeparopa Uit OKa3zaHUS YCIyr TPeThUM JIMIAM, B TOM YHCJE IIyTeM
OpraHM3allM IUII030B JJISI JOCTyna K ceTH cBs3M, [P-temedonmm u T.m.Hapymenme 3TOro ImojoXeHUs BeleT K
He3aMe/UTMTEeNILHOMY IpeKpanieHuio JloroBopa okazaHus yciyr CBs3H.
16.5.9.Mcnone30BaTth TOJNBKO CEPTUPHUUUPOBAHHOE OOOPYAOBaHHE M 3aKOHHBIM 00pa3oM MOJYYCHHOE WIIH
JWIEH3UPYeMOe IporpaMMHOE OOecredeHre npy moiydeHun Yciyr Omneparopa, IpH 3TOM B CiIydae HECOOJIOACHHS
YKa3aHHOTO yCJIOBHs, AOOHEHT CaMOCTOSITEIbHO HECET PUCK HACTYIICHUsI HEOJIAropUsATHBIX JJIsl HETO MOCIEACTBHM, B
TOM YHCJIIE CBSI3aHHBIX C BO3MOXXHOCTBIO TOCTOPOHHETO MOIKIIIOUYEHHS.
16.5.10. He coBepmiate neWCTBUH, 3aBeIOMO HANpaBICHHBIX Ha HapYIICHHE HOPMAIBHOTO (DYHKIIMOHUPOBAHUS
obopymoBanus ceru cBsa3u Omepatopa, AOOHEHTCKOTO YCTPOWCTBA, a TaKXKe HAmNpaBIeHHBIX Ha IMOJNyYCHHE
HECAaHKIIMOHUPOBAHHOTO JOCTYIAa K 000pyJOBaHMIO CBSI3M MIIM KOMIIOHEHTaM ceTH cBsi3u Omeparopa.
16.5.11. AGoHeHT 00s3aH MPUHATH BCE MEPHI, U O0ECIIEYCHUSI H COXPAaHEHHU KOPPEKTHBIX HACTPOEK M AKCIUTyaTaI[HH
MIPOTPAMMHOTO U allllapaTHOTO o0ecredeHnsT AGOHEHTCKOTO 000PYAOBaHMS, HE TOIYCKaTh HECAHKITHOHUPOBAHHOTO FIIIH
MIPOTUBOPEYALIECTO HACTOSIIINM Y CJIOBHSAM HCIOJIB30BAHUS PECypcoB AOOHEHTa TPETHbHMH JTHLAMH M OPTaHW3ALHAMH.
B uactHocTH, AGOHEHT 00513aH CBOEBPEMEHHO IPOBOJUTH IIPOBEPKY CBOEro AGOHEHTCKOro 000pYyIOBaHMS HA HAIMYNE
KOMITBIOTEPHBIX BHPYCOB.
16.5.12. OGecrieunBaTh KOH(UICHINAIBLHOCT CBOMX PeKBU3UTOB mocTyna. Bo Bcex ciydasx, KOTJa B LENIX OKa3aHHs
Yenyr AOOHEHTY NpemoCTaBislOTCS PekBU3MTBHI gocTyna (JIOTHH, Maposib), AOOHEHT 00s3aH IIpeJOTBpPAINATh
HECaHKIIMOHMPOBAHHOE MCIIOJIb30BaHHE PEKBU3NTOB AOCTyNa TPEThbUMHU JIMIIaMu. B citydae ncrnons3oBanust PekBu3uTOB
JOCTYyIIa TPETbUMH JHLIAMH BHE 3aBUCHMOCTH OT OCHOBaHHH U crtoco0a MOIy4YeHHst UMH 3THX JJaHHBIX, OTBETCTBEHHOCTb
3a IEMCTBHA 3THX JIMI, BOCIIOJIB30BABIIMXCA IS 3TOr0 PekBu3uTamu noctyna AGOHEHTa, J0XUTCc Ha AOGoHEHTa. Ecin
HCIOJIB3yEMO€ UL TIOTyIeHUs Y CcIyr AGOHEHTCKOE YCTPOMCTBO MMEET 3aBOACKYIO (HE3AIMMIIEHHYI0) YIETHYIO 3aIINCh,



