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OO1ecTBO ¢ OrpaHUYeHHOH OTBeTCTBeHHOCTHbIO «KopmopaTtuBHbIi mapTHEp», MMeHyeMoe B nanbHeiimem Omeparop, B mmie I'eHepamsHOoro JmpexTopa
Crykonor bBoraana AmnarojbeBHYa, JCHCTBYIONIEr0 HA OCHOBaHHM YCTaBa, C OZHOIl CTOPOHBL U , HMeHyeMbli(as)
B JajibHeleM AOOHEHT, ¢ Ipyroi CTOPOHBI, B JalbHEHIIEM COBMECTHO UMeHYeMble CTOPOHBI, 3aKITIOYMINA HACTOAIMI JIoroBOp O HMXKECIIE Y OILEM:

Tele/lHLI U onpeaeIeHust

Odunnanbupli caiit Oneparopa — npuHamiexamas Onepatopy HHPOPMAIMOHHAs CHCTEMa, MOCTyHHAas B ceTd HTepHET, cojepikaiiasi akTyaJbHYIo
uudopmamuio Omneparopa, oduuuanbHbie TOKyMeHThl Omeparopa, a Takke MpeIHa3HaueHHas Ui B3auMozeiictBust Omepatopa u AOOHeHTa. Ajpec
o¢urmagpHoro caiita Oneparopa B cetn Mureprer: www.vshk.ru

AOGOHEHTCKasl JIMHUS — JIMHUSI CBSI3H, COCOUHSIONIAas AOOHEHTCKUH TepMHHAN MM AOOHEHTCKOe 00OpYHOBaHHE C OKOHEYHBIM JJIEMEHTOM CETH CBS3H
Omneparopa.

ACP win Buinsr — ceprudHIrpoBaHHOE MPOrpaMMHOe 0OecIiedeHre, BRIOHsoNIee HYHKIHNA aBTOMATU3UPOBAHHOM CHCTEMBI pacieToB Mex 1y OmepatopoM
u AGOHEHTOM M ydeTa yciyr cs3u OnepaTtopa, QyHKLUMOHUpYONIas Ha cepeepe Onepatopa U npeJHa3HauYeHHAs I yueTa, 00pabOTKM XpaHEeHHs MH(OpMaLHu
00 oxazaHHBIX AOOHEHTY yciyrax cBs3u Omneparopa u ux omnare (Cepruduxar coorsercTBus B oomactn csisu OC-5-CT-0599 ot 15 centsiops 2017 r).

JluneBoii cYeT — COBOKYMHOCTh MH(OpMauuu, xpaHsiieiicsi B bummnare OnepaTopa, oTpakamomas (pUHAHCOBBIE B3aMMOOTHOIICHHS Mexay OmnepaTopom u
AobonenToM. [loctyn k JlnneBomy cuety AGOHEHTA U yIpaBleHHE HaXOSIIIMMHUCS Ha HEM CPENCTBAMM OCyHIeCTBIIsieTcss AOOHEHTOM depe3 JIMUHBII KaOHHeT.
JIuneBolt cueT He sBISIETCS OAHKOBCKHMM CYETOM, HOCHUT HCKIIOUUTENIBHO MH(MOPMAILMOHHBIN XapakTep W NPHMEHSETCS TOJBKO A OpPraHHW3aliH PacdeToB II0
Hacrosemy Jlorosopy.

JIn4HbIH KaOWHeT - CHEeLMaIM3UPOBAaHHBIA paznen Ha OdunuansHoM caiite Omneparopa, B KOTOPOM OcyllecTBisieTcs: oToOpaxenue nndopmaruu Jlunesoro
cuera. [TocrostHublit aapec cranunsl Jlnunoro kabuxera: lk.vshk.ru

BanaHc — maremMaTH4ecKast pa3HHLA MEK/ly BHECEHHBIMU Ha JIMIIEBOM CUET CPeACTBAMH U CTOMMOCTBIO OKa3aHHBIX AOOHEHTy Yciyr cBszu Oneparopa.
‘YueTHBIii NepPHOA-COOTBETCTBYET OXHOMY KaJeHIAPHOMY MeCsIly, B TedeHne KoToporo AGOHEHT moib3yercst Ycemyramu csazu Oneparopa ¢ 00:00 nepBoro nust
Mecsua 1o 23:59:59 nocnenHero KajieH apHOro JAHSI MecsLa.

Anpec MOAKJIIOYeHHsI— O(QUIMATBHBIN IIOYTOBBII agpec, KOTOPBIH MO3BOJSIET OJHO3HAYHO MICHTU(GUINPOBAThH IIOMENIeHHe (KBapTUpa, 3JaHKe, JTOMOBIAICHHUE,
HEXWIIOE TOMEIIEHUE), B KOTOpoM AOOHEHT MojydaerT yciayru cBssu Omeparopa. AJpec OKa3zaHUS YCIyr SIBJISIETCS IPU 3TOM IIOMELICHHEM, B KOTOPOM
YCTaHaBJIMBACTCsI AOOHEHTCKHUIA TEPMHHAI, ITOIKIIF0YaeMblii AOOHEHTCKOM JIMHKEH K ceTh cBsa3u Oneparopa.

1. Ipeamer Jlorosopa

1.1. Omnepatop Ha ycioBHSX HacTosero Jloropopa okaspiBaeT AGOHEHTY YCIyTH CBSI3M: TeJIEeMaTHYECKHE YCIIyT'H CBS3HU, YCIYTH CBS3M IO IIepeade JaHHBIX, 3a
UCKIIIOYECHHEM  YCIYr CBS3M [0 Iepelade JaHHBIX JUI Leldeid HepeJadyd ToJocOoBOM HH(OpPMAlMi, a MMEHHO: JOCTyIN K HH(OPMAIHOHHO-
KOMMYHHUKAIIHOHHEIM CETSIM, B TOM 4HCIIe K ceTH MHTepHeT, yciyru npHeMa U repenadd HHQOPMAIOHHBIX COOOMICHUH, HH()OPMAIOHHO -CIIPABOYHEIE,
CEPBUCHBIC U IPYTHE YCIYTH, TEXHOIOTMYECKH HEPA3PhIBHO CBSI3aHHBIC C OKa3aHHEM YCIyT CBS3U, ECIIH JAPYroe He MPEeIyCMOTPEHO OT/AEIbHBIM J0rOBOPOM
Mexay OnepaTtopoM U AOOHEHTOM.