AOGoHeHT 00s3aH M3MEHUTH €€ B HAacTpOWKax Ha MNEepCOHaJbHYI0 (OTVIMUHYIO OT 3aBOJICKOH), a TaKXe INPHHATH
HEoOX0MMBIE MEPHI C LEIBbI0 HEOMYIICHNUS TOCTOPOHHETO MOAKIIIOYEeHH K AOOHETCKOMYYCTPOICTBY.
16.5.13. B ciyyae wucnonb3oBaHust AOOHEHTOM JUId TOJIKIIOYEHUS AOOHEHTCKMX YCTpOMCTB IO OecrpoBOAHBIM
TexHoNoTHAM, B T.94. Wi-Fi, AOGoHeHT 00s3aH MPHHATH MEPHI 110 3aMPETy CBOOOTHOTO TOCTYIAa TPETHUX JIUI K Y CIryraM
cBsa3u Omepatopa (3anper Ha myOnmmunbiii wi-fi).(OcuoBanwue: [Toctranosnenue [IpasurensctBa PO ot 31.07.2014 No758
«O BHECEHHMH W3MEHEHHH B HEKOTOPBIC AaKTHl MPAaBUTENHCTBA POCCHHCKON - (erepani B CBA3H C HPUHATHEM
®denepanpHOoro 3aKoHa «O BHeceHum u3MeHeHW B DenepanpHblii 3akoH «O0 wmHPOpMaIUH, HHOOPMAITMOHHBIX
TEXHOJIOTHSIX M O 3alyTe WH(GOPMAN» U OTASNbHBIC 3aKOHOAATENbHBIC akThl Poccuiickoii Penepammu Mo Bompocam
ynopsiaodeHus: oOMeHa HHpopMaIye ¢ UCTIOIb30BaHUEM HHPOPMAITMOHHO-TEIICKOMMYHUKAIIMOHHBIX CETEH»).
16.5.14. AGoHeHT 00s13aH Bo3MecTHTh yOBITKH OriepaTopa B MOJHOM 00beMe (peasibHbIH yIep0 M yIylIeHHas BHITOJA),
BO3HHKIIINE B CBSI3U C HAPYILIEHHEM HOPMaJIbHOTO (pyHKIMOHMpOBaHUs ceT Oneparopa 1o BuHe AOGOHEHTa, B TOM YHCIIe
BBIHYXX/ICHHBIM TPHUOCTAHOBJICHUEM OKa3aHWs YCIYr H3-3a MOBPEXICHUS W (WJIM) NPOCTOST B OKa3aHWUHM YCIyT
OmnepaTopoM B pesyabTare Takux Aeiicteuit, DDOS-arak u mp.
16.6. AGOHeHTY 3anpernaercs:

16.6.1.Vcnonp30BaTh AOOHEHTCKOE 00OpPYIOBaHUE B IEISAX, OTIUYHBIX OT JIMYHBIX, CEMEUHBIX, TOMAIIHUAX, U B WHBIX
LeNsX, 00 CBSI3aHHBIX C OCYIIECTBIEHHEM AOOHEHTOM HE3aKOHHOH MPEeINpHHUMATENbCKON AEATEIbHOCTH, B TOM
YHCIIe HE3aKOHHOTO OKa3aHMs YCIIyT CBSA3M,HAa BOSME3IHON MITH O€3BO3ME3IHON OCHOBE.
16.6.2.OcymmiecTBIATh MOIBITKH HECAHKIIMOHUPOBAHHOTO OCTYyNa K YciyraM uid nepeaaBate OOOpyIoBaHUE TPETHIM
JIMLIAM C DTOH LEJIBIO.
16.6.3.IlpensTcTBOBATh yCTPaHEHHUIO HEMCIIPABHOCTEH M PabOTe CepBUCHBIX cIyxk0 Omeparopa WM MPUBICUYCHHBIX M
TPETHHX JIHII.
16.6.4.0tpaBnsate mo Cetm mHQOpManuio, OTHpaBKa KOTOPOH TPOTHUBOPEUYMT 3aKOHOMATENbCTBY Poccuiickoi
®denepannu Ha (enepanbHOM, PETHOHAIEHOM HIIM MECTHOM YPOBHE, @ TAK)Ke MEXIYHapOJIHOMY 3aKOHOATEIbCTRY.
16.6.5.Vcnionp3oBath Yeayrn cBsizu Oneparopa JUId paclpoCTpaHEHHs TEKCTOBOHM, rpadMueckoil Wiu  ayauo-
BU3yaIbHOW HMH(OpMalMK, NPOTHBOpedalieil 3akoHoxatenbcTBy P®D, B TOM uucie OTHOcsIIEHCS K MOpPHOrpaduH,
OCKOpOJISIIOLIEH YeJIOBEYeCKOE JOCTOMHCTBO, IPONaraHAMPyIOIIeH HacuiIie WK 3KCTPEMH3M, pa3KUTalollei pacoByro,
HaIMOHAJIBHYIO WM PEIUTHO3HYI0 BPAXKIY, IPECICAYIOMICH XyINTaHCKAE MM MOIICHHUIECKHE IICTIH.
16.6.8.Vcrionb30BaTh A7 MOJYYECHHS YCIYyr 000OpyJOBaHWE W NPOTpaMMHOE OOecledeHHe, He CepTH(UIIMPOBAHHOE
Ha/JIeKamuM 00pa3oM U (WIM) HE MMEIONIEe COOTBETCTBYIONIEH CepTU(PHMKAINK JJIs WCHOIH30BAHUS HAa TEPPUTOPHH
Poccuiickoit depepannu.
16.6.9. Mcrionb30BaTh HAeHTH()HUKAIMOHHBIE TaHHBIE (MMEHA, axpeca, TeneOHBl U T.II.) TPEThHX JIHI, KPOME CITydacs,
KOT/1a 3TH JHIa YIOJTHOMOYHIH AGOHEHTa Ha TaKOE MCHOIB30BAHNE 3aKOHHBIM 00pa3oM.
16.6.10. danscudunmposars cBoil IP-anpec, aapeca, ucmoab3yemMble B APYrUX CETEBBIX MPOTOKOJIAX, & TaKXKe MPOUYYI0
Ciry>KeOHYI0 MH(pOPMALMIO IIpH Nepesayde JaHHbIX B CeTb.
16.6.11. IlepenaBats IlpaBa u oOs3anHOCTH AOOHeHTa 10 JloroBopy JpyruM Juunam 0e3 mnpenBapuTeIbHOTO
nUCbMEHHOTO cornacust OnepaTopa.
16.6.12. IIpousBoaurs pacceuiky Crama, a MMEHHO: pacchliaTh JIEKTPOHHBIE NMHCbMAa M JIPYrHe cooOIeHus (B TOM
YHCile eAMHUYHBIX) PEKIaMHOT0, KOMMEPUYECKOTO MM arMTallMOHHOTO XapakTepa, COOOLIEHUs, colepiKaline Ipocs0y
nepeciaaTth AaHHOE COOOIIEHWE APYFMM JOCTYHHBIM IIOJIb30BATEISIM, a TaK )K€ IMHCEM MU COOOILICHUH, CcoleprKalinx
rpyOble U OCKOPOUTENBHBIE BEIPAKEHNUS 1 TIPEUIOKEHNS 03 COTIIACOBAHMS C HOIy4YaTelIeM.
16.6.13. CoBepimiath NEWCTBUS, HaNpaBlICHHbIC HA MOJYYeHWE HECAHKIIMOHUPOBAHHOTO JOCTYNa WM HapylIeHHE
HOPMaJIBHOTO (DYHKIMOHUPOBAHMUS KOMIIBIOTEPHBIX CETEH, CETe mepenadd [JaHHBIX, TEIEMaTHYECKHX CITyXO,
TeneOHHON ceTel, MX 3JIEMEHTOB, a TaK K€ KOMIIBIOTEPOB, APYrOro 00OPYAOBAaHUS WM HPOTPaMMHOTO OOECHEUYEeHUs,
He MpUHaIeKaIux AGOHEHTY.
16.6.14. Vcnonbs3oBats cepsepa DHCP u PPPoE Tak, yToObI OHYM nepenaBany nHpopManuio B cetb Onepartopa.
16.6.15. Ucnionp3oBath Yemyru Oneparopa A HPeROCTaBICHUS TPETHUM JIMLAM WIIM OPraHH3alMsM YCIyr NOCTYyIa
K cetu VIHTEpHET, a Takke JUIsl MPOIlycKa Tpa(uKa OT MHBIX ONEpaTopoB WIIM ceTell CBs3M 0e3 3aKIII0UEHHs J0roBopa ¢
Oneparopom n 6e3 JTHLEH3HH.
16.6.16. AGOHEHTY 3amlpelieHo0 NPUMEHITh Ha AOOHEHTCKOM O0OpYyIOBaHMH HACTPOWKH, ITO3BOJISIONINE OPTaHU30BATh
obmenocTynmHyto Touky gocrymna Wi-Fi 6e3 aBropusaruu mosb3oBareneit.(OcnoBanue: [Tocranosienue [IpaButenscTBa
P® ot 31.07.2014 No758 «O BHEeceHUN U3MEHEHHI B HEKOTOPHIE aKThI MPABUTEIILCTBA POCCUHCKOH (eepaIiu B CBA3H C
npunstTaeMm ®@expepanpHoro 3akoHa «O BHeceHWHM u3MeHeHMH B DenepanbHbli 3akoH «O06 uHpOpMAIUH,
MH(QOPMAIMOHHBIX TEXHOJNOTHSX M O 3aluTe HHG)OPMAUM» M OTIACIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickoi
Qenepanuy MO  BOIpPOCaM  yNOPsiIOYEHWs oOOMEeHa MHGOpMamuedl ¢ HCHONB30BAHHEM HMH(OPMAIIOHHO-
TEJICKOMMYHHKAIMOHHBIX CETCH).
16.6.17. AGoHEHTY 3aIpPEIIeHO UCTIIOIB30BAThH IIPOrPAMMHOE 00eCIIeUeHe HACTPOUKH AOOHEHTCKOTO 000pPYIOBAHNUS:

®  OTKpBITHIC PETPAHCIIATOPEI AIIEKTPOHHO 1ouThI (open SMTP-relays);

e  00IIEOCTYIHbIE sl HEABTOPU30BaHHOM IyOIHMKAIIMK CEpBEPHI HOBOCTEH (KOH(EPEHITHHA, TPYTII);

®  CpEJCTBa, MO3BOJISIONINE TPETHUM JIMI[AM HEaBTOPU30BAHHO CKPBITh HCTOYHHUK COCAMHEHHMS (OTKPBITHIE MTPOKCH-

CepBephI U T.I1.);
e  00mEeOCTYNHbIEC IUPOKOBEIATENbHBIE apeca JIOKAIbHBIX CETEH;
®  DBICKTPOHHBIE CHHUCKH PACCBUIKH C HEIOCTATOYHOW HAIEKHOCTHIO MEXaHH3Ma MOATBEPKACHHS IOJIHMCKU HIIN
0€3 BO3MOYKHOCTH €€ OTMEHBI;



e  BeO-caliTBl W Jpyrue MOAOOHBIC PECYpPCHI, OCYIICCTBISIONIAE OTHPABKY KOPPECHOHACHIUH TPETHUM JIUIAM
10 aHOHUMHOMY 3ampocy.

17. YciioBusI BpeMEeHHOT0 BJaJeHHusT H/WIHN N0JIb30BaHus (apeH/ibl) 000pyA0BaHHEM

17.1.B mensx okazaHus ychyr cBs3u Tio Jloroopy, Omeparop MOXET, Ha CBO€ YCMOTPEHHE, MPEAOCTaBUTH AOOHEHTY
obopymoBaHne — AOOHEHTCKOE YCTPOWCTBO WM Jpyroe IomoOHOe o0opymoBaHHWe, HEOOXOOMMOE sl OCYIIECTBICHHUS
noaKiroueHUsT AOOHEHTa K ceTH Iepenadu JaHHbIX Omneparopa BO BpeMEHHOE BIIAJCHHME /WM ITOTb30BaHHE (apeHny). Takoe
npenocraBieHre OOOPyIOBaHUS MOKET OCYLIECTBIIATHCS KakK 3a JOMOJHUTENbHYIO IIaTy, TaK M Ha 0€3BO3ME3IHON OCHOBE Ha
yeMmotpenue Oneparopa.
17.2.B cnyyae mnpenocraBieHuss OOOpymOBaHHsS BO BpPEMCHHOC BIIAQJCHWUC W/WIM IIOJNB30BaHUC (apeHIy), COCTaBISIETCS
JIOIIOJIHUTENBHOE cornamenne K JloroBopy, AGoHeHT npuHuMaeT OOOpynOBaHHE M, €CIM 000pYyJOBaHHE IPEAOCTABISAETCS Ha
BO3ME3HOH OCHOBE, OIUIAYMBAET apeHy corjacHo M. 17.5. Hactosmux YcinoBul. JeTanbHbli epedeHb U MOJIHAs KOMIUICKTaIIHs
nepenaBaemoro OmneparopoM AOGOHEHTY BO BPEMEHHOE BJIaJIcHHE /MK Toiib30BanHue (apenny) OOopynoBaHUS yKa3bIBAIOTCS B
AKTe cpaun-pueMKy 000pyIOBaHuUs, MOANMCHBaeMoM o0enmu CTOpOHAMU IIPH 3aKitoueHuH JloroBopa.
17.3.TIpaBa u ob6s3arHOCTH Omepatopa npu nepegade AOGOHEHTY 00OPYIOBaHUS BO BPEMEHHOE BIIAICHWE W/WIIH ITOJIb30BaHHE
(apenny):
17.3.1. Omepatop o6s3an nepenats O6opynoBanne AGOHEHTY TT0 AKTY craun-npueMKd OOOpyIOBaHUS B COCTOSHUM,
OTBEYAIOIIEM yCI0BHsIM JloroBopa.
17.3.2. Omepartop BmpaBe moTpeboBaTh 0T AOOHEHTa Bo3MemleHHs cTomMocTH OOopynoBaHuWs, yKa3aHHON B AKTE
cnaun-ipueMkr O0opynoBaHus NMpH Bo3Bpate AGOHEHTOM HewcnpaBHoro O6opynoBanus, OG0pyIOBaHHUS B HEHOIHOU
KOMIUIEKTalluu M (M) B HEHAJUIeKAIleM TEXHHYECKOM COCTOSHUM, a TAaKXKe NPH ero yrpare, BBICTAaBUB AOOHEHTY
COOTBETCTBYIOIIMI CUET.
17.3.3. TpeboBath 0T AGOHEHTa OILIATHl apeHIbI 000PYAOBaHU, B Cllydae IIPEAOCTaBICHHS MociIeaHero AOOHEHTY BO
BpPEMEHHOE BJIaJICHHE 1/MJIM TI0JIb30BaHUE (apeHy) Ha IUIaTHOH OCHOBE.
17.4.1lpaBa u o0s3aHHOCTH AOOHEHTa mpH noxydeHnu or Omneparopa 00OpyIOBaHHS BO BpPEMEHHOE BIIAJICHUE /WU
I0JIb30BaHKE (ApEHIY):
17.4.1. AOGoHeHT 00s3yeTcsi MCHONB30BaTh mperocTaBisieMoe OmepatopoMm OOOpyzoBaHHE B COOTBETCTBHH C €ro
NpsIMBIM ~ Ha3Ha4eHHEM, He MOAW(QHUIHUPOBATH HUKAKMM O00pa3oM, HE IPOM3BOIAMTH KaKOe-TH0O TEeXHHYECKOe
obciyxnBaHue 1 peMOoHT OOOpYyIOBaHUS CHIIaMU TPETHHX JIHUII, 6e3 cormacoBanus ¢ OmepaTopoM.
17.4.2. B cnydae npenocraBieHus OmnepaTopoM 000pyIOBaHHS BO BpEMEHHOE BIaICHIE W/ MOJIH30BaHNE (apeHay)
Ha TUITATHOW OCHOBE, CBOEBPEMEHHO NMPOU3BOJNTH OIUIATY apEH/BI 000PYI0BaHHS B YCTaHOBICHHbIC CPOKH.
17.4.3. AGoHeHT He Bnpase ciaBatk O0opynoBaHKe B CyOapeHay, IpoaaBaTh, IepeaaBaTh CBOM NpaBa M 00s3aHHOCTH
Ha OOopynoBaHNe TPETHUM JIUIIaM, IPEIOCTaBIATh B 0€3BO3ME3JHOE MOJIB30BAHUE, OTAABATh B 3aJIOT.
17.4.4. AOGoHeHT 00s13aH 00ecreunuTh HEOOXOANMBIE YCIOBHS AUl HOpMalbHOHW padoTsl O0OpyAOBaHUS, B TOM YHCIIE
MPE/IOCTaBUTh DIEKTPONHUTAHNE, U OOECIIEYNTh BBHIIOIHEHHE YCIOBHAX dKcIuTyaTanuu OOOpyHOBaHUS B COOTBETCTBHU
cn.3.9. HacTOsIMX Y CIIOBHH, €CIIM IPYTroe He YKa3aHO B MHCTPYKIMH MO 3KcIuTyaTtanny O00py10BaHMs.
17.4.5. Tlpu pactopxenun JloroBopa WM JONOJHUTEIBHOIO COTJIALIEHHS Ha MpefocTaBieHHe AOOHEHTY IpaBa
BPEMEHHOTO TOJR30BaHUS W/min BiajgeHus (apenner) O6opynoBanus, AOOHEHT 00s3yeTcss Bo3BpaTUTh Ormepatopy
OOopynoBaHne B [CHb HpEKpalieHWs ACHCTBHA J[oroBOopa MINMAOIOIHHUTENBFHOTO COIVIAIIECHHUS Ha IPEIOCTABICHHE