1.2. Oxaszanne OmnepaTopoM ycinyr cBsi3 AGOHEHTY OCYIIEeCTBIsIeTCst Ha ocHoBaHHH JInmensuit Nel 18097 (Tenemarideckue yciayru cBsi3n) u Nel52414 (yemyrn
CBSI3M IO Hepejade JaHHBIX 33 HCKIIOUCHHEM YCIYT CBSI3U IO Mepejade JaHHBIX B LEJIX Mepeiadd rojocoBoi nHGOopMamuH), BeIaHHbIX DenepaabHoi
ciyx00i 1o Hamzopy B cdepe cBs3H, HHGOPMALVOHHBIA TEXHOJOTHII M MAaccOBBIX KOMMyHHKarmil ([anee — «JInmeH3nm»), a Takke Ha OCHOBAaHHH
nonoxennit ['paxxnanckoro Komekca Poccuiickoit ®epepamnu, Penepanpuoro 3akona 126-d3 ot 07.07.2003 1. «O cBA3M», WHBIMH HOPMATHBHBIME
[PAaBOBBIMU aKTaMH, PETYJIHPYIOIUMHI COOTBETCTBYIOIINE OTHOLICHHMSL.

1.3. Orsomrennst CtopoH npu okasanun OmnepatopoM Yciyr cBsi3u AGOHEHTY peryIHpyIOTCsl YCJIOBMSMH HacTosmiero JloroBopa, YCIOBHAMHU OKa3aHUS YCIyTr
00O «KopropariBHblii mapTHEP» (u3nueckuM nuiam (nanee mo Tekcry «Ycnousi») u [Ipeiickypantom neH (nanee — «IIpeiickypanT»), SBISIOMINXCS
odunmansHEIME ToKyMeHTaMu OnepaTopa, KoTopsle myoinkytoTest Ha OdunuansaoM caiite Onepartopa. Jlorosop, IlpetickypanT n YcnoBus 00s13aTenbHEL
JUTSL UCTIOJTHEHHST AOOHEHTOM.

14. VYcnyru, He nepeuncieHnsle B [IpefickypanTe, OKa3bIBalOTCsl HA OCHOBAHHH JOTIOJMHUTENBHBINA corytanieHnii Mex 1y CTOpOHAMH YIIH ITyTeM KOHKITIOACSHTHBIX
neiicteuii B JInunoM kabuHeTe AGOHEHTA.

1.5. TIlpu 3akmouennn J{oroBopa AGOHEHTY BBITAIOTCS PEKBH3UTHI JOCTYIIA - MM MOJIB30BATEN M Mapoib Il focTyna JImguelil kabuner Ha OdupaisHoM
caiire Oneparopa.

1.6. Oxa3anue ycuyr cBsi3u AGOHeHTy OnepaTopoM OCYIIECTBIISIETCS] HCKITIOUYUTENHHO 10 AZIPecy MOAKITIOUSHIS.

2. Ilpasa u odsi3anHOCcTH CTOPOH

2.1. Tlpasa n o6s3anHOCTH OnepaTopa 1 AGOHEHTa PeryIupyIOTCs MONOKEHUSIMHI HACTOSIIET0 pa3jena JJoroBopa M IMOJI0KeHHSIMH Y CIIOBHIA, B paBHOH CTENEHH
obs3aTensHbIME 1011 00enx CTOpoH, a Taoke 3akoHOAaTenscTBoM Poccuiickoii denepamum.
2.2. Omneparop o0si3an:

2.2.1. OkazpiBath AGOHEHTY BBIOpaHHBIC MM Ha OCHOBaHHH [IpeiickypanTta YCiIyrn B COOTBETCTBHHU C 3aKOHOAATENHCTBOM P®, JloroBopom, JIMIIEH3USIMI,
IpeiickypanTtoM 1 YCIOBUSIMH €XKEIHEBHO, 24 Yaca B CyTKH, 0€3 IepephIBOB, 32 MCKIIOYEHHUEM ITIPOBEACHUS MPO(PUIAKTUYECKNX M PEMOHTHBIX
paboT.

2.2.2. U3BeuiaTh AGOHEHTa O IUIAHHPYEMBIX MPO(PUIAKTUYECKUX paboTax He MeHee ueM 3a 24 yaca, MyTeM MyOJMKaIui OObSBICHNN HAa O(UIHAILHOM
caiite OrepaTopa WM IMyTeM JIPYyTHX CIIOCOO0B OIOBEIIEHUS.

2.2.3. B cinyuae npexpameHust okazaHus Yciyr mo BuHe OrmepaTopa, IPOBECTH PEMOHTHBbIE PabOTHI ¥ BOCCTAHOBUTH IOCTYyn AGOHEHTa K YcCIyram
He OoJiee, YeM B TEYEHHH 72 4acoB C MOMEHTa oOpalieHnss AOOHEHTa B TeXHHUECKyto ciryx0y Omnepatopa. B ciyuae, ecimn OnepaTtopy He yaaercs
YCTpaHUTh TaKoe MpPEeKpalleHHe OKAa3aHHs YCIYyr B yKa3aHHBIA Cpok, OIepaTopoM BBINONHSETCS IIEpepacueT eKEeMECSYHOU IIIaThl 3a
COOTBETCTBYIOIIYIO YCIYTy B pa3Mepe U Ha YCIOBHUSX, yKa3aHHBIX pa3jene 4 HacTosmero Jloroopa

2.2.4. VndopmupoBath AGOHEHTa O COCTOSHHM €0 JIMLEBOrO CYeTa M JBIKCHHM CPEICTB HAa HEM, a TAKXXC BBHICTABICHHME CUCTOB 3a YCIYTH CBS3H
OrnepaTopa, cBOeBpEMEHHO 00HOBIISI HH(pOpMaIHIo B JINYHOM KaOMHeTe, A0CTYII K KOTOPOMY OCyIIecTBIsieTcss AOOHEHTOM C TIOMOIIBIO PEKBU3UTOB
JIoCTyma.