AOGOHEHTY TpaBa BPEMEHHOTO IIONIb30BaHUS W/WiM BiaxeHus (apeHasl) OOopynoBanus, mepemaB OOopymoBaHue B
MOJHOW KOMIUIEKTallud, B HCIPABHOM COCTOSHHM, C Y4€TOM HOpMalbHOro H3Hoca. [Ipu pactopxenun [lorosopa
WIINIOTIONTHATENPHOTO COTJIAIIEHUSI Ha IIpeAocTaBieHne AOGOHEHTy IpaBa BPEMEHHOTO IOJIb30BAaHMS W/WIN BIAJCHHS
(apennpr) O6opynoBanust CTOPOHBI MOIIHUCHIBAIOT AKT caadu-nipuéMKn O00py10BaHHS.
17.4.6. B ciydae mpocpouykH HCHONHEHHS AOOHEHTOM O00s3aTeNbCTB, NPEIyCMOTpeHHBIX 1. 17.4.5. um 1.
17.7.2.nactosimux Ycnosui, AGoHeHT Bo3Memmaer OnepaTopy CTOMMOCTh 000y /I0BaHHS.
17.4.7. B cnyuae HeBO3BpaTa M (MJIM) HEUCIPABHOCTH, a PABHO YTPaThl TOBAPHOTO BUAA BO3BPAILIAEMOI0
O6opynoBanusi, yrparsl O60pynoBanusi, ormiatuts OnepaTopy Cymmy, paBHyro ctouMoctu O00pynoBaHus, YKa3aHHOH B
Axkrte craun-nipueMku OOOpyI0BaHUS.
17.5.Tlopsimok pacdeToB 3a apermyemoe O00opynoBaHue B ciydae npeaoctaBieHuss O0opymoBaHUs Ha IUIATHOW OCHOBE:
17.5.1. CrommocTs apeHHOI miatsl 3a O0opyaoBanue yka3ana B IIpeiickypanre.
17.5.2. OOs3aHHOCTH AOOHEHTa IO OIUIaTe ApeHAHON IUIATHl CUMTACTCS HCIIOJHEHHOH €O [THS IOCTYIUICHHS BCei
CYMMBI IUTaTeXa Ha pacdeTHbIH cueT Omepartopa.
17.5.3. HcrpeboBaHue 3aJ0DKEHHOCTH AOOHEHTa, BO3HHKIIEH BCIICACTBHE HEOIUIATHl AapPEHIHBIX IDIATEXXEW WIH
CYeTOB, BHICTABIIEMBIX OTmiepaTopoM 3a BPEMEHHOE IIONb30BaHHE W/wiM BiaxeHue (apeHay) OOopyIoBaHUS,
OCYILIECTBIISIETCS] B IOPSJIKE CIUCAHUS CPEACTB C JIMIEBOTO cyeTa aboHeHTa, IMOO0 B Cy/1leOHOM HOPS/KE B COOTBETCTBHU
¢ 3akoHoaarenscTBOM Poccuiickoit denepanum.
17.6. Cpok BpeMEHHOTO BIAAEHHS /U NMOIb30BaHus (apeHas) O6opyaoBaHHEM:
17.6.1. OOopynoBaHWE IPEAOCTABIAETCS BO BPEMEHHOE BIaJCHHE W/WIM II0JIb30BaHUE (apeH[y) Ha Bech HEpPHOA
nerictBus Jloroeopa.
17.6.2. HagamoM cpoka BPEMEHHOTO BIQJCHUS W/WIN IONb30BaHuA (apeHasl) OOOpymZOBaHHS SBISIETCS ICHD
moxmucanns CrtopoHamu AkTa cpadu-npueMku OOOpyIOBaHUS, OKOHYAHHEM CPOKa — JIeHb NPEKPAIIeHUs AEUCTBHUS
Horosopa.



17.6.3. Omeparop rapaHTHpyeT, YTO Ha JeHb mnepemaun AOoHeHTy OOOpynoOBaHUE SBISETCS COOCTBEHHOCTBHIO
Omnepatopa, He 0OpEMEHEHO 00s13aTeIbCTBAMH, 2 UIMCHHO: HE 3aJI0)KEHO, HE CJTAaHO B apCHY, HE HAXOAUTCS IO apeCcTOM
U He OOpEeMEHEHO TpaBaMH TPEThUX JIMIl. B TeueHHe BCEro CpoKa BPEMEHHOIO BJIAJICHUS W/WJIH MOJIb30BAaHUS (APEH/IbI)
O6opymoBaHHue ocTaeTcs cOOCTBEHHOCThIO OmiepaTopa.

17.7. Tlopsinok n3MeHeHus ycinoBuii aperasl O0opynoBaHus:
17.7.1. Omepatop BupaBe B OTHOCTOPOHHEM MOPSAKE M3MEHSTH YCIOBHUS BIAJCHUS W/WIA TOJIH30BaHUS (apeHIbI)
ObopynoBanusa. Yka3zaHHbIe W3MeHEHHs myOmmkyrorcs Ha OdunmansHoM caiite Omeparopa ¢ yKa3aHWEM MPUYIHH
M3MEHEHUHN.
17.7.2. AOGoHeHT BmpaBe B TeueHWe 14 (YeTHIpHAMIATH) KaJCHIAPHBIX IHEH CO JHS OMyOJUKOBAaHUS W3MEHEHUIH
OTKAa3aThCsl OT MPUHATHS U3MEHCHUN M PacTOPTHYTH JOMOJHHUTENBHOE coramienue K JJoroBopy, HanpaBuB Omeparopy
COOTBETCTBYIOIIIEE MUCBMEHHOE 3asiBiicHHE. B TakoMm ciydae AGoHEeHT 00s3aH BepHyTh OOopymoBanue Omeparopy B
JICHb PaCTOPIKEHHUS NOTOTHUTECIFHOTO COTIIAIICHS.
17.7.3. V3MeHeHUs CUMTAIOTCS BCTYNHMBIIMMH B CHIIY IO UCTCUCHHMH 14 (YETBIpHAIIATH) KATICHIAPHBIX IHEH CO JTHS
pasMmerienus Ha OdunmaapHOM caiite OnepaTopa U3MEHEHUH pu HenolydeHnrn OrnepaTopoM MACEMEHHOTO 3asBJICHUS
AboneHTa 00 oTKa3e oT apeHsl O0opyHOBaHUSL.

18. YcaoBus rapanTuiinoro oociayxupannsa O00opy10BaHus, NPeI0CTABIEHHOr0 AGOHEHTY
BO BpeMeHHOe BJIaJeHHe H/HJIH N0Jb30BaHue (apeHay)