2.3. Omepatop BnpaBe:

2.3.1. B oaHoctopoHHeM nopsiake u3MeHsaTs Jloroop, Ilpeiickypant u Ycnosus. B takom ciydae, Oneparop 06s13aH He MeHee deM 3a 10 ([ecsits) aueit
coo0mare AOGOHEHTY O IIAaHUPYeMOM M3MEHEHHHU ITyTeM IyONHMKaIii HOBBIX BEPCHI JOKYMEHTOB Ha oduimanbHOM caiite Oneparopa. B ciyudae
HECOTTIacHs ¢ M3MEHEHHAIMHU, AGOHEHT HMeeT IPaBO PacTOPTHYTh JIoroBOp B COOTBETCTBUH C Pa3ziesioM 6HacTosmero JJorosopa.

2.3.2. VYBenmomieHus 06 W3MCHCHHUH TapH()OB, KaK U APYTHE YBEIOMIICHHS M COOOIICHHS, CBA3aHHBIC C OKa3aHHEM YCITyT CBSI3H O HacTosieMy Jloroopy,
Oneparop my6auKyeT Ha cBoeM Ha O¢HIranbHOM caiTe.

2.3.2. B 0omHOCTOPOHHEM MOpSAKE U3MEHATH IepedeHb M CTOMMOCTh ycuyr B IIpelickypaHTte, cooOmias AGOHEHTY O IUIAHHPYEMOM H3MEHEHHHU IIyTeM
my6rKkanun HoBo#t Bepeun IlpeiickypanTa Ha odunuansHoM caiite Oneparopa.
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2.3.3. Ha ocnoBanuu ®enepanproro 3akona 152-03 «O nepcoHalbHBIX JaHHBIX», B IIEPUOJ C MOMEHTA BCTYIUICHUS B elicTBHE JloroBopa 1 10 CpOKOB, B
TeueHue KoTopsx OnepaTop 00s3aH XpaHUTh HHMOPMAIHIO 00 AGOHEHTe U OKa3aHHBIX Y cayrax, OmepaTop ocymIecTBIseT cOOp, CHCTEMaTH3AaIHIO,
HAKOIUICHHE, XpaHCHHe, yTouHeHHWe (OOHOBICHHE, WH3MCHCHHE), HCIIONb30BaHUE, PACIpOCTpaHEeHHEe (B T.4. Iepefada), OOe3NIHMIMBaAHUE,
0JIOKMPOBAaHUE U YHMYTOXEHHE HEPCOHAIBHBIX JaHHbIX AOoHeHTa. Orepartop BIpaBe NPEAOCTAaBIATh HH(POPMALUIO O HEHCIIONHEHHBIX JICHEXHBIX
o0s3aTenbCcTBax, nHGopMamio 00 AGOHEHTe, MOMyYeHHOH OT AOOHEHTa B MOMEHT 3aK/IIOYEHUs B IIpoIecce HCIoiHeHus JloroBopa, B T.4. €ro
NepcoHalbHbIe JaHHbBIE JIHIAM, OCYHIECTBIIIOIIUM, B COOTBETCTBHU C JCHCTBYIOMINM 3aKoHOAATensCTBOM P® xpaHeHme, 00pabOTKy M BbITady
uHpopMaLHH 00 UCIIOITHEHUH JIOJDKHUKOM HPHHATBIX Ha ce0s 0053aTeIbCTB, U JIMIAM, OCYIIECTBIISIOUIMM OT UMEHH MM 10 nopy4eHuto Oneparopa
B3bICKaHHEe ¢ AOOHEHTA 33/I0JDKEHHOCTH 32 Y CIIYTH.

2.3.4. OcyecTBisITh HHGOPMALHOHHO-TEXHHYECKYIO MOAAepXKy AGoHeHTta. IlpeabsBisaTe AOGOHEHTY MO ero TpeOOBAaHHUIO KOMMH COOTBETCTBYIOLIHMX
JIMIEH3UH Ha OKa3aHUe YCIYT B O0JIACTH CBSI3H.

2.3.5. Omeparop BripaBe MPHOCTAHOBUTH OKa3aHHe Y CIyT CBsi3i AGOHEHTY B Cily4ae HapylueHus AGOHEeHTOM HacTosero Jlorosopa u YcinoBuii oka3aHus
YCIIT.

2.3.6 Omepatop BIpaBe NPHOCTAHOBUTH OKAa3aHHWE YCIYr CBSI3M B ciIydae OTpUIaTelbHOro Oamanca JlumeBoro cuera AGoHeHTa. B TakoMm cimyudae,
BO300HOBJICHHE OKA3aHUS YCIYT IPOU3BOAMUTCSA B COOTBETCTBUM IOPAAKOM, YKa3aHHOM B 11.3.8. HacTosiero Jlorosopa.

AOGOHeHT 00s13aH:

2.4.1. Ilpoiiti npouegypy perucTpamiy B COOTBETCTBHH C Y CIIOBHSIMH.

2.4.2. CaMOCTOATENBHO OCYIIECTBIATH KOHTPOJIb 3a COCTOsiHHeM Oananca coero JlumeBoro cuerta. OCHOBaHMEM JIs CIIHCAHUS JCHEKHBIX CPEACTB C
nULeBoro cuera AOGOHEHTa SBISIETCS MOJb30BaHHE AOOHEHTOM ycmyramu cBsisd Onepatopa ¥ AOOHEHTCKOM JIMHHEH, YTO OTpa)kaeTcs
ABTOMaTH3UPOBaHHOM cHcTeMoil ydeta Omnepatopa (ACP) B JlnunoM xabunere AGOHEHTa Ha OCHOBaHHWHM JelcTBytomiero Ilpefickypanra. Omiata
VYenyr cs3u Onepatopa npou3BoauTcss AGOHEHTOM B 00beMe U B CPOKH, YKa3aHHBIE B paszielne 3 HacTosmero JloroBopa.

2.43. CoxpaHaTh KOH(UACHIHAIBHOCTh CBOMX DPEKBH3UTOB aocTyma B JImunslif kabuner. Bce puckm, CBS3aHHBIE C BO3MOMKHBIM HCIIONB30BaHHEM
TPETbUMH JIHLAMU HACHTHOHUKAIIMOHHBIX TaHHBIX AGOHEHTa, HeceT caM AOOHEHT.

2.44. CsoeBpemeHHO n3Bemars OnepaTopa 00 H3MEHEHHN CBOMX PEKBU3HTOB W/MIIM KOHTAKTHBIX TAHHBIX.

245. CobGmopats yciioBus HacTosimero JJorosopa 1 Y cIoBHs OKa3aHUsl yCIIyT CBS3U.

2.4.6. OOecneynTs aJMUHUCTPATHBHOEC M TeXHHUecKoe coneiictBue Omepartopy B opraHu3aquu YCiIyr B Cilydae, €CJIU Ul OKa3aHHsi Yciyr Tpedyercs
ycTaHOBKa 0060pynoBanus Oneparopa B IOMELICHHH/Ha TEPPUTOPUH AGOHEHTA.

2.4.7. TlpuuaTh BCe HEOOXOAMMBIC MEpHI IO MPEIOTBPAIICHAI0 BO3MOXKHOCTH JOCTyna K Yciyram cBssd Onepatopa M IOJIb30BaHMS YCIyraMH CBS3H
Oneparopa TpeTbUMH JIMLIAMH OT UMEHH AGOHEHTA.

AOOHeHT BIIpaBe:

2.5.1. Tlomb3oBatbest Ycmyramu csazu OnepaTopa B COOTBETCTBHH ¢ HacTosuM J{orosopowm, IIpasminamu u [Ipelickypantom.

2.5.2. B cooTtBeTcTBHH C YCIOBHAMHU H3MEHATH CIHCOK Yy, KoTophle OnepaTop okassiBacT AOOHEHTY.

3. Pazmep 1 nopsiiok onyiaTel

Oxazanne OmneparopoM Yciyr cBs3u AOOHEHTY OCYIIECTBISIETCS HPH YCJIOBHH IIOJIOXKHTENBHOTO OamaHca JlumeBoro cuera AOOHEHTa, IIPH 3TOM
KOJIMYECTBO cpelcTB Ha JlumeBoMm cuere AOGOHEHTa JODKHO OBITH JOCTATOYHBIM JUIS OILUIATHI HOJIHOM CYyMMBI CTOMMOCTH BBIOPAaHHBIX YCIyTr CBS3H
Omneparopa B COOTBETCTBUH ¢ Tapudamu, ykazaHHbiME B [IpeiickypanTe.

3auncnenne cpencts Ha JIumeBoii cueT AOOHEHTa OCYIIECTBIAETCS IMyTeM MNepedncieHns AOOHEHTOM OIIaThl TPeOyeMOH CyMMBI Ha PacueTHBIH cUer

Oneparopa.

Ilpn ommate Yemyr mo Hacrosimemy JloroBopy, AGOHEHT ykassiBaeT HOMep JloroBopa, KOTOPHIH IPUCBAMBAETCS €My IIOCIIE MPOXOMKICHMS ITIPOLETypEI

PErUCTpalUH.

CpenctBa, nepeuncisiembie AGoHeHTOM Onepatopy, 3auncisitorcs Onepatopom Ha JIumeBoil cuer AGOHEHTa IOcie UX IOCTYIUICHUS Ha PacueTHBIH cdeT

Oneparopa 1 yuyuThIBaloTCs B pyoOssix Ha JluneBom cuere AGoHeHTa. B ciyuae, eciii AGOHEHT HepedncIsieT cpeacTBa Ha cBOM JIMIEBOW CUET ¢ MOMOIIBI0

JNIEKTPOHHBIX IUIATEXKHBIX CHUCTEM, CIIMCOK KOTOPBIX yKasaH Ha Od¢unmansHoM caiite Omepatopa, TO 3a4HCICHHE MPOMU3BOAMUTCS B MOMEHT CITHCAHHUS

JICHE)KHBIX CPEJICTB CO cueTa AGOHEHTa.

AOGOHEHT MOJKET TIOTIONIHUTE CBOH JINIEBO cueT Takke MyTeM akTHBamuu npuobperenHol nM «Kapter omater» Oneparopa. Hommnan «KapTsr omnatsn

OrnepaTopa cOOTBETCTBYET pyOJIEBOMY SKBHBAJIEHTY, CyMMa KOTOpOTO B pyOisx 3aumcisercss Ha JIumeBoit cuer AOoHeHTa mpu aktuBammy nM «KapTer

omatsl» Oneparopa. MHcTpykiuust o aktuBanuu «Kapt ortatey Onepatopa HaxoAauTcs Ha oduunanbHOM caidte Onepatopa.

OcHoBaHMEM JUIs CIIMCAHHS CPEJCTB C JMIIEBOTO CueTa abOHEHTa SBIAIOTCS ITOKa3aHWs aBTOMAaTH3MPOBAHHON cucTeMbl pacueToB (ACP), ncrioms3yemoit

OrnepaTopoMm jist ydeTa 00beMa OKa3aHHBIX YCIYT CBS3H.

Omnnara Ycenyr cBsa3u Oneparopa mpou3BOUTCS IyTEM CHHCaHUs cpecTB ¢ JIuneBoro cuera AGOHEHTa.

3.7.1. [Ins tapubHbIX UIAHOB, ¢ (HUKCHPOBAHHOM IMOJOCON MHPOMyCKaHHs (CKOPOCTBIO), CIHMCAaHHE MPOHM3BOIAMUTCI ekemecsyno, B 23:59:59 wacos
TIOCTIEJTHETO KaJIeHIaPHOTO JIHS MecsIa.

3.7.2. Jlna tapudHEIX IUIAaHOB, NMPEIyCMATPHBAOIINX OIUIATY 3a TPauK, CIMCAHUE JSHEKHBIX CPEJICTB C JIMIEBOTO cueTa AGOHEHTA MPOHMCXOJUT TIOCIe
pa3pbIBa COEIMHEHNs] aDOHEHTCKUM 000py/I0BaHNEM ¢ ceThio OmepaTopa.

3.7.3. B ciyuae, koraa coenHeHNe aDOHEHTCKOT0 000pyioBaHus AGOHEHTa ¢ ceTbio OnepaTopa NPOM30IIO 0 OKOHYAHHs YUETHOTO TIEpHO/Ia, a Pa3phIB
COETIMHEHNs1 a0OHEHTCKOro obopynoBaHus AOGOHEHTa ¢ ceTbio OmepaTtopa HPOM30MIEN MOCTe OKOHYAHHMs YUYETHOTO MEpHojia, MOMEHT pa3phiBa
coeaMHeHNs1 ab0HEHTCKOT0 000pyHoBaHNsA AGOHEHTa ¢ ceThio cBsi3n OnepaTopa CUMTAeTCs MOMEHTOM OKOHYAHHS YUYETHOTO MEpHOJIa.