18.1.T'apantuiinoe oOciyxxuBanue OOOpPYyIOBaHHUS, TNPENOCTABICHHOT0O AOOHEHTY BO BPEMEHHOE IIOJIB30BaHHE (apeHmy)
OCYILECTBIISICTCS B TEUCHHWE OJHOTO roja ¢ MOMeHTa nepefgadu ObopynoBanusi AGOHEHTY, HaUWHAsK C JaThl, YKa3aHHOW B AKTe
npueMku-cradn OGopynoBaHus, HO HE JOJbIIE TapaHTHHHOTO CpoKa, 3asBICHHOTrO mnpowmsBojureneM OOOpymoBaHUS U TPU
YCIOBUM TIpenbsBiaeHUss AOoneHToM Akrta caaun-npuéMkn OGopynoBanus. Onepartop ocTaBiisieT 3a coOOH IIpaBO OTKa3aTb B
rapaHTHHHOM OOCIy>KMBaHUHM B cCllydae HempepocraBieHHs AOoHeHTOM Akra craauu-npueMkn OOOpyZOBaHUS, WIM €Cld
nHpopmanus B HEM OyeT HETIOIHOM, HEPa3OOPUMBOIA.
18.2. OmepaTop rapaHTHpyeT COOTBETCTBHE XapakTepucTuk O00pynoBaHusl HEOOXOJUMBIM JUIS OKa3aHHs Y cIyT TpeOOBaHHSM.
18.3.T'apanTus He BKIIOYAET B ce0s MEPHOANIECKOE 00CTy)KMBAHNUE, YCTAHOBKY U HACTPOIKy O00pyHOBaHHS.
18.4. Crrygan, Ha KOTOPBIE TapaHTHI HE PaCIIPOCTPAHACTCS:
e  MexaHWYecKHe MoBpexacHus O0opyaoBaHu;
e  HapyIIEHHE IETOCTHOCTH 3aBOJCKOH MIIOMOBI;
®  W3MEHEHHE BEpCcHH IporpaMMHOro obecrniederns OO60pyHoBaHIS AOOHEHTOM CaMOCTOSTEIBHO M CHIIAMH TPETHUX
TIALL;
e HecoOJroAeHNe yCIoBui SkcIutyatanui O00opy 0BaHMs, BKIFOUAs HCIIOJIB30BaHUE HE TI0 HA3HAUCHHIO;
e  CcTuUXuHHBIEC OeACTBUS (MOJHUS, MOXKap, HABOJHEHUE U T.I1.), @ TAK)KE IpyTUe MPUUHHBI, HAXOSIIUECs BHE KOHTPOJIS
Oneparopa;
e  TOHaJaHue BHYTPb IIOCTOPOHHUX NPEAMETOB U MX YacCTEH, JKHJIKOCTEH, HACEKOMBIX;
®  PEMOHT WM BHECEHHE KOHCTPYKTUBHBIX n3MeHeHHi B O00pymoBaHnE CaMOCTOSATEIbHO AGOHEHTOM MIIM TPETHHUMH
JHLAMU;
e noaxmoueHre OOOpyIOBaHUS K MUTAIONINM, TEIEKOMMYHUKAIIMOHHBIM U KaOCIBHBIM CETSM, HE COOTBETCTBYIOIINM
T'ocymapctBenubiM Texandeckum CTaHaapTam.
18.5.B cimywyae Bbixoma OOopymoBaHWS W3 CTPOS MO MpHIMHAM, He 3aBHCAMMM oT OmepaTopa, B TOM YHCIE BCIEICTBHE
HETIPaBUIIBHON O3KCIUTyaTallud, XpPaHEHUs, CIy4yaHOro WIM YMBIIUIEHHOTO moBpekaeHuss OOopynoBaHus AOOHEHTOM,
BOCCTaHOBJIEHHE PabOTOCTIOCOOHOCTH, ycTpaHeHue HencnpaBHocTr O0opyaoBanus win 3ameHa O00pyA0BaHHS OCYIIECTBISETCS
3a cuér AGoHeHTa.
18.6.B cuyuae Bbixoma OO6opynoBaHHsS W3 CTpOsl MO IpUYMHAM, 3aBHCAIMM oT Omeparopa (3aBOACKOW Opak), pEeMOHT
OOGopynoBaHusi, a TPH HEBO3MOXKHOCTH YCTpPaHCHHs HEUCNPAaBHOCTH, 3ameHa OO00pynoBaHHS OCYLIECTBIISIETCS 3a CYET
Omnepatopa.

Cxema 1



TumoBas cxeMa BBOJa OIITHYECKOr0 Kaderst
Orneparopa B jom/31aHue AOOHEHTA.
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