Oneparop MOXXET MPUOCTAHOBUTH OKa3zaHue AOOHEHTY BCEX WIJIM YaCTH YCIYT IPH JOCTHKEHHU HYJIEBOTO WIIM OTpUIATeNbHOro Oananca JlumeBoro cuera

AbGonenTa. B Takom ciryuae Bo300HOBIEHNE OKa3zaHHs ycinyr OnepaTopoM HAa4YMHAETCS C MOMEHTa IornonHeHns AOoHeHToM cBoero JlnmeBoro cuera Ha

CyMMy

®  3aJ0DKEHHOCTH, €CIIM TAKOBAask UMEETCS, W/MITH;

e a0OHEHTCKOMH ITAThl, B COOTBETCTBUH C JEHCTBYIOMUMU TapUhaMH.

AGoHeHTCKasI IIaTa B3UMAeTcs B OJIHOM pa3Mepe 3a BeCh yUETHBII Nepruoj B COOTBETCTBHU ¢ TapU(aMu BHE 3aBHCHMOCTH OT TOTO, B KaKOH KaJleHAapHbII

JIeHb Mecsila OblIa IPOM3BE/ICHA OILIATA.

4. OTBercTBeHHOCTH CTOPOH

3a HeWCrnoNHEHWe MM HEHajUIekKallee HCIOJHEeHne Hacrtosmero JloroBopa CTOpPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C JCHCTBYIOIINM
3akoHO#aTeNbCTBOM PD.
AOGOHEHT CaMOCTOSTENILHO O0ECHEeUMBAET M HECET BCIO OTBETCTBEHHOCTH 3a COXPAHHOCTh U 3aIIUTy CBOeH HMH(opManuu (BKIIOYas mapoln AOGOHEHTa),
CBOET0 MPOrPaMMHOTO U alIapaTHOTO 00ecIeYeH s IPU UCIIONB30BaHUU UM Y ciyT Oneparopa.
B ciyuae, ecmn AGOHEHT He cOOM0aeT yCIoBUs HacTosmero JJoroBopa mim YcioBust okazanus yciyr, OnepaTtop BIpaBe HPUOCTAHOBUTH OKAa3aHHUE BCEX
i gact Y ciayr AGOHEHTY 0e3 NpeiBapUTeIbHOTO YBEIOMICHUS.
OrnepaTop He HECET OTBETCTBEHHOCTH:
® 33 KaUeCTBO, COAEPXKAHUE, COOTBETCTBUE ACHCTBYIOMEMY 3aKOHOAATEIbCTRY HH(OPMALUH, IepeaaBaeMOl U MPHHAMAaeM0oi AGOHEHTOM ¢ MOMOIIBI0
Yemyr Oneparopa;
e  3am00bIe YOBITKH, B TOM YHCIIC U YIIyIIEHHYIO BEITOLY, KOTOPHIE MOTYT BO3HHKHYTH BCIEACTBHE IPSIMOTO MM KOCBEHHOT'O HCIIOIB30BAaHUS Y CIyT
Oneparopa;
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® 32 KCHOJB30BaHHE AGOHEHTOM TOBAPOB MIIH YCIIYT JAPYTHX OPraHU3allHil WK TPETHUX JIUL, K KOTOPHIM AGOHEHT MOy II IOCTYII TOCPEACTBOM Y CIyr
Omneparopa;
e  3a IpeKpaleHue IPeJOCTaBICHUS WM yXyAIMICHHE KauecTBa Y CIIyT, IPOU30IIeAINX He o BuHe Oneparopa;
® 32 IpeKpalleHHE MPEIOCTABICHHUS WIM YXYAIICHHE KauecTBa YCIYr, NMPOU3OLICIUINX BO BpeMs NPOQHIAKTHYECKHX WIM PEMOHTHBIX paboT,
mpoBoAUMBIX OniepaTopoM, eciii AGOHEHT ObLT IPEAYIPEIKICH O HUX HE MEHEe YeM 3 CYTKH;
e 32 yoOble yOBITKM, B TOM YKCIIE M YHYLICHHYIO BBIFOJY, BOSHHKIIHME BCICACTBHE MCIOJIb30BaHUSA MH(MOpMaimy (BKitoyas mapoin AGOHEHTa) WIn
obopynoBaHust AOOHEHTa TPETHHMH JIMIIAMH MM OPTaHU3AIMIMU C CAaHKIMY WK 6e3 caHKiuu AGOHEHTa.
AOOHEHT, He SBIISIOMUICS COOCTBEHHHKOM TMOMEIIECHHS, PACIIONOKEHHOIO 0 AJpecy MOKIIOYEHHS W He COCTOSIINII Ha PErHCTPAllHOHHOM ydeTe IO
MECTY JKMTEJIbCTBA O AJIpecy MOAKIIOUCHHS, FApaHTHPYeT Ha MOMEHT 3aKitoueHust JloroBopa Ha okasanue Yciyr cBsi3u ¢ OnepatopoM HalMuHe COrnacHs
COOCTBEHHHKA MOMEIICHNS T0 AJpecy MOAKIIOYEHNS Ha OKa3aHHe YCIyr cBs3H. [IpH OTCYTCTBHH Takoro coriacus, AGOHEHT CAMOCTOSITENIILHO OTBEUYAeT
nepe; COOCTBEHHUKOM IIOMEIIEHHS, PacloJIOKEHHOTO 10 AJIpecy OKa3aHHs YCIyT 3a BpeJ, HAaHECEHHBIH dTOMy IIOMENIEHHIO B Pe3yIbTaTe MOIKIIOUCHHS
JIuHuY cBs3M.
B ciysae mepepsiBa B oka3zaHHM Ycuyr no BuHe OmepaTopa JUIMTENBHOCTHIO CBbINIE 72 dacoB, Omeparop, mo TpeboBaHuio AOOHEHTa, BO3BpallaeT
Ha nuneBod cuyer AGonenta 1/720 (omHy ceMbCOT IBAAIATYIO) €XKEMECSYHOH aOOHEHTCKON IUIaThl AOOHEHTa 3a KaXIbIH dac IMPOCTOs, IMyTeM
HPEJOCTABIICHNS CKHAKK B CIEIYIONIEM KalCHAApHOM Mecsle. IIpofoIDKUTENbHOCTh NepephiBa B OKa3aHWM Yciuyr cBs3u OnepaTopoM Y4HTHIBAETCS
¢ MOMeHTa oOpaieHns AOOHEHTa B TEXHHYECKYH0 ciiyk0y Oneparopa.
Bcst npsiMast 1 KOCBEHHAs OTBETCTBEHHOCTH Omepartopa 1o HacTosimeMy JJoroBopy orpaHudeHa TOJIbKO HpIMeHeHHeM I1. 4.6 HacTosmmero JloroBopa.

5. O0cTOAITEILCTBA HENPEOJ0THMOIT CHIIBI

CTOpOHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0S3aTeNbCTB 10 HAcToslleMy JlOroBopy B Ciydae BO3HHKHOBEHHS OOCTOSTENBCTB
HEMPEeOJIOIMMON CHJIbI WIIH MHBIX OOCTOSITENBCTB, HE 3aBHUCSIIUX OT BOJNCH3bsBiIeHUs] CTOPOH, M BIMSIONIMX HA UCHONHEHHE 00s13ateabcTB  CTOpOH
no HacrosmeMmy JloroBopy ecmm B Teuenue 10 ([ecsTu) nHell ¢ MOMEHTa BO3HHKHOBEHHS TaKuX OOCTOSTENHCTB M IpH Hanmduu cBs3u CTopona,
MOCTPAJABIIAs OT UX BIUSHHS, U3BECTUT APYTyio CTOPOHY 00 MX HACTYIUICHHH.

OOBCTOATENBCTBAME HEIPEOOTHMOM CHIIBI TPU3HAIOTCS: CTUXHHHBIC OCACTBUS, MAcCOBbIC OECIOpSAKH, 3a0aCTOBKH, BOCHHBIC NEHCTBHS, MOBPEXKICHHE
Kalenel CBS3M WM JOJITOBPEMEHHOE OTCYTCTBHE JJICKTPOIHEPTHH HA HCIOIB3YyEeMBIX B IIEJISIX HACTOSMIIEro Jloropopa cersix, BCTYIUICHHE B JEHCTBHE
3aKOHO/IaTeNIbHBIX aKTOB, IPABUTEILCTBEHHBIX IOCTAHOBIICHUM, PACIIOPSKEHUI rOCYAapCTBEHHbBIX WM MyHULMIAIbHBIX opraHoB, TCXK unu opranuzanui,
IKCIUTYaTUPYIOLUIHX KUIOi (OH/, TPAMO HIIM KOCBEHHO 3alpelIaloliX yKa3aHHbIe B HACTOAIIeM J[OrOBOpPE BHIBI ACSITEILHOCTH WM MPEMSTCTBYIOINE
BBIIIOJIHEHHIO 00S3aTENIBCTB 10 HacTosIeMy Jloroopy.

6. [Topsok 3aK/II04YeHNs, CPOK JIeliCTBHS H MOPSI0K pacTop:xeHus Jloropopa

Hacrostiuuii JoroBOp COCTaBIICH B 2-X 9K3EMILLIPax, M0 OAHOMY Jisl Kaxoi u3 CTOpOoH.

JloroBop 3akiro4eH Ha HEONpeIeICHHbIH CPOK.

JloroBop MoKeT OBITh PaCTOPrHYT B J1000€ BpeMsi IO coryanieHno CTOpoH.

AOOHEHT MMeeT NpaBO Ha OJHOCTOPOHHEE pacTopskeHue JloroBopa B ciyudae Hecorsacus ¢ u3MeHeHueM Omneparopom [lorosopa, IlpeiickypanTta nim
YcnoBuii ¢ MOMEHTA BCTYIUIEHHSI M3MEHEHUH B CHITY.

Omeparop MMeeT IIpaBO Ha OJHOCTOPOHHEE pacTopxeHHe J[oroBopa B cilydae HEBBIIOJHCHUsI AGOHEHTOM 00s13aTenbeTB 110 JloroBopy i YCIOBHAM IO
HCTeYCHHH 6 MecsIeB ¢ aarsl nonyderus AGorenToM ot Omeparopa yBeqOMJICHHS B MHCHMEHHOI (hopMe O HAMEPEHUH MPHUOCTAHOBUTH OKa3aHue Y CiIyr
Oneparopa.

IMpexparenue npaBa AOOHEHTa IOJIb30BAHMS IIOMEIIIEHHEM 110 Aipecy MOAKIIOUYEHNs, BIeUeT NpeKpalieHue JeicTBrs HacTosmero JJorosopa.

B mMomeHT pactopykenusi JloroBopa J00ble 3a€iiCTBOBaHHbBIC ISl MpenocTaBieHus Yciayr AGoHeHTy pecypesl Omeparopa MOTyT OBITh OCBOOOXKICHBI
¢ BO3MOJKHOI moTepeld nHpopMaunuu AGOHEHTa.

Ipn npexpameHny JocTya Kak K YciryraM B IIEJIOM, Tak 1 K JIF000if MX 9acTw, BCIEICTBUE JOCTIKEHUS OTPHIIATENIEHOTO OaTaHca JIMIEBOTO CYeTa, Mo
HapyIIeHHs] Y CIIOBHI 10JIb30BaHus, JTHO0 pacTopkeHus JloroBopa M T.II., CPEICTBA, CIHCAHHBIC C JIMIIEBOTO c4eTa AGOHECHTA 0 MOMEHTA IPEKPAICHHUs
JIOCTyTIa, B TOM YHCJIE CPEeICTBA IO YCIyraM, HMEIOIMM IPOAOKUTENBHOE TI0 BPEMEHH ASHCTBUE M HE 3aBEPIIMBIIHMCS K MOMEHTY TIPEKpaIleHUs JOCTyIa,
He BO3BPAIAIOTCSA U HE KOMITEHCHPYOTCS.

PacTopxkenue 10roBopa He 0CBOOOKIAET CTOPOHKI OT ITPOBEJICHNUSI B3aHMOPACIETOB.

7. IopsiToK paccMOTpeHHsI MPeTeH3 id.

AOOHEHT BrIpaBe 00’kaJloBaTh peleHus U AeiictBu (0e3aeiicTue) Onepartopa, CBsI3aHHbIE C OKa3aHUEM Y CIyT CBS3H.

Oneparop MMeeT KHHUTY Xano0 W TNpeaoKeHWil M BbAaeT ee 1o TpeOoBaHMIO B oduce oOCHyKUBaHMS AOOHEHTOB, aJpec KOTOPOrO YKa3aH Ha
Odunmansrom caiite OnepaTopa.

Paccmotpenme xkanoOsl AGOHEHTa OCYIIECTBIISIETCS B MOPSIIKE, yCTaHOBIEHHOM 3aKOHOIaTenbcTBOM Poccniickoit deneparmu.

Ilpr HeWCTONHEHNM WM HEHajulekaleM wncroiaHeHnn OmnepaTopoM 00s3aTeNbCTB 10 OKa3aHMIO YCIyrW CBsA3H, AOOHEHT, 10 oOpamieHus B Cyf,
npenbssisieT OnepaTopy NPETeH3HIO.

IMperensns AGOHEHTa IPEIBABIAETCS B MICEMEHHON (hopMe 1 MOUIEKHUT PETHCTPAIMH B JICHD ee nomydeHnst OnepaTtopoM.

K nperensnn npumararorcss He0OX0MMbIe ISl PACCMOTPEHNS IPETEH3WH JOKYMEHTHI, B KOTOPBIX JIOJDKHBI OBITh yKa3aHBI CBE/ICHHS O HEHCITOIHEHNH WITH
HEeHaJIeXkKAaleM UCTIOTHEHUU 00513aTeNbCTB 1o /loroBopy.

Iperensus paccmatpuBaercst OmepaTopoM B cpok He bonee 30 (TpuanaTh) JHEH ¢ MOMEHTA PETHCTPAIlN IIPETEH3HH.

O pesynbpraTax paccCMOTpeHHUs peTeH3un Omnepatop JOIDKEeH COOOMIUTh B MAChMEHHOW (opme mpenbssusmeMy ee AGoneHTy. OTKa3 B yJIOBIETBOPEHHI
HPETEH3UH JIOJDKEH OBITh MOTHBHPOBAH.

B cmywae ecim mperensus Obuta mpusHana OrnepaTopoM OOOCHOBAaHHOW, BBISIBICHHBIC HEJOCTATKH TOIEKAT YCTPAHEHHWIO B Pa3yMHBIH CpOK,
COTTTaCOBAaHHBII ¢ AOOHEHTOM.

B ciydae ecin OmepaTopoM OBLTH MPHU3HAHBI 00OCHOBAaHHBIMHU TPEOOBAaHMS 00 YMEHBIICHHH pa3Mepa OIUIaThl OKa3aHHOW YCIYTH CBS3H, O BO3MEIICHHH
PAacxoJIoB 10 YCTPaHEHUIO HEJOCTATKOB CBOMMH CHIIAMM MIIM TPETHUMH JIMIIAMH, a, TAaKXKe, O BO3BpATe yIUIA4eHHBIX 3a OKa3aHWe YCIyTH CBS3U CPEJCTB,
yKa3zaHHbIE TPeOOBaHUs IOJJIEKAT yHAOBIETBOPEHMIO B 10-THEBHBIA CPOK C JaThl NPU3HAHMS MPETEH3UM OOOCHOBAHHOH. IIpH OTKIOHEHHH NPETEH3HH
TIOJTHOCTBIO MITH YaCTHYHO JINOO HETIOMyYeHHH! OTBETA B yCTAHOBJIEHHBIN CPOK AGOHEHT BIPaBe NPEABSIBUTE UCK B CYJI.

Iperensnn Ha HEyIOBIETBOPHUTENBbHYIO padoTy Omepartopa, B Ciydae OTCYTCTBHS 3asBKM OT AOOHEHTAa Ha YCTPAaHEHHE TEXHMYECCKMX HEHCIPaBHOCTEH
PACCMOTPEHHIO HEe HOJIIeKAT.

8. IIpoune ycioBust

3axuroueHreM Hactosmero Jlorosopa AGOHEHT BBIpaXkaeT CBOE cOIlache Ha oO6paboTKy OrepaTopoM IepCOHANBHBIX JIAHHBIX AOOHEHTa (CBeAeHHH 00
AOOHEHTe, B TOM 4YHuClie, YKa3aHHbIX B CT.53 3akoHa 126-03 «O cBsA3u»), a MMEHHO: cOOp, 3aMUCh, CUCTEMATH3AIMI0, HAKOIUICHUE, XpaHCHHE, YTOYHEHHE
(oOHOBIIEHNE, M3MEHEHHE), HCIOIb30BaHUE, ylalleHHe (YHHYTOXKEHNE), nepeady (IMPeAoCTaBIeHNE) TPEThUM JIMIAM B IIEJISX, CBS3aHHBIX C peain3anuei
IpaB ¥ HCHOJHEHWEM 00s3aHHOCTEH Mo HacTosmeMy JloroBopy M B LENAX NpeAOCTaBICHHsS AOOHEHTY yCIYr CBSA3H, B TOM YHCIE JUISl OCYIIECTBICHHS
pacueToB 3a YCIYTH CBSI3H, B3bICKaHHE ¢ AOOHEHTa 3aJ0DKEHHOCTH, a Takxke Uil nHpopmupoBaHus AGoHeHTa 00 yciyrax/Tapudax OmepaTtopa CBS3U U
CPOKaX MX OIUIATHL.

3axumrodast Hactosui JloroBop, AGOHEHT MOJTBEPXKAACT, YTO OH O3HAKOMIICH, MOHMMAET M JACT CBOE COTNIACHE CO BCEMM €r0 YCIOBUSIMH, Y CIOBUSIMH
OKa3aHUsl yCIyT, JeHCTBYIOMUMY TapudaMy, ykazaHHBIME B [IpeiickypanTte, AGOHEHT 03HAKOMIICH U COITIACEH C MX MPHMEHEHHEM, a TakXkKe C TEeM, YTO 10
HETO B HOHATHOMH, NOCTYHmHOH (opMe W B HONHOM OOBEME IOBEICHHI CBEACHUS 00 OCHOBHBIX NOTPEOMTENBCKHX CBOMCTBAaX ycuyr cBssu Omepatopa,
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HeHs/Tapu(s! Ha yciryru cBs3u OnepaTopa, HOPSAOK U CPOKH PacdeToB, NPaBIIa M YCIOBHS OKa3aHUS U HCIONB30BAHHS YCIyT, HHbOpManus 00
Ornepartope, TeppuTOpUst 00CITYKUBAHHUS M MHAs HEOOX0quMast HH(OpManus, B T.4. IpeLycMOTpeHHas I1. 14 IIpaBui okazaHus TeleMaTHYECKHX YCIyT
ces3u (ytB. Iloctanopnenue IIpaBurensctBa PO Ne575 ot 10.09.2007 r.), m.15 IlpaBma okasaHus YCHOyr CBsI3M IO Hepefade AaHHBIX (YTB.
Tlocranosnenue [IpaButenscrBa PO Ne32 ot 23.01.2006 r.) Taxke, noanuceiBast HacToAmui JloroBop, AGOHEHT 00s13yeTcs COOMIONaTh €ro yCIOBHs
u IlpaBmia oka3aHusi yCIyr B 4YacTH, Kacarolleicsi ero oO0s3aHHOCTEeW, a Tarkke coOoaaTh 3akoHOAaTeNnbcTBO Poccuiickont Penepaunm,
perynupyiomiee oTHoureHHs CTOpoH B cepe CBA3M U HECET CAMOCTOSTEIIbHYI0 OTBETCTBEHHOCTh 3a X HECOOIIIOICHNE.

B ciydae, ecu agpecoM yCTaHOBKH ITOJIb30BaTEILCKOT0 000pyqoBaHHs AGOHEHTa SBISIETCS MOMEIIEHHe B MHOTOKBApPTHPHOM JKIJIOM JoMe (Zanee
no tekcry «MKJI»), AGoHEHT, MOANMKCHIBas HAcTosmuid J[OroBop, JaeT cBOe Oe3yCJIOBHOE corjiackhe Ha Oe3BO3ME3HOE pa3MeleHHe H
9KCIUTyaTalnuo 06opyaoBanus u JuHuUit cBsi3u Omeparopa B Mectax oomiero nonb3oBannst MK/, a Take Ha moctyn nepcoHana Onepatopa B MecTa
obmero momp3oBanuss MKJI Ui MOHTaka M 9KCIUTyaTallMu 0O0OpyHOBaHUS M JMHHHI cBs3u Omepartopa. IlepBuuHOE MOAKIIOYEHHE MOMEIICHUH
AbonenToB Oneparopa B MK/ ocymiecTBiisieTcst Ha 6€3B03ME31HOM OCHOBE.

B ciydae, ecnu agpecoM YCTaHOBKH I0JIB30BATEIBCKOTO 000pyAoBaHMS AOOHEHTa SIBISCTCS JAOMOBIAJECHHE B CEKTOpE MHAMBHAYAILHON JKUIOH
3aCTPOMKH, yCIIYTH 110 IEPBUYHOMY HOJIKIIIOUeHHIO JloMOBnaeHus K ceTn cBsizu Ornepatopa MOXKET OCYLIECTBIATHCS Ha BO3ME3/IHOI OCHOBE.
AOGOHEHT 1aéT coriacue noaydars nHpopMario o6 ycryrax cs3u Onepatopa Ha CBOH MOOMIBHEIN TenedoH nmocpeacTtsoM SMS.

Bo BcéM HHOM, He IPeyCMOTPEHHOM HacTosIHM JloroBopoM, CTOPOHBI pyKOBOJCTBYIOTCS ISHCTBYIOIIMM 3aKOHOATEILCTBOM.

IpetickypanT u VYcuoBusl MpPEeNOCTaBIEHHS YCIYyr SBISIIOTCS HEOTHEMIEMOH YacThIO HACTOSIIETO JOTOBOpa. YKa3aHHbBIC IPHIIOMKCHHS
nyounmkytoress Ha OduimaiabHoM caiite Oneparopa B paszene «JJoOKyMeHTbD) M HaXOAATCS B CBOOOJHOM JIOCTYTIE.

Ilepconanbuble gaHHBIe AOOHEHTa, MOJNydYeHHBIS, cOOpaHHBIe M oOpaboraHHble OmepaTropoM, a Takke apyras uHbopmamus o0 AOOHEHTe,
HakonmBmascst 'y OnepaTopa 3a BpeMms OKa3aHUs yCIyr cBs3H AOOHEHTy, xpaHuTcs y OmnepaTopa B TeY€HHE CPOKOB, YCTaHOBJICHHBIX
3akoHoAaTeNbCTBOM PD.

9. Anpeca M peKBH3HTBI

PexBusutel Oneparopa:

00O "Kopnopatusublii napTaép"

MHH\KIIIT: 5018090332\505001001

IOpunuueckuit agpec: 141180, Poccust, ropoackoit okpyr LllenkoBo, nrrt. 3aropsiackuid, yiu. [lymkuxa a. 8/A
®daxrnueckuit anpec: 141180, Poccust, ropoackoii okpyr IllenkoBo, nrr. 3aropstHckuid, yiu. Ilymkuna g. 8/A
P/c: 40702810040480101670 B IlenkoBckom OCB Ne2575 r. Ilenkoro «CBEPBAHK POCCHI» r. Mocksa
K/c: 30101810400000000225 BUK: 044525225

Tenedon: (499) 500-45-90

PexBu3uTHI AGOHEHTA:

C Ycnousimu okazanus Yenyr (http://www.vshk.ru),
Tapudamu Ha yCITyTH O3HAKOMJICH, COLNIACEH M 00SM3YIOCh MX BBIIIOIHSITH:

Oneparop:
AOGOHEHT: 00O «KopropaTUBHBIN NapTHEP»
®.1.0. Ioamnuce:
IToamuce:

Pazperienne Ha 00pabOTKy NMEPCOHANBHBIX JaHHBIX

I'en. aupextop CrykoHor B.A.




